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The Title : Consumers Decision Making Process of Buying Dog and

Cat Food from Fresh Market in Muang District, Chiang Mai

Province.
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Independent Advisor : Assistant Professor Dr. Nuthathai - Tansuhaj Chairman
ABSTRACT

The objectives. of this quantitative research were to investigate personal factors
affecting the decision-making process in buying dog and cat food from fresh markets in Muang
district, Chiang Mai province, and to examine the relationship between the marketing strategies
and the decision-making process. The research instrument was the questionnaire and the population
involved in this study was- consumers purchasing dog and cat food from fresh markets.
The purposive sampling method was applied to select 400 samples. The data were statistically
analyzed for frequency, percentage, mean, and standard deviation. The statistics for testing
the hypotheses was t-test; One-Way ANOVA, and Pearson Product Moment Correlation.

The research results revealed that most of the sample group was single females,
aged over 50 years, with undergraduate education, being employees in private agencies, and having
an average monthly income between 10,001 and 20,000 baht. They raised one to two medium-sized
cross-breed dogs with average ages of 3-6 years. The main reason for raising them was to be friends
or as pets. The food bought was mainly feed pellets with one to two kilograms for each purchase.
The frequency of purchase was three to four times a month and the cost was between 100 and
300 baht each times. They bought the feed from fresh markets because it was close to their
home/residence. It was found that their opinions on the marketing mix factors were 3.86, at the high

level, and their decision-making process was-3.99, at the high level.



The hypothesis test results revealed that their opinions on purchasing dog and cat food
were significant based on different education, occupation and income. However, gender, age,
and status were not significant in the decision-making process.

The test results between the marketing strategies and the decision-making process
revealed that the strategies (Product, Price, Place and Promotion) were related to their purchase

decision-making process.

Keywords: Dog and Cat Food, Marketing Strategy, Purchase Decision-Making Process
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K =200 dmiugivnanssuunnga (Very Active)
K =300 dmiugivldaiu (Racing sled dogs)
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AN 1 1301 NReIMId I UgNgHY

1301113 U
T1sau (Protein) (g) 56.3
i (Fat) (g) 213
UAALTEY (Calcium) (g) 18
Woaweosa (Phosphorus) (g) 2.5
200U 19 (Vitamin A) (mg) 379
U D (Vitamin E) (mg) 7.5
230U 1A (Vitamin K) (IU/kg) 0.41
0 12 (Vitamin B12) (mcg) 8.75

131 : NRC Nutrient Requirements for Puppies after Weaning, 2006
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131 : NRC Nutrient Requirements for Adult Dog Maintenance, 2006
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$Ruosoft |§

Wra! margin of arror can you accap!? The margin of arrar ks the amount of amor that you can idlerate, If 90% of respondents answer yes, while 10% answer no, you may be able to
telerate a larger amount of eror than if the respondents are split 50-50 or 45-55.
Lower margin of emor requires a larger sample size.

5% i5 & common choica

‘Whal confidence level do you need? a5 % The confidence level is the amount of uncertainty you can tolerate. Suppose thal you have 20 yes-no questions in your survey. With a
confidence level of 95%, you would expect that for one of the questions (1 in 20}, the perceniage of people who answer yes would be more

Typical chices ara 90%, 95% or S9%
" than the margin of error away from the trug answer, The trua answer is the percentage you would get if you exhaustively interviewed

BVBYONE.
Higher confidence leved requires a larger sample size.
‘What is the population size? 20000 How many people are there to choose your random sample from? The sample size doesnt change much for populations karger than 20,000.
1t you dan't know, use 20000
Wha! is the response distribution? 50 % For sach question, whal do you expect the resuls will be? I the sample is skawed highly one way or the other the population probably is,

Loave this as 50% too. If you don't know, use 50%, which gives the largest sample size. See below under More information if this is confusing.

‘Your recommended sample size is ks This is the minimum recommended size of your survey. If you create a samphe of this many people and gat responses from everyone, you're
more Ekaly to gel a commect answer than you would from a large sample where only a small parcentage of the sample responds to your survey,

Y o U (Y 1 (Y wa 14
i 3.1 Tlsunsulumssuaunguaiodnion Iniavessi Tesamin (Raosoft)

1311 : Raosoft Company, 2004
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n=Nx/((N-1)E2 + x)
x=Z(¢/100) 2r(100-r)
E = Sqrt[(N - n)x/n(N-1)]
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A % 1 Q' t:'
r - flo - dadiuvesadnayla
Z(c/100) A9 AITEAUANMFDIU (Confidence Level)
i1 c MUUARIANUAIAAADU (Margin of Etror) = 5
ATAUANUFBIY (Confidence Level) =095
AINNATLY (The Response Distribution) = 0.50
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