
C n l P ~ ~ ~ f i ? l u % ~ ~ 1 " ~ " L ~ ~ l ~ ~ ~ ~ 7 ~ " 1 1 ~ ~ 1 ' 9 1 t d i d 9 ~ ~ 7 ~ 1 " f ~ ~ ~ ~  ml¶?~ol%% 

~ ' u ~ " L M *  r t h u n o i $ u ~ W 7 ~  (Quantitative Research) % q d t ~ 4 4 f i ~ k 8 n ~ ~ ~ 1 ~ -  

~ ~ w a ~ ~ " L u r n d a f i s i u  uar ~ ~ ~ ~ ~ ~ d ~ ~ ~ n ~ ~ d ~ w n d ~ r n r w ~ ~ ~ r q ~ u n ~ o d ~ j ~ ~ ~ ~  rfiu 

m d ~ ~ ' i l i n d t c n n t  (Population) 8a a~q7azllrlp&~m~sy&~q7 aa~Y'xdmfiigdw2w:d 

isn"mnnr:~~nmni mwt .3ne~n~am~i~~rm~lu la~  nwuywrnnsls'~saz~~:l~~~ap1f AW 
d a- qmmn+tmni.r r ~ r  fimz~nmTuF~dnmnltm ~ ~ U I W ~ U " I U ~ ~ W ~ A C ~  3 f1m04nm 

d 
Y 98.5"l I~L'MW 

duutd fln-wilnm 2547 bar a i w d  1 r l l u n ~ i l n r n d ~ o & ~ e y ~ ~ ~ . n l " t d 8 = : w i ~ d ~ ~  L ~ W  

@%dfiurrm~+%~a %~19"1~@%yl&Iad~~d7&@ rd@n*%inwdanunrd 
(Eitatkticd P&&ag~ for the m81 &cience) W% SW FW Windavs Version 12.0 #%d"Lq 

d \ ~ ? ~ ~ t l z ~ ' s y ~ n 4 i ~ d  % dim~iad (Frequency) tid%~mz (Percentage) d i i ~ a  
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3. i f 4 ~ ~ d a u u ~ ~ a ~ ~ u a i ~ ~ a i ~ w ' ~ w ~ 9 q 9 u n i ~ l j G ~ i u  

~ < u ~ l i k s u u ~ ~ l u ~ " r i l q i ~ ~ ~ ~ ~ a  l ~ u ~ i  a n  ro~unlnauoR alq 1Pnlr- 
d ilnmgsqm ~mzwllafim M:: tllyi~ 1 ~ j i i ~ l ~ d ~ ~ a i ~ ~ ~ m Z ~ 1 u n ~ d ~ ~ ~ ~ 1 u d ~ d u  

bhw~ndwn'lldda.'~id"d?~~ 0.05 ( n f i ~ u ~ ~ ~ u ~ ~ u ' f ; f l o ~ ~ d ? $  (t-test) Sig = 

2. s l q ~ n i l l t ~ ~ m l ~ ~ ~ ~ i d d ~ n i ~ ~ ~ ~ ~ u t ~ ~ ~ s l n ~ w n ' l d  ijnal~q4w~lqlunis 

~ ~ 3 i a ~ i ~ l r i u ~ n d ~ $ i t s d o ~ ~ d u d ~ K ~  0.05 @ ~ ~ ~ ~ O Y A W ~ ~ T U P ~ . U Z ~ ~ I L Q ~  
(F-test) Sig = 0.293) 

3. s m ? d d ~ d ~ ~ ? ~ ~ ~ ~ ~ d f l d ~ ~ u w ~ d ~ ~ n " u  ~ M ? u # ~ w B ~ Z U ~ I ~ ~ ~ ~ ~ ? U  
unn dirnfido~8ug&~$~ 0.05 (nnaeuruu3~~~hsl*di 1014 (F-test) Sig = 

