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ABSTRACT

The objectives of this research and development were to investigate problems and
suggestions on academic record monitoring, to construct academic record monitoring
administration system, and to-implement, assess and improve the system for the Faculty of
Agricultural Technology, Chiang Mai Rajabhat University. The population consisted of ten
advisors in the faculty in the 2016 academic year. The research instruments were composed of
an interview for the faculty administrators and advisors on academic record monitoring,
an assessment on the implementation and manual of the program, an assessment on the
satisfaction of the advisors with the program, a meeting note, the academic record monitoring
program, and the program manual. The data were analyzed for percentage, mean and standard
deviation, and the results are presented descriptively.  The research results are summarized
as follows.

1) For the problems and suggestions on academic record monitoring, it was revealed
that there was currently no academic record monitoring system for the advisors. The academic
records were printed out and examined manually, making it time consuming and difficult
to monitor. Verification errors were possible, which might result in the students being unable
to graduate on time. It was thus recommended that an academic record monitoring administration
system be constructed by using the academic record monitoring program and its manual.

2) The construction of the academic record monitoring system was based on the four

stages of the Deming Cycle. The Plan stage involved drawing up an operational plan for



the monitoring system. The Do stage was concerned with the implementation trial of the system
with the advisors in the Faculty of Education. The Check stage dealt with interviewing
the experimental group on the implementation of the system. The Act stage was related to
the improvement of the system based on the suggestions from the interview. The implementation
of the system revealed that the system was appropriate and practical in monitoring academic
records and in helping student advisees.

3) The implementation, assessment and improvement of the system are summarized
as follows. 1) A meeting was held to explain, demonstrate to and train the advisors about
the program. After the meeting, the advisors were asked to implement the program in the second
semester of the 2016 academic year. The advisors were then requested to rate their satisfaction
with the implementation of the program by responding to the questionnaire. 2) The results on
the assessment of their satisfaction with the program revealed that their satisfaction with
all aspects of the program was at the highest level (u = 4.61). When each aspect was taken into
consideration, it was found that their satisfaction was at the highest level on the construction
of the program (p = 4.67), the implementation results (i = 4.65) and program implementation
(1 = 4.55) respectively. When the items were considered, it was found that the satisfaction was at
the highest level (u = 5.00) on the meeting to plan for the construction of the program. 3) For the
improvement, the program’s implementation manual was-improved by adding the bibliography as
suggested.

Keywords : Academic Record Monitoring Administration, System, Program.
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