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The Title : Service Types Affecting the Loyalty of the Serenade Customer

Group of the Advanced Info Service Public Company Limited

The Author : Chatcharee Komsook

Program : Business Administration

Independent Study Advisor : Assistant Professor Dr. Kallaya Jairak Chairman
ABSTRACT

The objective of this quantitative research was to investigate the service types affecting
the loyalty of Serenade customers of the Advanced Info Service Public Company Limited, or AIS.
The sample group consisted of 400 Serenade customers using the Northern Serenade Club at the
Central Festival Chiang Mai. The research instrument was a questionnaire and the data were
statistically analyzed for frequency, percentage, mean, standard deviation, ANOVA, and coefficient.

The research results revealed that most of the samples were females (58.5%), single
(67%), aged between 20 and 29 years (44.3%) with a bachelor education (72%), and being
employees in private companies (45.8%) with an average monthly income between 10,000 and
20,000 baht. They used monthly services of seven years and over (71%) with a monthly fee between
500 and 1,000 baht (48.8%). Their opinions on purchasing smartphones and package services were
at a high level. Their opinions on travel and the club services were at a high level. Their opinions
on promotions on food, drinks or products were at the highest level. Their opinions on special
personal services and the club were at the highest level, and those on entertainment participation
were at a high level. In general, their opinions were at a high level. Regarding the loyalty of the
Serenade customers, their attitudes were at the highest level and their behavior was at a high level.
The results also revealed that personal factors did not affect their loyalty in terms of attitude and

behavior. All service types could generate their loyalty.

Keywords: The Service Models, The Loyalty
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