ﬂm%’ﬂﬁmﬂizaumammmﬂ‘lumiﬁﬂ%ﬁlmﬁanﬁamﬁm;mm‘hﬁnizﬂxm'ﬂu
FawTaBadlmiveageegy1amani
MIXED MARKETING FACTORS AFFECTING DECISION MAKING
OF LONG STAY FOREIGN SENIOR RESIDENTS IN

CHIANG MAI

= d o Qs a
PWHWWAT VUL

?t«'“ 391503

e [Ty

e

sdunisasziiiludmiicvesmsfinmneumangaaimsgsioniuda
NUINMsuSmagan ngumsdams dunaineay
= L er = 1
W INNTINYH Bl v

.91, 2555



L7

] 9y v a o 1 v oa q_ A ' R
fdomanua o HJosuaudszaunanmsamalumsdagulafenneane?

nuiinszezelufmiadolnlvesdgengrndend

dli. U o = g @ A
BoE{ I8 WNAFNATIFN Youan
AN AMTUIMITFIND NGUMIIANTS

dn:; v Y a
gsEninimsauandasy

dat v YV a s o ) a da
B]fﬂﬁﬂ‘n‘lﬁﬂ‘ﬂ1ﬂ1'§ﬂuﬂ?1ﬂﬂ‘§$ﬁﬁﬂ 219158 AT.UNNT NNUAT

AMSNIIUNITIUY

................................................................. 1J52H1UNTITUMT

......... P S NN e LT

Cd [ = o A
(019158 AT.UANT NWUAT )
r ) a; - Qs at = [] e 9 @ g 9 o o t:%.J
YunaIneIay umawmmﬁwngwﬂﬂwu agmiwuumiﬂummmmnuu

=] ' 4 ar ) = v A a = a 1
Slugauniiauean s RNMUEANEATLTINIFININMUNNA §1UIMNMIUIMIIFIN. NqY

N159AN13

...................................

4 = 1]
AUVENDTUIVUNAINGIY Nﬁ']’]‘i’lﬂ”lﬁﬂﬁ‘]iﬂgl*h’ﬂﬁiﬁll



s 3/ 14 Y a w 1 g v a | ' -
HAUBMIAUANDATS “ﬂ%ﬁ]ﬂﬂ')uﬂ‘i%ﬁi]‘ﬂ’lﬂﬂTﬁﬁﬁTﬂiuﬂ'ﬁﬂﬂﬁ“l—!l‘ﬂ!.ﬂf)ﬂﬂﬂﬂmﬂ'ﬁ iy

Wininszozenlusmiadvalmivosdgeengminiema

I or a da @ A
A3 L UNEINUATIRN Foias
NN L MIUIMITH3A NGUMTIANI

dal 3/ Y a
Eﬂﬂﬁﬂﬂ‘iﬁﬂ‘tﬂﬂﬁﬂuﬂ’ﬂaﬁ‘ﬁz

4 ar A d A ot 3 Y oa @
019138 AT.UNNT NNUAT 'E]'ﬁ]]'ﬁﬂ‘ﬂlﬁﬂ“leﬂ'l'iﬂ’lJ'ﬂ']"lﬂﬂ'i?.’»“r'iﬁﬂ

E
L\A\ & A 2

a ar o @ 1
asanuduahdaseasedl deglszaadmiednuidatvaulszauniemsana

a9

Jumsdaduludenveauivunininizezoiiludmiadivdlnivosdgeeigynaniemna

A s/

o ] 1 ad o @ w @ ' o 3
NAUAI0E1 AD a0y adnananininssezonluimiadioaln $nuam 400 579 Tauly

U U

<4 A = = Y = d aan a W 9 1
HuuaauniIu !'ﬂulﬂ'ﬁﬂaﬂﬂluﬂ’lﬁLﬂUi?ﬂJi'ﬂﬁ‘Uﬂl‘ljﬂ MAZAUAITISHADALYINT TN lﬂllﬂ

