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ABSTRACT

The objectives of this research were 1) to study innovation capability of SMEs in the
northern region of Thailand, 2) to study professionalism of SMEs in the northemn region of
Thailand, 3) to study organizational success of SMEs in the northern region of Thailand and 4) to
study the relationship between innovation capability, professionalism and organizational success
of SMEs in the northern region of Thailand, by using a questionnaire as an instrument for
collecting data from 133 SMEs entrepreneurs in the northern region of Thailand. The statistics
used for analyzing the collected data were correlation analysis and multiple regression analysis.

The results of the study revealed that the entrepreneurs agreed with overall innovation
capability and in each of all these aspects at a high level: resources exploiting, strategy, learning,
organization, marketing and manufacturing while the aspect of research and development were at
a medium level. The entrepreneurs agreed with overall professionalism and in each of all these
aspects at a high level: excellent service, smart manager, competent employee, excellent
technique and efficient communication. The entrepreneurs agreed with overall organizational
success and in each of all these aspects at a high level: customer, internal process, learning and
growth, and financial. The entrepreneurs agreed with overall continuous learning and overall
business environment at a high level.

According to the analysis of the data in terms of relationships, it was found that: 1)
overall innovation capability had positive relationship with overall professionalism, 2) overall

innovation capability had positive relationship with overall organizational success, 3) continuous



learning was positive impact on the relationship between overall innovation capability with
overall professionalism 4) overall professionalism had positive relationship with overall
organizational success and 5) business environment was not an impact on the relationship
between overall professionalism with overall organization success.

In conclusion, innovation capability had positive relationship with professionalism
and organizational success respectively. Furthermore, professionalism had positive relationship
with organizational success, and continuous learning was positive impact on the relationship
between innovation capability with professionalism. Therefore, SMEs entrepreneurs should focus
and continuous learning innovation capability, promote learning both inside and outside the
organization, support employees to have the creative thinking, motivate to develop skills in work

performance for the professionalism that can create the success of the organization.

Keywords : Innovation Capability, Professionalism, Organization Success, Continuous Learning,

Business Environment
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