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ABSTRACT

This study aimed at exploring perceptions on factors affecting the working morale of
Supporting employees at Chiang Mai Rajabhat University. Data was collected from 298
non—academic staff at Chiang Mai Rajabhat University. Questionnaires were used with the
Linkert Scale as a measurement focusing on 5 factors including organization and administration,
organizational colleagues, job satisfaction, rules of the workplace, and performance rewarding
which affected the working morale of supporting employees at Chiang Mai Rajabhat University.
The data was analyzed by using frequency, percentages, and standard deviation. The hypotheses
were tested using t—test and f-test methods. The findings were presented descriptively.

The study results revealed that the overall factors affecting the staff’s work
performance and morale were satiéfactorily high ranking from high to low as follows :
organization and administration, organizational colleagues, job satisfaction, rules of the
workplace, and performance rewarding.

From the Comparison of the levels of their perceptions about those 5 factors which
affected the working morale of supporting employees at Chiang Mai Rajabhat University
classified by sex, age, education level, length of work, work unit and work position, in an
overview of the test showed that sex, age, education level, and length of work were significantly
greater than 0.05. This indicated that the overall level of awareness was not different. The length
of work, work unit and work position were significantly less than 0.05 which indicated that the

overall level of awareness was different.
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