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Estate in Lumphun Province : A Case Study of Tokyo Coil
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Program : Master of Business Administration (Management)
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ABSTRACT

The purposes of this study were to study and find out employees’ job satisfaction in the
Northern Industrial Estate in Lumphun province. The study was conducted at Tokyo Coil
Engineer (Thailand) Company Limited. The employees’ demographical data were classified to
find out their level of satisfaction with working at Tokyo Coil Engineer (Thailand) Company
Limited. This study was a survey research. The samples of this study were 274 employees. For
collecting data, the instrument of this study was a questionnaire which has good alpha rcliability
of 0.92. The statistical analyses were by Frequency, Percentage, Mean, and Standard Deviation,
F-test, One-way ANOVA and the Scheffe’ Tests.

The results of this study were found that employees’ job satisfaction was overall at a
moderate level. The analysis of each aspect was found that employees’ opinions about satisfaction
with job success was at a high level. For satisfaction with relationships with co-workers, work
characteristics, responsibility, company policies of administration, working conditions, giving
instructions and welfare were at the moderate level. The satisfaction with job advancement was at
a low level.

The test of hypotheses found that employees who differed in age and years of
employment of employment did not have different opinions about overall differed job
satisfaction, while employees who differed in gender, education, income and job position

significantly by a factor of 0.5 in overall job satisfaction.
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