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ABSTRACT

The objectives of this mixed-method research were to investigate the current contexts
and problems of academic administration, to compare the contexts and problems based on
educational levels, work experiences and school sizes, and to examine the guidelines for solving
academic administration problems of the schools in Mueang district under the Mae Hong Son
Primary Educational Service Area Office 1. The sample group comprised 140 administrators and
teachers of the schools in the district. The target group for the focus group discussion to find out
the academic administration problem-solving guidelines was the administrators and teachers in
three schools with academic best practices. The research instruments were a data record, a
questionnaire on academic administration current contexts and problems, and a focus group
discussion record. The content analysis was used to analyze the qualitative data and the results were
presented descriptively. The quantitative data were statistically analyzed for mean, percentage,
standard deviation, and the t-test.

The research results are summarized as follows:

1. The current contexts, overall and by aspects, were at a high level. The overall

problems were at a moderate level and the problems by aspects were at the moderate and low levels.



2. The comparison of the current contexts and problems, overall and by aspects, based
on educational levels, work experiences and school sizes, was not significantly different at the 0.05
level.

3. There were seven guidelines for solving the academic administration problems. They
included school curriculum development027131 by informing, supervising, monitoring, and
encouraging all parties to participate; learning process development by formulating a standardized
learning management plan based on the active learning process; measurement, evaluation, and
credit transfer by developing various measurement and evaluation tools in consistence with school
contexts; internal quality accreditation system development with a systematic manual according to
the educational standard framework; educational supervision with scheduled calendar and clear
guidelines; research for educational quality development with classroom research training and
sharing; and development and implementation of technological media for education with teachers

developing themselves to catch up with media and technology exploitation.

Keywords: Academic Administration, Schools in Mueang Mae Hong Son District, Academic

Administration Guidelines
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Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

.989 50
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Case Processing Summary
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Excluded’ 0 .0
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a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
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