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ABSTRACT

The purposes of this study were to study and compare the level of satisfaction of the
community towards environmental management in the northern industrial estate. The
representatives in Banklang  Subdistriet, Meung District, Lumphun province gave general
information. This study was a quantitative resecarch. The sample in this study were 133
representatives of the community. For collecting data, the instrument of this study was a
questionaire which can be trusted at 0.93 level. The statistical analysis were percentage, mean,
and standard deviation.

The results of this study found that 54.10 percent of representatives in Banklang
Subdistrict, Meung District, Lumphun Province were female. 36.10 percent of them were 51 — 60
years old. 15.50 percent of them had private businesses, 38.30 percent of them graduated with a
commercial degree or diploma degree. 42.10 percent of them had lived in this community for
over 30 years.

The satisfaction of the community towards environmental management in the northern
industrial estate was at a high level, Every aspect of satisfaction was at a high level. The

management of rubbish was at the highest level of satisfaction, followed by the management of

sound, air, and water,
The results of the test of the hypothesis concerning the level of satisfaction of the
community towards environmental management in the northern industrial estate did not differ

according to gender, age, occupation, and time for living. In contrast, representatives who had



different education had different levels of satisfaction. It was significantly different by a factor of

0.5.
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