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ABSTRACT

The research on model of developing disability support service
providers in higher education using self directed learning and knowledge
management process was aimed at 1) Create a model for developing of
disability support service providers in higher education using self directed
learning and knowledge management process. 2) Evaluating the efficiency
of the model of developing disability support service providers in higher
education using self directed learning and knowledge management process.
This research was composed of 5 procedures. 1) Survey of literature relating
to self directed learning and knowledge management process. The
purposes of the survey were to build up a framework of aspects of self
directed learning and knowledge management process. 2) To build up a
model of developing disability support service providers in higher education
using self directed learning and knowledge management process. 3)
Validation, self directed learning feature and knowledge management and the

model of developing disability support service providers in higher education



using self directed learning and knowledge management process. 4) Try Out
and 5) Evaluate the efficiency of the developing model of disability support
service providers in higher education using self directed learning and
knowledge management process. Implement the developing model of
disability support service providers. Higher education by means of self directed
learning and knowledge management process to be used as a sample of
disability support service providers who work in the disability support service
center in higher education. In the tertiary level, 54 people. The sample group was
divided into 3 groups: group 1 , self directed learning feature and high level
knowledge management, 18 students, group 2, self directed learners and moderate
knowledge management, 18 students, Group 3, Characteristics scores of 18 self
directed learners and low level knowledge management, using a single group
experimental design, first and last measure trials. Statistics for data analysis are
median, interquartile range, Mean, Standard Deviation, t-test, statistical significance
level at 0.01 level and using content analysis

The research findings were as follows :

1. Step to create a pattern the objective is to set the framework for the
development of disability support service providers at the tertiary level by using
self directed learning and knowledge management. To develop the characteristics of
self directed learning and knowledge management disability support service
providers in higher education based on the results of the research, the learing
styles are 2 types: 1) the development model of disability support service
providers in higher education, intermediate groups SDL & KM Model, which consists
of 6 learning activities, namely learning issues Learning plan conduct research, reflect,
think, share, exchange knowledge and synthesize new knowledge. 2 ) The
development model of in higher education. SDL & KM Model, which consists of 5
learning activities, namely learning issues Learning plan Conduct research, share

knowledge exchange And synthesize new knowledge



2. The process of evaluating the efficiency of the development model of
disability support service providers at the tertiary level by using self-directed
learning and knowledge management. The researcher analyzes the effectiveness
index every time. Learning is higher than the criteria of 0 .5 0 . Analyzing data
comparing learning achievement and analyze the self directed learner characteristics
and knowledge management of disability support service providers in higher
education first And after joining the program with statistics, Paired samples t-test
disability support service providers in the tertiary level, with a higher level of
knowledge score after joining the project than the knowledge score before
participating in the project. Which differed significantly at the level of 0.01, with the
average score of self directed learmners and knowledge management of disability
support service providers in higher education after joining the average program
higher than before joining the project Which is significantly different at the 0.01 level
self and knowledge management are at a high level. The results of the research
show that the model of development for disability support service providers in
higher education by self directed learning methods and effective knowledge
management. Can develop disability support service providers in higher

education by self learning and knowledge management methods.
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