0.039) h o a 1 ~ ~ ~ d ~ ~ m u d i y ~ l i f f l a ~ ~ u m n d ~ ~ r 3 " ~  iimlu$~i.laal~Z&7~su- 

ununnriiq<ud~::$i&d78~ 0.05 ( ~ w e u a u u Q ~ u l ~ 1  (~-tmt) 
B d 

S~ZJ = 0.008) ~ ~ n m ~ ~ u p r n u ~ ~ m n d ~ ~ o ~ j ? ; r h ~ ~ u r ~ ~ z K u m i t l %  W B I ~ Z M  
dim~unure.r~l9lw"dst.iiw~u~ryryl~~o7~ti?~R'~~@::~ nu+mtju4iimiu 

w n i u c d o r i i u ~ ~ l ~ q  0.05 Ro e w ~ ~ ~ ~ ~ ~ w i u ~ ~ ~ d ~ o ~ ~  25 3 M ~ B  

i i ~ i = : ~ ~ ~ ~ ~ u ~ ~ ~ ~ Z ~ l ~ d ~ m ~ u ~ ~ ~ ~ n 1 5 i ~ ~ ' ~ i ~ d 0 t l i ~ 1 ~ 1 u ~ ~ ~ ~ ~ l i ; ~ ~ ~  

rrudw 2630 S a r n ~ ~ d o r i q ~ ~ d ~ ~ l d h ~ ~ z d i ~  3135 S uaromsd 

I k k l s l l ~ ~ ~ ~ 7 ~ ~ 7 ~ n d 7  35 a 
4. o ~ 1 d d ~ & ~ m ~ ~ ~ ~ d i ~ 4 ~ 1 ~ 8 f l ~ ~ t l ~ ~ 1 b ~ g ~ n d ~ ~ n " u  i n a l  A ~ ~ t ~ Z u n i o  

- 1  crl l y j rn l l i l iunn~s i ' ts ; i~= :~u~ud~~~  0.05 (nmrauauu~piOm~m (t- 

test) Sig = 0.1 74) 

?+ 5. ewlso"dot.iln1~~~~1~~4~flmfld=:~~~nd1dn"ld firn~rr%wah!nl?dfjY"mq~u 

1riu~nd7qni$~m"utd"ud7m"~ 0.05 (nmwauruuR~~uSmuZ3pi7d (F-test) Sig = 

6. a ? q ~ d d o ~ ~ ~ w ~ u ~ ~ ~ ? d ~ a " ~ ~ . j ~ u u m n d ~ ~ n " u  iha~u~ana~qhmrd@%nu 

w ~ ~ s l n d ~ ~ f i u ~ r j b i & ~ ~ f i ~  0.05 (nmaounuui~~ul~uZ~di~ad (F-test) Sig = 
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r r w l  n o h 6  (Stacy J. Adams) ~rue~~u~ i i n i~~u~n~~n~ td j j r ru~~ f iud~= :d tz~~u  
4 ~qiur7rn~oludadmol&h~rua ZB ~ = : 9 i ~ t ~ ~ ~ w a d f i u ~ ~ a 1 8 ~ u ~ i 3 d t i l t ~ d ~ u ~ d ~ a l ~ ~ u ~  

. ~~wu~iuun'~n~~uwu~u7uda~~u.i l~~u3~~1~'11~afiu d ~ l & ~ ~ n d q ~ ~ ~ ~ & q i i q = : ~ 7 l d  

ualudul d r i 7 a ~ u ~ ~ u u ~  riu ~d~I#@~daswuuviud 

&msuunulr~~mq7u~rum 

auxau ~du wu4~wu~aalbirLPWLImu 
' 2 L&~II~<EI&L$~ flB ~~UIUL%MU ~ U ~ W R N ~ ' ~ ~ ~ U U I ~  