1 s 9} 1 - iy aw Yy v A
AIA71U0 A1TRUTL ANRAY LASAVUSUUUNINTITU HﬂﬂTi’]i]E]ﬂ‘gﬂ lﬂ AU
4 U = ! =
pams fnEnud Aneunuuaeuaaiulnailumane 019519 56 — 60 il

ar =

a w 9 i 1 - (=]
Ao AU gounnausd uaziisieldmae 50,001 — 75000 VInAsAouY
w1 pu| 3 ' = o w o @ o 1 ' Vet
ineuiivadgeoigrademauuuininszozontuvim Iadesln Tavarulnglinay

@ -~ v oA o A w o 4 d
Joen15 S mMadauaoutlinfis fu $uenms aouiinzeze 1o se5IdovTnmum
= 1 91 ' 2 I ° = = 91
s ldiioens 4 molu 1dew Wusuauidu 30,001 - 50,000 i Tasiia s
:} 91 dln 2 =1 = 3 Ly} =S @ 9 = o W
AMFromnnfiganioly 1feu fe NMsuTmMsduanIuIuNg HY 3110IMIT ADIUNTIUN

1 T ] = - T Yo 3/ 1 d'( = o q.t
dulnajedluszes 5 Alawmsnndadiaum I@5udonainasfeamsindomegluimia
= 1 o o o d = o @ w v
Gualminndunzihvesyana faguszaadluma@umamininludmiadoddn Ao
= 9 e 9 @ A o @ (] u)
indoaeigalouseglaninyana uazmaran1Flumsdaulaininizesoluimia
= A ' s
@oalny Ao Mgrag i

o

invoaiioadgeegridnmnauuuining: g ludandadoalmilinnudidy

]

PernvaIvilszaunanmsania lunsdaauladsnneunioauuurininszezealuzaia

=Y 1 1 1 ar ¢:1 =) I~ Y [T 6 o 1 @
el Tavsaunguegluszavinn Wefinsanidlusieaumnun Tianudinyegluszau



yy 9 | ¥ Y = Y =2 Y a o o
wn 18us duganfanuazanueigad ausmnigniifianelavazmumsnaanm
= o o o w 9 ' =) ] o w ' @ U
Ltz nsamiey dmdudumsdudiamsama ldlianuddyegluseduiion dauves
a =] w = 1 ad o w [ o
JorgupiziazanuAaiuveninveufioadgeeigraiendnininszezeniludanda
=) Ve 1 ?x 9! 1 v 19 = o 4 =) 1
Gualny Aidedulszaumanisaaiana 4 dw 1dun Ausdaduniuaziing lasdu
1 ] Y ' 4 3} i [
Tng Ao yifiud msvudearuiia lugmsimigadifaieladymmaierfaenfioy
gl samsdeseanazany gdsssnlumsiesiniszndienmau nefusm
T = @ ~ o3 = = a o
$198199738 Smudani anuazainuesgad fe tapnemsiiluiinluusnademia
1 1 9} 1 =y o v o a
Goalml Wdnwosdmmsdadiuniama asdsznduinidoyamantionengdmiy

Y1918 U av daee 1wl



The Title . Mixed Marketing Factors Affecting Decision Making of Long

Stay Foreign Senior Residents in Chiang Mai
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ABSTRACT

The objectives of this independent study aim to study mixed marketing factors
affecting decision making of long Stay foreign senior residents in Chiang Mai. The populations
was 400 foreign seniors residing in Chiang Mai for long stays. They were given questionnaires
for the purpose of data collection. The analysis was applicd with the descriptive statistics which
included frequencies, percentage, mean and standard deviation. The results can be summarized as
follows:

The study found most respondents werc American seniors, primarily male,
between 56 - 60 years old, married and earning an average monthly income of 50,000 — 75,000
Baht. The service and product that seniors residing in Chiang Mai for extended long stays, needed
the most were entertainment pubs and restaurants. The long stay resident to stay at service
apartments most. The average monthly expense per most is 30,001 — 50,000 baht. The most
expenses per month are for entertainment pubs and restaurant service. They prefer to reside
within 5 km. of the old city, They receive information about retirement in Chiang Mai from
friend’s suggestions the most. The purpose of their visiting Chiang Mai is retirement from
personal inspiration and they use personal reasons to make the decision to retire to Chiang Mai.

