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ABSTRACT

The objectives of this independent study were to investigate behaviors of foreign
tourists in choosing hostel services, to examine the marketing mix factors in choosing the hostel
services, to study the differences between demographic characteristics and the decision making of
the tourists on staying at hostels, and to explore the relationship between the marketing mix factors
and their decisions to stay at hostels. The convenience sampling method was applied to select 400
samples and the research instrument was a questionnaire. The data were statistically analyzed for
frequency and percentage. The t-test and One-Way ANOVA were applied to test the hypotheses,
and the Pearson’s correlation coefficient was used to test the relationship. The research results are
as follows.

The general information of the sample group was that the majority of them were
females, 207 samples, aged between 20 and 30 years, single, students, with undergraduate
education, and with a monthly income between 50,000 and 60,000 baht. The service marketing mix
factors were at a high level with the mean of 4.17. Price had the highest mean at 4.33, followed by
Place at 4.22 and Personnel at 4.20. Their decisions to choose hostel services were at a high level
with the mean of 4.09. By aspects, it was revealed that easy access to and locations of the hostels
near streets, communities and restaurants were at the highest level with the mean of 4.46, followed
by comparison of hostels before making decisions with the mean of 4.29, and trustworthiness with

the mean of 3.81. For demographic characteristics, different genders, educational levels and



monthly income affected the decision making to choose the hostel services differently at the
significance level of 0.05. Moreover, the seven marketing mix factors were related to their decisions
in the same direction at the significance level of 0.01. They were at a moderate level and the

multiple correlation coefficient value (R) was at 0.599*.

Keywords: Hostels, Foreign Tourists, Factors Affecting the Decision to Stay at Hostels
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2016
No | Nationality
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

1 | Brunei 38 25 14 184 357 272 20 7 18 58 223 197
2 | Cambodia 87 131 108 269 154 186 182 156 109 217 262 324
3 | Indonesia 316 287 292 678 490 549 76 95 143 824 1,598 1,086
4 | Laos 524 469 507 210 151 167 597 542 489 476 327 469
5 | Malaysia 9,837 9,011 8,388 6,337 9,272 6,093 5,314 8,373 7,272 5,243 8,470 | 12,813
6 | Myanmar 401 312 1,065 2,680 3,169 2,814 849 521 756 617 841 1,182
7 | Philippines 925 1,107 533 945 860 671 1,481 1,157 1,043 504 1,434 731
8 | Singapore 6,134 3,950 7,009 4,893 8,070 5,139 4,647 4,236 4,751 6,372 7,169 5,039
9 | Vietnam 978 1,384 961 652 271 282 1,432 987 679 477 235 321
10 | China 98,210 | 69,180 | 91,637 | 71,635 | 49,532 | 47,989 | 57,164 | 59,263 | 52,981 | 59,338 | 73,561 | 81,245
11 | Hong Kong 2,099 2,596 3,404 1,309 1,242 1,376 2,237 1,935 1,678 2,690 4,804 5,421
12 | Japan 20,837 | 13,897 | 21,175 12,534 | 13,576 | 12,604 | 15278 | 18,972 | 14,399 | 10,225 | 15,312 | 17,534
13 | Korea 7,294 8,169 7,640 4,372 4,299 3,849 7,123 8,354 6,518 5,659 8,277 6,022
14 | Taiwan 1,600 2,677 2,226 1,498 1,352 1,653 3,564 2,406 3,270 1,454 2,623 2,157




4 '
#1319 1.1 (A9)

2016
No | Nationality
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
15 | Austria 2,902 2,358 1,435 2,461 2,250 2,371 2,809 3,267 2,643 740 996 1,431
16 | Belgium 1,254 1,437 1,064 2,136 1,983 2,097 3,786 2,641 2,378 578 1,427 1,082
17 | Denmark 2,037 2,576 2,063 1,923 1,718 1,416 3,475 2,159 2,516 459 1,860 717
18 | Finland 681 639 860 382 334 296 862 594 472 371 1,158 849
19 | France 14,840 | 12,376 | 13,893 | 10,819 | 11,739 | 12,038 | 12,121 | 13,546 | 11,695 7,864 8,012 9,843
20 | Germany 10,256 8517 | 13,452 11,723 ¢ 12,501 | 10,784 | 12,652 | 11,898 9,586 2,140 4,851 7,510
21 | Italy 2,574 2,078 2,165 1,586 2,187 1,341 2,186 3,547 2,041 1,457 2,270 5,126
22 | Netherlands 3,293 3,865 2,689 4,082 4,720 3,264 9,417 8,760 7,912 1,786 2,489 1,451
23 | Norway 2,207 974 1,035 479 397 356 610 526 389 678 724 965
24 | Russia 857 1,506 843 580 428 402 223 278 194 248 1,346 497
25 | Spain 2,334 1,932 2,062 2,263 2,541 2,357 3,927 3,361 3,076 4,675 2,281 6,482
26 | Sweden 737 1,383 1,501 2,798 3,302 2,513 5,612 4,185 2,853 1,154 1,579 1,053
27 | Switzerland 3,010 4,252 3,167 2,419 1,915 2,084 2,964 1,793 1,628 2,397 2,154 2,675
United
28 12,720 | 13,628 | 14,985 | 13,601 | 11,687 9,730 | 12,186 | 10,896 9,720 9,765 | 11,765 | 10,885

