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ABSTRACT

The objectives of this research on the marketing mix strategy for silverware in
Phrabat Huaytom Community were to investigate personal factors affecting the marketing mix
factors for the silverware products, to examine the marketing mix factors of the silverware
products, and to develop the marketing mix strategy for the silverware products.
A semi — structured interview and questionnaires were used as the research instruments from
300 respondents and 10 silverware entrepreneurs. The data were analyzed statistically for
percentage, mean and standard deviation. Inferential statistics was used to test the research
hypotheses in order to find out the difference of the means between the two population groups
that were independent from each other (t — test). One — Way ANOVA (f — test) was used to
analyze the variance of population with more than two groups. The research findings are as follows.

The gap analysis results of the marketing mix factors between demand and supply of
the silverware products revealed that the factors that the producers should improve were
as follows. For the Product factor, packages of silverware products should be diverse.
For the Price factor, price tags should be clearly displayed to facilitate the decision making of
customers. For the Place factor, locations of silverware shops should be convenient to get. For the
Promotion factor, free gifts should be given to motivate customers to buy and after — sales

services should be improved.

Keywords : The marketing mix strategy, Silverware products, Phrabat Huaytom Community
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