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Abstract

The objectives of this investigation were to examine the satisfaction of
employers of graduates in the Bachelor’s Program in Thai Language and to explore
suggestions and recommendations for pedagogical improvement of the program from
the employers. The target group was 40 supervisors/colleagues of the graduates who
worked for them from 2016 to 2017. The research instrument was a questionnaire on
the satisfaction of employers with job performance and attributes of the graduates.
The data were statistically analyzed for frequency, percentage, arithmetic mean, and
standard deviation. The analysis results are presented in tables with descriptions. The
research findings are summarized as follows:

1. It was found that most of the respondents, 40%, were
directors/supervisors, followed by 37.50% colleagues, 12.50% deputy directors, and
10% department heads respectively.

2. The analysis of the satisfaction with the five aspects of the graduates
according to the 2009 Thailand Qualifications Framework revealed that the
satisfaction with the graduates’ ethics and morality, intelligence, and interpersonal
relationships and responsibility was at the highest level, while the satisfaction with
their knowledge and numerical analysis, communication and technological skills was
at a high level.

3. For their satisfaction with the attributes of the graduates according to
the university identity (cood local citizens), it was found that their satisfaction was at
the highest level.

4. For the recommendations of the employers to improve the
qualifications of the university eraduates, it was revealed that most employers, (25%),
required graduates with relevant knowledge, skills and ICT expertise, followed by

12.50% with foreign languages and relationships between oneself and community.
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