~s;j%uwui1lfion7wmu ~1a~ut ; l~~~Iq1~4ai97ou"dt=: i~ 

d dt=:mwsu rranr~nh~ailaqw&- 

k u l ? l d ~ u u ~ a u  ~l83ui imeu~~nu~~a~tn ' i~a~ud0=:niduwndia~~nld  surflu 

nqliia1~1&dtz41n~u8qq~ 5nn~~ulrj~anelqIun7d~y"nil~u ijn7oufia.jv1fia1u 
a Y qhtwXqun~tlnieadinouunu uaz8ilntrri~al ~ % a ~ ~ n a ~ u a n 4 a ~ & l r l u n i ~ 7 a i u  

~md5minr ~razq~nrnae*l~uaa ~Efa l i i~~nrn~uf ln~ruan i~  d7\iiaaiCul&hua n~=:nu 

haulnu wpr luuj~~aqorn7wn7Snni9hun7trau 

~t6ni@M'f1 (Formal Organization) 14% aa6nld~flun~nlf RB m~in'ldi 

kwahaoliiaigduuu iin~wi~vunn~m~nZ?"Iu~=:~~uuuuuuwu~"w~~~~u~l?"Iun~~uiu 

ihiuni,jn'uCryr7 i in~oii~vund~u~~rrw"idrLa=:~~~u3~ijn~au'11~arui~nuda~~ul?"~dia 
d Crqu i i n i ~ u ~ a a i u n i r a i u ~ a i ; ~ f i ~ ; ~ i f o ~ ~ . j ~ d ~ ~ a u  ~a~uea6nit@~~'rJYn9=:~aa6n7t 

d e@Gu (Informal Organization) M% ss6nionl~rflunian70~~daKq~d~au~ aa~nlodszmnd 

~i lmiin7dbi i ln~anha ~iin~triiuum?aqJo=:fia6~~a::~i37~1~17u biin7wi7uw~=:~~uu 

~~a:n~~nmvduld.u~u ~iin~sri~rrumufi~dua=:~~ius'u~na'~~u Wdaicln~d.jriuCqq7 

.' % 
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4 9 ,  2 IrraqAnit a ~ f l r m i ~ o o n d ~ a u a n n a ~ u ~ w o ~ ~ ~ o o ~ o ~ ~ ~ d e h ~ ~ ~ ~ e ~ ~ ~ n a ' ~ u e ~ n ' n ~ o ~ f i u  

de~);iuna~uliwc1~'1uan~wn7~~~iu1u~a~'n~rflld'~ uaikiinaiuwo~~~uotiinim~dfiu 

sdild7l#aiu7oniiq7deldlX (#wlu i i m m  fiaq\uaazfituz. 2545 : 12 - 14) daiuir 

cmri~~iluql~ri~duwn'n7tflM'u (Formal Organization) diio~Anim@ld'u (Informal 

organization) lufluuu~eqn~u~deutqu.j7uud~n'aod uan~o34uwui~Pnuniwmu naiu 
dd 8 $ m o ~ ~ ~ e ~ e 7 ~ i o ~ d 2 : : i 7 ~ 1 7 u ~ ~ ~ 7 n ~ 1 ~ ~ ~ 3 i u $ u w ' u ~ r z ~ i 7 ~ ~ d ~ u h u  odb.m Kuuin 

44€l74 L f l ~ ~ l L M ~ d l  ~ ~ ~ ~ ' I # ~ ~ u ~ ~ O ~ W I U B ~ B I ~ I &  ~ 4 u r j ' d l q ~ $ ~ l ~ $ ~ ~ ~ l ~ l ~ ~ f i 7 ~ 1 1  ~ I U  

a~lurzbiudeu%7.rk 

rran7fis'urruiiflq<u<lp~?nm (Maintenance Factors) 14% fiik<flddll#L?fin97u 

I r i l~wols ' lu~ iu (Dissatisfiers) do~q~rtdod~r~u$yy~ii~~~u~.~welq~luoz~udeu iio 

