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The Title : Factors Affecting the Adoption of Individual Tax Filing and
Pay Personal Income Tax System through the Internet

in Li District, Lamphun Province

The Author : Faralin Faditthakul

Program : Business Administration

Independent Study Advisor : Dr. Kallaya Jairak Chairman
ABSTRACT

The objective of this independent study was to investigate the factors affecting the
adoption of personal tax filing and tax payment system through the internet of tax payers in
Li district, Lamphun province. The quota system was used to select the sample group and the
mixed method research was utilized. The quantitative data were derived from the questionnaires
from 289 respondents and the qualitative data were obtained from interviewing 12 tax payers
in the study area. The investigation also used a survey method. Descriptive statistics was applied
to analyze the quantitative data from the general information of the respondents to obtain
frequency and percentage. The inferential statistics and multiple regression analyses were utilized
to examine the factors. The study results revealed that most of the respondents were married
females aged between 41 and 50 years with undergraduate degrees and with a monthly income of
lower than 50,000 baht. The overview of the five tested factors revealed that the factors affecting
the adoption of the online personal tax filing and tax payment system included the perception on
its usefulness, the perception on its user — friendliness, attitude toward its performance, and
intention to use the technology at a significance level of .05. The interview results revealed that
the adoption would be performed when it was convenient, time — saving and simple for working
steps. If the system could reduce cost and be beneficial, the adoption would increase. The finding
confirmed the quantitative analysis results in that there was more adoption of the system,

which could motivate more tax payers to use the system in each tax year.

Keywords : Personal Income Tax, Adoption of Technology, Online Tax Filing System
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RELITABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics
Scale Mean if Scale Variance  Corrected Cronbach Alpha

Item Deleted if Item-Deleted Total Correlation if Ttem Deleted

ACKNOWI 107.7000 126.7690 0.2826 0.9135
ACKNOW2 107.7667 121.0126 0.5897 0.9091
ACKNOW3 107.6000 125.1448 0.3022 0.9137
ACKNOW4 107.8000 120.3724 0.5974 0.9089
EASY1 107.9333 119.1678 0.7383 0.9068
EASY2 108.0000 121.1724 0.5889 0.9091
EASY3 107.6333 119.9644 0.6348 0.9083
EASY4 107.8000 123.4069 0.4785 0.9109
EASYS 107.8000 116.6483 0.7875 0.9053
PERSONI  109.0000 125.3793 0.1763 0.9187
PERSON2  108.3667 127.0678 0.1629 0.9165
PERSON3  108.1667 128.7644 0.0593 0.9187
INTENT]I 107.8333 119.4540 0.787 0.9065
INTENT2 107.9333 120.2713 0.5723 0.9092
INTENT3 107.7667 116.5989 0.7803 0.9054
INTENT4 107.9667 119.1368 0.6582 0.9077
INTENTS 108.2000 118.9241 0.5547 0.9095
INTENT6 108.1333 119.7747 0.5606 0.9094
ATTITUD1 108.1667 131.4540 -0.0799 0.9218
ATTITUD2 107.7333 118.6161 0.6919 0.9072
ATTITUD3 108.0333 118.6540 0.5739 0.9073
ATTITUD4 107.9000 120.6448 0.5739 0.9092
ATTITUDS 107.7667 122.2540 0.4401 0.9116
ACCEP1 107.6333 120.3092 0.6611 0.9080
ACCEP2 107.7333 121.6506 0.5393 0.9099
ACCEP3 107.6667 118.9195 0.6611 0.9077
ACCEP4 107.7000 119.5966 0.6685 0.9077

Reliability Coefficients
N of Cases =27 N of Items =30

Alpha= 9134
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