Kingdom
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2016
No | Nationality
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

29 | East Europe 2,453 3,291 2,984 1,363 872 798 1,152 873 627 526 1,907 2,413
30 | Canada 4,318 3,185 4,162 3,056 3,294 3,127 2,544 1,242 1,856 2,837 3,202 4,159
31 | USA 18,185 | 15,654 | 13,627 | 13,542 | 15,199 | 10,631 | 15,831 | 13,776 | 12,518 | 12,003 | 17,413 | 17,620
32 | India 1,697 1,148 1,670 2,074 1,958 1,736 | 2,347 1,835 1,986 1,159 1,426 1,107
33 | Australia 8,741 9,743 | 13,286 | 11,658 9,719 8,458 9,743 8,016 | 12,091 8,928 7,831 9,286
34 | New Zealand 1,867 1,860 1,542 2,462 1,572 1,123 2,835 1,579 1,347 976 1,578 1,259
35 | Middle East 2,535 3,178 2,843 3,675 2,598 1,846 9,638 8,568 7,329 3,281 2,745 4,924
36 | Israel 4,984 5,236 6,188 5,222 3,876 3,127 5,497 4,925 5,287 5,264 3,876 2,682
37 | Africa 953 1,279 1,185 954 847 852 546 463 734 427 874 548
38 | Others 6,713 | 10,238 8,873 | 14,693 | 12,840 | 11,746 5,289 4,915 4,286 3,581 7,029 5,237

Grand Total 261,428 | 225,528 | 280,533 | 224,147 | 203,272 | 178,137 | 228,216 | 220,647 | 199,270 | 167,448 | 215,929 | 234,342
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1. Bed Bike Hostel

23. Chiangmai Gate

Capsule Hostel

45. Thapae Station

Hostel

67. FAV Hostel

2. Dozy House

24. Family Home

Chiangmai

46. Muan Hostel

68. Hug Bed

3. Rada Arak 79/4

Hostel

25. Haus Hostel

47.7’s Hostel

69. Baan Arlhan
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4. Near The Park

26. Absolute House

48. Bed Terminal

70. @Box Hostel

Backpack House

5. Fundee Hostel At 27.Big & O’s 49. Suneta Hostel 71. Hug Hostel
Chiang Mai House Chiangmai Rooftop

6. Deejai Backpackers | 28. The Entaneer 50. Thapae 72. Bedtiny Hostel

Poshtel

Backpackers’ Hostel

7. Sabai Hotel And

Hostel

29. Family Home 2

Chiangmai

51. Coc Hostel &

Guesthouse

73. A Good Place

Hostel

8. Gongkaew

Chiangmai Home

30. Wualai Hostel

52. Ashi Hostel

74. 168 Chiangmai

Guesthouse

9. Hostel By Bed

31. Thai Time

Hostel

53. The Living Place

3

75. The Kozy House

10. Sherloft Hostel &

Breakfast

32. Counting Sheets

At Cnx

54. Chiang Mai Moli

Boutique Hostel

76. Monkey Toe

Guesthouse

11. Apilpa Hotel & 33.-Smile Robotist 55. Sunday 77. Hygge Hostel
Hostel Hostel Backpackers Chiang Mai (Hookah)
12. Eden Walking 34. Sunny Hostel 56. M.D. House 78. Me-U Hostel

Street Hostel

Hostel Chiangmai

13. Le Loft Hostel

35. Twin House At

57. House No.11

79. About A Bed

Chiangmai Tapae
14. Sleep Walker 36. Diva 58. Vida Guesthouse | 80. [-Smile Shunlin
Postel Guesthouse Hostel

15. The August

37. Slumber Party

59. Just Chill Inn

81. Green Tiger
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16. Heuan Pak Dee 38. Giant Hostel 60. 9 Hostel 82. Siriwan
Hostel @ Gallery Chiangmai Guesthouse
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17. Sleepsheep Hostel

39. Elephant

Retirement Hostel

61. Lanna Hostel

83. Stay With Hug

Poshtel

18. Samsibsan Hostel

40. Bed And

Terrace Guesthouse

62. What’s Up

Chiangmai
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Hostel

19. Thailandwow

41. Dengba Hostel

63. Panda House
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Hostel Chiangmai Backpackers

21. Hostel Lullaby

43. Citi Square By

Battery Park

65. Baan Heart Thai

22. 33 Poshtel

44. Mad Monkey

Chiang Mai

66. Manon Hostel
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