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ABSTRACT

The objectives of this research were to investigate the inclusive educational management
contexts of Ban Bo Hin School in Tambon Talat Khwan, Doi Saket district, Chiang Mai province, to
explore the inclusive educational management guidelines. of schools with best practices, and to
construct an inclusive educational quality development guideline. The sample group involved in this
study was 14 Ban Bo Hin school personnel, 54 parents of students with special needs, seven school
council members, and three schools with best practices in inclusive educational management. The data
were collected by means-of a questionnaire and an interview. The research results are as follows.

1. The inclusive educational management contexts of the school were based on the
SEAT framework with actual practices at a high level. The mean, ranked from high to low, was
Students (S), Tools (T), Environment (E), and Activities (A).

2. The inclusive educational quality development guidelines of the schools with best
practices revealed that for students, there were a screening system, learning preparations, special
classrooms, individualized education plans (IEP), and assessment according to IEP. For the
environment, learning atmosphere was improved with parallel and special education classrooms.
School campuses were improved for safety and convenience, and parents were informed about
classroom management. For activities, appropriate individualized education plans were constructed
with participation of students. Development activities focused on the thinking process and actual

practices. Knowledge was examined and assessed according to IEP. For tools, the administration



instruments were online IEP and special education technology systems. Instructional instruments were
computers and media for students with special needs both from state provision and invented media.

3. The guidelines for developing the inclusive educational management quality of the
school were as follows. For students, they should be encouraged to have a positive attitude, to use
technology, and to equip themselves with self-defense skills. For environment, the school campus
should be properly improved. Specific teachers and instructional media should be provided, and
participation with outsiders should be promoted. For learning activities, local curriculum should be
implemented, remedial sessions should be organized, and collaborative learning should be established.
For tools, easy access to technology should be facilitated and therapeutic activities with necessary
tools should be organized. For assessing-the quality of the inclusive educational management

guidelines, it was found that the four aspects were at the highest level.

Keyword : Educational Management , Improving quality of education, Inclusive education
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