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Abstract

This research aims to study guidelines to develop the technology of historical educational
tourism in local Chiang Mai communities. It is the qualitative research and supported by quantitative
analysis. Primary data was gathered from 6 groups of tourism communities who are willing to join
in this project. SWOT analysis and focus group were used to study the potentiality of doing business
in tourism leads to solve operational problems.

The finding showed that Chiang Mai has the high potentiality in organizational
management and good service for historical tourism due to its own identity and advantage of its
history. The important problem to develop tourism is that communities cannot manage finance
efficiently. Their business were lost 462,140 baht/year because of the high cost of public relations.

Ways to develop the educational technology for historical tourism is to work with
communities to produce educational videos. As a result, all of these 6 groups of tourism
communities could produce their educational videos which can solve and develop their historical
tourism. The more achievement will occur if there is the integration and collaboration between

private and government sectors to work together conceming this project.

Keywords: Technology for education, Historical tourism, Chiang Mai
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