3uGou I~IUULUMIUWU mz~aain~tQ1aa7u ~3l(u7noaGuayuni~&uniweu uaz 

t a d ~ u 3 n 7 r  dir~uik<u~i~~?nmddn'3iu$.jw~'1~~d~ut::~uun ke uluu7u?uM'nanw 

~ u @ t t ~ ~ u d ~ a ~ n w a i u  ~ 1 u ~ i u ~ ~ u d u e ~ ~ ~ ~ k ~ n ~ ~ e . j n " ~ ; 1 6 u  ~~a::n~~rrfiw'us'o=:rd7a 
Y 

~dauhw7u u o n ~ i n u a u i f l u  (Motivation Factors) M% il~iudd7lS~Enrna7u 
d bwokIuqiu (Satisfien) doi~~ofidozi~m~u&~ry~ij~~iu~~wol~e~luo::~udsu no 

~a~uK. laaG~ d~~~~iu~tkdi ina iu~~wo1qodluozkuu7n zo hwtu::~lm747rfi 

~do~~~nnonnlis~6un~iufmi~a~uirn rmniri4uwuii nfi rn7uMwnuon q4nqoiln-m 
d f a q m  nndznk6m ~~azatl l r( .nmsrei~~zo'doz4~r~u&yyi W!W adona?u~wa~4~uni t  

dfjG i~ahfi~<~l(~u~nnfid~waBien~~u~~woI~Iun~srl~~"n~~~u"i~~*1il~1'~d~ so 

1nuo~qlou.he7q 25 3 H% Am41 ~ o z f i n a i u ~ w e ~ ~ ' l ~ d d i  wou LLWM~;I~~IB~~ITU~ 

ijaiy.nnnii ~ u h ~ o ~ a w u ~ u ~ u a ~ f l q ~ u d d ~ \ ~ ~ i ~ ~ s u " ~ ~ f i ~ a ~ u ~ r ~ . j w e l ~ a . j  ul ia~h.~ 

ibr%d3q~qrde~#~fl nnaiu$.jwe~~ uaz~flun7oa h s u o q ~ h ~ u n ~ r % . ~ 7 u  มห
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d-~ 1 w~nirihwud7 &uni~o?u~aiu~~wal~~aaa1~1dd0zi~w~u8~ryinumo 
d 

~ ~ 7 ~ f i w ' ~ & = : ~ d 7 4 l ~ d ~ h ~ 4 1 ~ ~ d ~ ~ ? ~ ~ ~ ~ 1 n  Frederick 

Herzberg (Henberg's Two - Factor Theory) s z $ l n a i ~ ~ v u ' u ~ f z ~ d ~ ~ ~ n E 3  

(Interpersonal Relations) < @ ~ f l u f l i  (Hygiene Factors) a% flq<u 
' d o  d 7 ~ ? n m  (Maintenance Factors) 14% i ( ~ n l ~ # ~ ~ l ) n a i u ~ f l ~ w s ~ q ~ u 4 7 u  

(Dissatisfiers) rfludqqu8u3uJlub47lflu6i"d~i~us46n?f mnW$szkl~~i?islnaiu 

Wwol~luniorilalu k;hrQuh~~~nafiwpla~u$uw'us'du~~zwi~a~u%~~ 

L e ~ ~ ~ o l u z u  uAdna~nuyabbirw'uflun1mhir~1~u7nfuyw~ 

~do~~uahuf0u~n7nd~ lun7 f f i 741~  

wnnw?ilwud7 n'nmz~~u~alddsw~w'd'~zi~l i l i~1%~ry~~naiu~~w'i l lqlu 
.A 

rzfiuhu k plaluiunc ~ ~ n z  d s u l ~ n i + ~ i i ~ i u n ~ ~ ~ ~ r u ' d ~ z 4 ~ ~ i ~ 8 ~ ~ ~ ~  
d 

naiuB~wslsluoz6utu no tzozra~37n?&74ciu nqafjaoaflqC~o4 

Frederick Herzberg (Henberg's Two - Factor Theory) t z Y d 7 ~ 9 1 ~ h ~ ~ ~ 4 1 ~  

