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Developing Thai Homestay Standard Evaluation Form for the Development of
Evaluating Recommendation Systems to Acquire Thai Homestay Standard
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Abstract
The objective of this research was to develop Thai homestay standard evaluation form
for the development of evaluating recommendation systems to acquire Thai homestay standard

certification in an attempt to obtain the questions suitable for and relate to the objectives of
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each indicator. The population was the experts who were the Thai Homestay Standards assessor
committee and specialized with some experiences and understanding in the assessment criteria
and indicators. The purposive sampling method was utilized with five samples. The data from the
literature review and the in-depth interviews revealed that there were ten assessment criteria
and 31 indicators. According to the features of homestay, they were divided into
accommodation, food and nutrition, safety, hospitality of hosts and host members, travel
itinerary, natural resources and the environment, culture, product value and value addition,
management of homestay groups, and public relations. After that, the criteria and indicators were
constructed into an assessment model in order to change them from a qualitative assessment to
a quantitative assessment. The model was then assessed for its quality by the five experts. It was
then assessed for its content validity by using the Index of Item Objective Congruence (I0C). The
analysis results were divided into 2 sections. The first section consisted of 11 items used for
assessing the basic qualities of homestay and 11 items were selected as appropriate. The second
section consisted of 144 items used for assessing the 10 criteria and 31 indicators, and 130 items
were selected as appropriate. After that, these evaluation forms were used to obtain information
from 21 homestay entrepreneurs, 100 households in total. The results revealed that its reliability
measured using Cronbach’s alpha-coefficient was 0.940. If the question, Is there a toilet paper in
the public restrooms, was deleted, its reliability will be increased to be 0.943. However, this
question will be included in this study because its reliability of evaluation forms was still in the
high level. And if it was deleted, the rest won’t be able to cover all indicators for measuring in
this study. That’s why all questions will be used to further develop the Homestay Standard
Thailand Certification Recommendation System.

Keywords : Thai Homestay Standard / Thai Homestay Standard Evaluation Form / Content
Validity / Cronbach’s alpha-coefficient
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