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The Title : Marketing Mix Factors Affecting Customers’ Repurchase Behavior of Mr.
Petroleum Gastations in Hot District, Chiang Mai Province

The Author : Noppadon Godcumlue

Program : Master of Business

Adyvisor : Dr. Parasee Anek Chairman

ABSTRACT

The objective of this quantitative and survey research was to investigate and analyze
the marketing mix factors affecting the repurchase behavior of service users at Mr. Petroleum gas
stations in Hot district, Chiang Mai province. The finite sampling method was applied to select
3,000 service users who repurchased the product more than two times a month. The sample size
in this research was 353 service users. The research instrument was a questionnaire. The Pearson
Product Moment Correlation Coefficient was applied ‘at the significance level of .05. The main
hypotheses (H,-H-) would be rejected when r was less than .05.

The research results revealed that the factors related to their repurchase behavior at a
moderate level were ranked from high to low as follows: Place (r=.453, sig=.000), Product
(r=.321%*%*, sig=.000), and Physical Evidence (r=.247**, sig=.000). Those at the low level were
composed of Price (r=.241%*, sig=.000) and Process (1=.238**, sig=.000) respectively. It was
also found that Promotion was related at a low level (1=.074, sig=.000), which was not
significantly different and affected the repurchase behavior at a moderate level (r=.338**,
sig=.000). From the hypothesis of the marketing mix factors (7P’s), it was concluded that Place,

Product, Personnel and Physical Evidence affected the repurchase behavior of the respondents.

Keywords: Marketing Mix, Repurchase Behavior, Service Users of Gas Stations
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