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ABSTRACT

The objective of this survey research was to investigate business environment and
survival of food and beverages businesses after the COVID-19 crisis in Chiang Mai province. The
sample group consisted of 400 food and beverages entrepreneurs in Muang district, Chiang Mai
province. A questionnaire was used as the data collection instrument. The data were statistically
analyzed for frequency, percentage, mean, and standard deviation. The Stepwise Multiple
Regression analysis was also adopted. Most of the respondents were males, aged between 26 and
40, with a bachelor degree education, running their businesses for over six years and with 11 to
20 employees, and with an average monthly income between 60,000 and 100,000 baht.

The research results revealed that the overall internal business environment and on
policies, finance, marketing, production, human resource management, and leadership were at the
highest level. The overall external business environment and -on. politics, policies, economy,
society and culture, and technology were at the highest level. The overall survival of the
businesses and on image, achievement and customer satisfaction were at the highest level. The
internal business environment on marketing, human resource management and leadership affected
the survival of the businesses and could explain the survival variation of the businesses at
22.70%. The external business environment on politics, society & culture and technology affected

the business survival at 51.10%.

Keywords: Entrepreneur, Business Environment, Survival of Food and Beverage Business.
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Dependent Variable: Y
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M131971 4.19 aAIA Tolerance Haz VIF Hadefeanuamniindaumegsnonieuen

o . Collinearity Statistics
duswennsal
Tolerance VIF
MUMII09 (X,) 551 1.813
AUATHIND (X,) 290 3.445
MuFInuIaLIAUETTN (X)) 322 3.102
aumnalulad (X,) 588 1.700
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Model R R’ Adjust R’ SEE est
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2 671° 450 447 172
3 715° 511 507 .163

Predictors: (Constant), X,
Predictors: (Constant), X, X,
Predictors: (Constant), X, X;, X,

Dependent Variable: Y
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163

ﬁ?%ﬁﬁmﬁzﬁmmmeﬂwmm (Multiple Regression Analysis) VYBIANNLLING B
NFININIBUDN (A 50a52) W 4 6 Tﬂﬂﬁmmag'ﬁamlmrﬁﬁﬂmﬁmmzm%ﬁﬁu

Tudaniades vt udauilsan swaaaluaisen 4.20

' ' - ’ X
M3199 4.21 waasnnundsdsauilaonnmsimnznnygauuniuneuvesn NN

a d' d' v v A L U £ 4
YOIFINVDIHIIUASIATBINY GlNiN‘ﬁ’Jﬂ!‘lmsﬂﬁll (ﬂ?!!‘l.liﬂﬁ»l) NUTNMNLUINADN

MIgsnaMeuen
uriasnnaulsdsiu Sum of Mean
df F Sig.
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