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ABSTRACT

This research aimed to 1) study the English proficiency for entrepreneurs to promote
tourism based on the sufficiency economy at Huay Sua Thao village, Pha Bong subdistrict, Muang
district, Machongson province, 2) develop the English proficiency of entreprencurs to promote
tourism based on the sufficiency economy at Huay Sua Thao village, Pha Bong subdistrict, Muang
district, Maehongson province, and 3) evaluate the English proficiency of entrepreneurs to promote
tourism based on the sufficiency economy at Huay Sua Thao village, Pha Bong subdistrict, Muang
district, Maehongson province. A mixed-methods approach was employed in this research.
The data collection instruments comprised a competency questionnaire, an expert interview,
an English handbook, tests. The population consisted of the entrepreneurs and stakeholders in
tourist attractions, the experts with higher education scholars specializing in education, tourism,
and English, and the entrepreneurs’ representatives. The data analysis employed descriptive
statistics, including frequency, percentage, mean, and standard deviation, while qualitative data
were analyzed through content analysis.

The findings revealed that:

1. The entrepreneurs’ English proficiency in promoting tourism based on the

sufficiency economy at Huay Sua Thao village, Pha Bong subdistrict, Muang district, Maehongson



province indicated a moderate level of competency in souvenir shop recommendations and food
and beverage recommendations. However, the English proficiency in greeting, community shop
recommendations, tourist attraction guidance, directional guidance, and explanations of the
sufficiency economy was at a lower level.

2. The development of entrepreneurs’ English proficiency in promoting tourism based
on the sufficiency economy at Huay Sua Thao village, Pha Bong subdistrict, Muang district,
Maehongson province included 1) the development of a handbook had proved to be effective due
to its systematically arranged content, covering essential communication aspects in tourism
businesses. It provided clear pronunciation guides and translations, aligning well with real
situations. 2) The entrepreneurs have had the highest level of satisfaction with the handbook.
Among the various aspects evaluated, the highest satisfaction was observed in the presentation
techniques and learning activities, instructional media, handbook format and design, and overall
suitability for users. 3) The development of English potential for entrepreneurs through an English
language instructional process which has integrated an experience-based learning manual
significantly enhanced the ability to communicate with international tourists. This approach has
reduced language barriers and creates greater opportunities for the effective presentation of local
products and services. As a result, it contributes to increased income-generation opportunities
within the community.

3. The evaluation of entrepreneurs’ English proficiency in promoting tourism based on
the sufficiency economy at Huay Sua Thao village, Pha Bong subdistrict, Muang district,
Macehongson province showed that in all areas consisting of fundamental English, souvenir shops,
food and beverage, and community shops, post-training learning outcomes were significantly

higher than pre-training results.

Keywords: English Proficiency Development, Entrepreneurs, Tourism Promotion,

Sufficiency Economy
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