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ABSTRACT

The objectives of the research are to 1) study the behavior and the demands for tourism
services by gay Thai and foreign tourists in Chiang Mai Province 2) compare the behavior and the
demands for tourism services of gay Thai and gay foreign tourists in Chiang Mai Province 3)
study and compare the marketing mix of the tourism industry services in the opinions of gay Thai
and gay foreign tourists in Chiang Mai 4) propose the marketing strategies for managing gay
tourists in the appropriate ways with the good images of Thai tourism. The purposive sample
includes 10 gay Thai tourists and 10 gay foreign gay tourists totaling 20 gay tourists using the
tourism services; tourism sites, day activities, night activities, accommodation, dining places and
souvenirs. The instruments are in-depth structured interviews and the data analysis is the content |
analysis. For the marketing mix finding between gay Thai tourists and gay foreign tourists in the
overall is the same since they have rated “product” as the most important factor in all of the
tourism businesses except the spa business. The research will also have the recommendations that
will be beneficial in meeting the demands of the gay tourist target markets and the tourism
entrepreneurs will have the right knowledge and understanding of the demands and the behavior
of gay tourists in order to plan and improve their marketing strategies for the sustainability of

their businesses.
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