Abstract

Nowadays, many firms use technology for managing their business activity. They
use technology to gain a competitive edge in the business. Electronic commerce
system has used to increase channels of distribution and facilitate the customers. But
Mae Chaem district Teen Jok Cotton Cloth Weaving Group still use the traditional
channels of distribution to sell their product with their customer. So the researcher
wants to develop the Electronic commerce system by the community participation for
Mae Chaem district Teen Jok Cotton Cloth Weaving Group. This system will increase
the sell and make new channels to communicate with their customer.

The samples group of this research are the member of Mae Chaem district
Teen Jok Cotton Cloth Weaving Group 29 people and their customers who visit their
traditional store and online store 100 people. This instrument used in the study
includes evaluation questionnaires measuring the satisfaction of their customer on the
Development of Electronic Commerce System by the community Participation: A Case
study of Mae Chaem District Teen Jok Cotton Cloth Weaving Group, Chiangmai
Province.

The research result of The Development of Electronic Commerce System by
the community Participation: A Case study of Mae Chaem District Teen Jok Cotton
Cloth Weaving Group, Chiangmai Province. An overview of the satisfaction of the Mae
Chaem District Teen Jok Cotton Cloth Weaving Group and customer is a high level of

satisfaction.
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