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ABSTRACT

The objectives of this rescarch were to examine internal quality assurance
performance of childcare centers in Mucang Chiang Mai Municipality and to investigate a model
for developing an internal quality assurance system of the centers. The population included 243
administrators, teachers and babysitters. The research instruments were composed of
questionnaires and questions for focus group discussions. The data was analyzed for percentage,
arithmetic mean and standard deviation.

The research results are summarized as follows: The internal quality assurance
performances of the daycare centers were in general at the high level. When items were
considered, it is found that learning management to promote child development was at the highest
level while childcare center management and quality of children were at a bigh level respectively,

The model for developing an internal guality assurance system of the centers is
cyclical, systematic and step-by-step in the form of PDCA, which is elaborated as follows. Plan
(P) refers to planning the management and administration system of the centers, which is
composed of collective participation in the cycle, personnel development, security measures in
the four aspects in children, collaboration with other agencies, and creation of administrator
network in the district. Do (D) is categorized into two parts: learning management and intemal
quality assurance. Learning management includes organizing integrated learning management,

consisting of experience enhancement activities, rhythmic and movement activities, creative




activities, free activities, outdoor activities and educational games; promoting the four aspects of
child development, which include physical, intellectual, social and emotional; implementing the
2003 Early Childhood Curriculum; organizing the four steps of learning management, including
evaluating child development, designing the evaluation, organizing development promotion
activities according their ages, and evaluating, improving, and monitoring  underachieving
developments; implementing natural and brain-based learning theories; utilizing information
technology systems; and promoting the 12 core values, Internal quality assurance consists of
developing the internal assurance system, performing the quality and target-oriented assurance,
raising the levels of educational quality standard, and being assessed by Office of National
Quality Standards and Quality Assessment. Check (C) refers to assessing the quality of children,
consisting of assessing the four aspects of child development, implementing the assessment tools,
and assessing children in real situations by using various methods. Act (A) refers to developing
the quality, which is composed of calling meetings to provide recommendations for improvement, _
and analyzing and improving quality development plans. The cycle of PDCA can start all over
again.

The results from an opinion survey to verify and confirm the appropriateness of the
model reveal that, overall, it is appropriate at the highest level. When items were considered, it is
revealed that management planning, quality assessment of children, quality development, and

learning management were all at the highest level respectively.
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