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ABSTRACT

The purposes of this study are as follows: 1. To explore the appropriate characteristics
of graduates with the bachelor of business administration in the view of various organizations in
Muang District, Chiang Mai Province. 2. To analyze the appropriate characteristics of graduates
with the bachelor of business administration in the perspectives of various organizations, the
characteristics of administrators of organizations, and the major of graduates. 3. To be a guideline
in developing the quality of the curriculum as well as the graduates in order to enable them to
possess the characteristics that the organizations desire. The subjects of this study are 175
employers in organizations in Muang District, Chiang Mai Province. The researcher designed a
set of questionnaires as the main tool for conducting the survey and statistically analyzed the data,
including frequency, percentage, mean and standard deviation (SD). Moreover, in order to
examine the hypothesis, the researcher applied the method of testing the differences two means
(T-Test), the one way analysis of variance as well as the least significant difference (LSD). The
following are the research findings.

Most of the employers in the organizations in Muang District, Chiang Mai Province
are female, aging 31 - 40, holding bachelor’s degrees, having more than 10 years of working

experience, and being in the position of head of departments. Furthermore, most of the graduates



that are working in these organizations hold the bachelor of marketing. Employers prefer the
marketing degree the most.

The study of the requirements for appropriate characteristics of the graduates with the
bachelor of business administration in various organization’s perspectives in Muang District,
Chiang Mai Province reveals that in general, the requirements, which are the same preference of
the organizations, are at a high level (X = 4.09). The highest requirement of the employers is
about virtue and morality (X = 4.26). The second highest one is about interpersonal relation skills
and responsibility (X = 4.22). Additionally, intellect skills, numerical analysis and communication
and information technology utilization, and knowledge are at a mean of 4.04, 4.01, and 3.93
respectively.

The examination of the hypothesis points out that employers who are administrators in
different departments of an organization have a level of opinion toward the requirement of
appropriate characteristics of graduates at a significant difference of 0.05. Moreover, it is found
that the employers who employ graduates with different bachelor’s degrees have the same level of
opinions toward the requirement of appropriate characteristics of the graduates at a significant

difference of 0.05.
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