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ABSTRACT

The objective of this research was to investigate the conflict management strategies of
Nang Wan Thong, the main character in Khun Chang Khun Phaen Literature, the 2001 version of
the Department of Fine Arts, which was composed by King Rama II. The research instruments were
composed of a character conflict record and an analysis of conflict management strategies of
characters.

The research findings revealed that Nang Wan Thong had conflicts with others the
most, followed by self-conflict, and conflicts with nature and society. The conflict management
strategies that this character used the most were avoiding, ‘accommodating, competing,

collaborating, and compromising respectively.

Keywords: Thai Literature, Khun Chang Khun Phan Literary Verse, Nang Wan Thong, Conflict,

Conflict Management
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