Seniors reseniding in Chiang Mai for extended long stays consider the mixed
marketing  factors affecting their decision making to be quite important. The following
marketing mix factors affecting decisions were deemed to be of the greatest significance: Place,
Price, Products and Services. Promotional offers proved to be the least significant factor. The sub-

factors that ranked at the highest level for each main factor are as follows: T he questionnaires did



reveal in the analysis of mixed marketing factors that many long stay senior tourists had
complaints about the lack of suitable public transportation-Product; unfair charging different
price between Thai and foreigner —Price; air pollution in the Chiang Mai — Place; and public

relationship between retitees in Chiang Mai - Promotion.
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QUESTIONNAIRE
MIXED MARKETING FACT ORS AFFECTING DECISION MAKING
OF LONG STAY FOREIGN SENIOR RESIDENTS IN CHIANG MAI

Objective:

This questionnaire is part of an independent study to fulfill a requirement of the
Master of Administration Program, Faculty of Business Administration at Chiangmai Rajabhat
University. The purpose of this rescarch is to determine the factors affecting the decision making of
foreign seniors who are in Chiang Mai for extended stays. The data will be kept confidential. The
results of this research will provide usctul information that could be used by businesses in Chiang
Mai catering to long stay tourists to help formulate their marketing strategy and satisfy the necds
of their customers. This study could also benefit those considering investment in businesses
which target long stay tourists or retirees in Chiang Mai.

1 respectfully request your kind cooperation and thank you very much for your
time and effort to complete this questionnaire.

The questionnaire is divided into threc parts:

Part It General information about long stay tourists in Chiang Mai

Part1l:  General information about customer‘s behaviors

Part11I:  Marketing factors affecting the decision making of long stay senior

tourists residing in Chiang Mai
PartIV: Suggestions and recommendations from long stay senior tourists

residing in Chiang Mai

Phimphisa Chailoet (MS.)



89

Part I: General information about Chiang Mai foreign residents here for extended stays

Please put a checkmark ( v ) in the appropriate space.

1. Gender
() L Female ( ) 2. Male
2. Age
( ) 1. Under 50 () 2SR
()} 3 56— 60 () 4 61— 065
() 5. 66-70 () 6. Over7l

3. What is your Nationality?

@) L. American () 2 British

[ S Canadian () 4 French

( ) 5. German ( ) 6. Japanese

() 7 South Korean ( ) 8. Other (please specify) ...............
4, Marital status

() 1. Single () 2. Married

o Divorced/widowcd ( ) 4. Other (please spccify) ...................

5. What is your approximate monthly income, including pensions? (in Thai baht)

Q) 4~ 30,000 — 50,000 THB ( ) 2. 50,001 — 75,000 THB
() 3.75001~ 100,000 THB () 4. 100,001~ 150,000 THB
()35 150,001 = 200,000 THB { ) 6. more than 200,001 THB

part I1: General information about Chiang Mai foreign residents here for extended stays’s
behavior
Please put a checkmark ( v } in the appropriate space.
{_ Which ONE of these would you use/ buy the most in a typical month in Chiang Mai?
() 1. Tours & travel agencies () 2 Accommodation
() 3. Shopping, souvenirs & gifts () 4 Transportation
() 5 Entertainment pubs & restaurants ( ) 6. Recreational activities

() 7 Health care / medical services ( ) 8. Other (please specify) ...............
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. |
or an extended stay 10 1

ng accommodation types do you prefer f

2. Which ONE of the follow!i
Chiang Mai?
() L Hotel / resort () 2 Guesthouse
() 3 gerviced apartn‘;cnt () 4 House
( ) 6. Hoeme stay

() 5 Condomin'mm

() 7 Other (please specify)

1 would you typically budget for everyth

1, How muc
() 1.Less than 30,000 THB () 2 30,000 - 50,000 THB
() 3 50,000—475,000 THB () 4 75,000 = 100,000 THB
_ 150,000 THB () 6 More than 150,000 THB

() 5. 100,000

following 18 the most expenses Per month?

