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Abstract

The information systems for designing online courses and managing the
cooperative production process is a Routine to Research, R2R the objectives were
(1) to study the problems and possibility of developing the information systems for
designing online courses and managing the cooperative production process. (2) to
develop the information systems for designing online courses and managing the
cooperative production process. (3) to study the satisfaction of users of The information
systems for designing online courses and managing the cooperative production
process. This research uses Mixed Methodology are qualitative research protocol to
summary of user needs with structured Interview that has been inspected for the
quality by experts with the I0C value (Index of Item Objective Congruence: 10C) and
quantitative research protocol to study the satisfaction of users with survey form that
has been inspected for the quality by experts with the IOC value and testing confidence
reliability cronbach’s alpha. The population was 595 lecturers of Chiang Mai Rajabhat
University and 9 personnel of Office of Digital Education. The qualitative sample group
was 29 lecturers of Chiang Mai Rajabhat University that was 5 percent from 5 faculties, 2
colleges and the quantitative sample group consisted of 90 lecturers participating in
the media production skills upskill project and 5 personnel of Office of Digital
Education, all'used purposive sampling method. The system has been applied to design
and develop the acquisition system using System Development Life Cycle (SDLC) based
on Web Application technology, which uses PHP as the programming language to
develop the system and MySQL as the system database. The statistics used to analyze

the data were percentage, mean, and standard deviation.

This research was found (1) The qualitative sample group 96.55% agreed that
the content analysis table according to the theory of ADDIE Model helped planning for

the production of learning materials both can be prepared by yourself and that are



developed with other agencies. (2) The results of the information systems for designing
online courses and managing the cooperative production process, has designed the
work to be divided according to the types of users, i.e. users, administrators, and
executive by designing preliminary rights or responsibilities from user data in the
university's personnel database. (3) Overall system user satisfaction result based on
the theory of website service quality measurement E-S-QUAL & E- RECS-QUAL at the
highest level It has an arithmetic meanis 4.62 and a standard deviation is 0.49. Users
have the highest satisfaction in terms of privacy with the highest level of satisfaction,

it has an arithmetic mean of 4.72 and a standard deviationis 0.45.
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