(Job Security) ~f ludq~uau1~f l  (Hygiene Factors) (I% flq<fllhp?flltl 
' i o  

(Maintenance Factors) a% i(~nn7lflL3fi~?luk$dw~l9'L~47~ (Dissatisfiers) 

~~ufl~%~u$iu~~~~flufio.~$'1uo.~n'n7f m n ~ d ~ ~ i l ~ f i n a ~ u ' I r j w o ~ q ~ u n i o  

*iiqiu t ~ 4 u m t i ~ n a t n ~ i q  naw ~~sj.u1t;in'uoi~i~~u~dna~uiu~4'1~n7? 
d o  a 4 

~ 1 4 4 7 ~  (Employment Security) ~~o~iMuolu~uu7on7~7447ldnn7u4n4~~n 
I 

na~uljun.~ LLQ~~IA~.J~~u ' Ius~o~u~~ 
wnnwXanud7 ~ n w w ~ i u n l ? ~ ~ d s ~ ~ ~ ~ ' ~ t ~ i m i u ~ r y ~ ~ ~ n a i u ~ ~ w ~ ~ l ~ ~ ' ~ u  

sriiuha Ze na1ufi7a~fii nqwirotilqQaoa Frederick Herzberg 

(Henberg's Two - Factor Theory) O ~ ~ d l ~ 1 1 ~ h l U f i 7  (Advancement) a% 

~17~fiilMfi7U*ldl~% (Personal Growth) lfluil9<aq4~Q (Motivation Factors) 
' d o  A asnn~1~~3rnaiu~wa'1q'1u~7u (Satisfien) d r i e ~ i i ~ ~ n u t q q q ~ q ~ u n ~ ~  

dv~uociuuvis' ~ ~ ~ ~ Q u ~ ~ s p l a f f i i l ~ " ~ ~ ~ ~ 0 u ' r i i s l n a ~ u ~ n . 5 i ~ ~ u d ~ ~ ~ 0 1 ~ l n ~ ~  
dl 4 

dqrfiilafi? ~~ouna7u~q5cy~~u~n1us7gw.j~u du n70ri7aumOn~ahafiu~~au 

~ I ~ ~ ~ ~ U W U L & M M W ~ ~ W  14% ~ 7 u h l ~ f i 7 Y t l 4 ~ 1 ~ ~  (Career Path) lflu6i"u LdQ 

q~lql6*ii~iuociwiid0z~ntn1w ~ W ~ n a ~ ~ f n a i u a i u ~ ~ n  L L E ~ Z L W U I ~  
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d 
4. waniA<uwu.Jq d1~au~~nunm~1&dt::41~11u~~~1!naiu~1~al~1'Ldtz~u 

Coo l a  Gu~ihu ~.~nr~d?murrvl~d~flu~a~un~.jnt.j (Direct Financial 

Compensation) u ~ ~ ~ B P o ~ ~ L ~ I ~ w ~ ~ ~ w ~ ~ I ~ I ~ U ' ~ ~ : : ~ I P ~ ~ S ~ & L ) ~ ~  ~ 6 n  
Ji d o a r  ~ld$lld\ldlll~fh4ld@ d"1~1fAl L L W ~ B W ~ ~ Z V ~ ~  n l d l ~ ~ d l ~ ~ ~ ~ m d b 9 ~ ~ 4 ~ 7 ~ 4 ~ 4  

a 
~Einnalu~ihrsom M%. &ninati?.nnwil llacinnaluuuonlfi (Equity)" 4 4  

~Ein~aw~auemfi4artd4k rraluurnlrvl?ulu (Internal Equity) vuu?u?14 

n~d~uhrmuumtm&nm~7udi7 fna~~ur~uufiu~i@38~zdntd~u7 
nd.ua4iinl t~~wn'udfio::6u~aiu~ufia'11au uarfi?lueindiuga44~u'Iuz=:6u 

