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Abstract

The research in “Images and Expectations of people in Muang Chaing Mai
District and Nearby Districts Residents toward Ratchamangkhalaphisek National Library
Chiangmai” has the objectives to study the images of Rajamankhalapisek Chiang Mai
National Library from people in Muang Chaing Mai District and Nearby District and to
study the expectation of Rajamankhalapisek Chiang Mai National Library from people in
Muang Chaing Mai District and Nearby District. The research sample is 400 people in
Muang Chaing Mai District and Nearby District. Data Collected by questionnaire. The
research found that

1. The most sample have perceptual level in “Know a Little Bit” level, next are
“Never Heard of” level and “Heard of Only” level in order.

2. The first thing that the sample think is “the books”, next are “a lot of books”
and “the huge building” in order.

3. The sample given high level (X = 5.83) in the perceived images. The most
sample given high level in staff’s images, next are buildings’ images and information
resources’ images in order.

4. The sample given highest level (x = 7.68) in the expected images. The most
sample given highest level in staff’s images, next are buildings’ images and information

technologies’ images in order.



5. The most gap between the perceived images and the expected images is the
public relations’ image (the mean of the gap is -2.33), next are the information
technologies” image (the mean of the gap is -1.96) and the buildings’ image (the mean

of the gap is -1.82).
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