=3 Accommodation

4. Which on€ of the

()L Tours&tm\rel agencies

s & gifts ()4 Transportation

aurants ( ) 6. Recr

()8 Other s 1T

()3 Shopping souvenir
cational activities

()5 Entertainment pubs & rest
{ medical services

ease)

()7 Health care
12 (Check ONE only, pl

de in Chiang Ma
i 5 km of the old city

do you prefer to resi
() 2 withi

5.In which area

() L Old city

{re

(inside the moat)
re from the town cen

() 3 10 km from {he town centre

..................................................

Please provide the name of your qrea or town
ut retirement in Chiang Mai? ( Chose only one)

ow do you know abo
( ) Tour Brochures

6. H
() Friends
() Magazines ( ) Newspapers
() Radio ( )Telcvision
() Online website (event calendars ete.)

() Email
he most influenced you to reside 10 Chiang Mai ?

7. Which reason is €
() .......Tom'ism

(). .....Retirmncnt
friends ( ).......Work

LVisiting family of
_ Other (please §PECHEY) «ooreerrer s

{ Yoo

€ ) .....Addiﬁonal Education (. Joves
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8. Which motivation makes you reside in Chiang Mai most?

£ ) e People (friendliness & courtesy) () ssvie Culture / history

o [E— Variety of places t0 visit () Reasonable cost of living
{ ) s Entertainment, good restaurants, etc. ¥ psone Safety, personal security
() .....Advantageous currency exchange cates (). Weather

() s e A AT AT SO

9. Which ONE of these factors most affected your decision to reside in Chiang Mai?

() 1. Myown personal reasons () 2. Cost of living

() 3 Conveniences and Services () 4 Communication options available

() 5.Other (please N W O 2\ O\

Part 111 Marketing factors affecting the decision making of long stay senior tourists

residing in Chiang Mai
Using a scale of 1-5 from least to most, check the appropriate boxes in the chart {o indicate how

important each factor was in affecting your decision to reside in Chiang Mat.
} = Not very important
2 = Somewhat important

1 = Moderately important

il

4 = Quite important

1

5

Very important

sion making

Marketing factors in deci
process of long stay senior tourists in

Chiang Mai

Factors affecting your decision to
reside in Chiang Mai

| Travel planning services and options

2 Transportation options

3 Accommodation options
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Marketing factors in decision making

process of long stay senior tourists in

Chiang Mai

4 Shopping, souvenirs, gifts

5 Health carc / medical gervices

0. Entertainment, pubs & restaurants

7 Recreational & lifestyle activities

Importance of monctary issues

g, Low cost of living relative to other

countries

_ Reasonable costs for appropriate

quality gervices

10. Affordability based on my income

11. Budgeting considerations: stable

costs, lease arrangements, respecting

commitments

of financial

12. Convenience & variely

gervices (ATMs, cash, eredit cards,

bank transfers, ete.)

13. Flexibility of payment options

14. Availability of special discounts and

promotional packages (fully serviced

premises, recreational activities,

medical care, el¢ )

Factors affecting your choice of

residential area

15. Central Chiang Mai location in fown
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Level of importance

Most
Quite
Important

Marketing factors in decision making

process of long stay senior tourists in

Chiang Mai

_ Ease of getting avound to other places

Pleasantness of surroundings,

environmemal concerns

Cleanliness and maintenance levels

of area and premiscs
_ Availability of communication

options (email/internet, phone, access

to services and assistance)
. Access to entertainment, pubs &

restaurants in Chiang Mai

. Ease of access to Chiang Mai medical

care services

Which of these prmnotional options

influenced you?

22. Magazine advertisements

273, Newspaper advertisements

24, Internet advertisements, websites

26. Direct mailing, flyers, brochures, etc.

7. Exhibitions, travel shows

28. Word of mouth
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Part IV: Comments and suggestions you would make to improve services in Chiang Mai

Thank you very
much, and
enjoy your lime

in Chiang Mai!
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