~~uan i r  n a ~ ~ ~ r i ~ m u u n d r v i ~ n ' u  niu~R'nn?t il~udlriu 4iu(Gu)rrl~6uw 
Ir 

(Equal pay for equal work) &id'uifilofi9fi9lt~ldqo::8u f i ~ ~ ~ a u ~ a a a m ~ w '  

do:4~rn~u8yq~lu~rdna~u~80uanifin~~llu lflrZldd~tiu~aulyu~uu~::qZfioou 

b1u \an lddud l47 ld  (Job Evaluation) ~fiuiu~luhltiil~umdliln 

d i m u ~ ~ n u  

5. r n ~ m ~ d ~ m s d ~ w a u ~ ~ n ~  (Compensation Survey) q1oaan~Gunioin1~?o::%u 

qmuilnw lu~~m<~vim~%sbri  ~~ar i~~5mln&r ia i l  lu&~tduIuu~uniAio 

dmauunu &~ahar i inouunuAu~~u fluuunlrilu d~~ouununq~dau 

'I87 L d ~ ~ l ~ ~ ~ ~ l \ ~ ~ L L ~ ~ ~ l 4 ~ ~ ~ 7 ~ ~ 7 ~ ~ ~ d l ~ 1 ~ ~ L ~ ~ 1 ~ ~ f l ~ ~ ~ ~ t ~ 6 ~ L ~ ~ ~ n ' ~  

<uflnl~udu illflL?@~lluL8OumlAnl~U~n (Extsmal Equity) n l d i u  

F ~ ~ w ~ ~ L L ~ u \ M ~ " B ~ ~ ~ ~ & L " ~ u Q ~ M  ~ : :daua~dry~ ie~~ i tU"a iaan~d i~~~un 'u  
d d ra~ihrarrniluri imu~~~~qani~ r%a~na~rnoc*i~udimau~~nuluB'Pinq~ni~ 

~ s u n ~ u ~ r n ~ ~ a n ~ u ~ d ~ n a ~ u ~ n a ~ u a ~ u ~ t o ~ a ' ~ u m a ~ m ~ ~ t . ~ . j ~ u ~ ~  wi~unlant4 

hua~n..i~uhmuunu~ue'slo~~inii fiqrvill&lqldgln'915ry~~a::iii64lq 

d~ ua~i(r lmiuamaap1~uld~au 

6. R?t!nlsvl~~?~d?~dt:: f i~disla~L~~1~ (Compensation Mix) 9 I ~ 4 ~ l $ l ~ ~ t ~ ~ ' l  

~ ~ u & ~ ~ ~ w u C d a ~ a d \ 6 i ~ ~ n n ~ n l o : : f l u d u  ( J O ~  Evaluation) uamw 

dlmqd7rtlau~~nu (Compensation Survey) ui~~~f lu~~ua~~;~ \un io~anuw 
o a a  d?tsrls::nud~mouum s l ~ ~ ~ ~ ~ ~ 7 U 4 ~ 4 ~ 1 7 ~ ~ ~ q ~ t Z ~ d l 4 d l ~ ~ ~ ~ n l d n 7 4 ~ ~  

ua-riw1ouununu8au na~uaurlnrntiuriislau~~nd~flur;iaGu~~~=:~~slau- 

u n u d ~ r h f i r j u  naluaur)ao:u~ic4lu~uGu ~ d o ~ ~ u n ~ a 3 i y r i l d ~ j 1 ~ 1 u  

n m l j G 4 l u  ua:: 

มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เช
ียง
ให
ม่



มห
าว
ิทย
าล
ัยร
าช
ภัฏ
เช
ียง
ให
ม่


