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ABSTRACT

The obj€€tivca of rhis resc5lrh w.Ie to €xamirc i.temal quality alsut"anc€

performarcc of cbildca& ccntrrs in Muertr8 Cti.ng Mai Mutricipality and ro invcstigarc a modcl

for dev€lopiDg eo int€mil quality assurance systcm of tbe cc ,e.s. The populatiod iDclud€d 243

administrators, teachers aod bab,Eittels. The r€search iDstrusents werc composed of
qucstiooDair$ aDd questions for focus goup discussions, Tbc drta was analyzcd for percentag€,

arithmetic me€n sld standard d€viation.

Tbe rcse€rch results arc surimarizcd as foltows: Thc jn(emal quality assutucr

perfonnaac€s ol rhe dsycare ccateB wctc iD gedetal at Oe hig[ level. WheD items wcrc

co$id€re4 it is found lhat le3rDitrg Eatagernept 0o plomote child alevclopmeor was at rhe higlest

Ievel while childcare center Eanagement aDd quality ofchildrEn were at a high Ievcl rcspcctively.

The model for d.veloping an intemal quality assuEuce systcm of th€ cerGrs N

cyclical systematic aod st+-byrtep io ttc forDo of PDCA which ij clabor.ted es follows. plao

(P) rcfers to plaaning the B...genent and admiDist"ation systeor of the ceDt rs, which is

composed of collcctivc participatioo ill th. cycle, persoDnel dcvelopDenl, seculity mcasues ill
the four aspects irl childreq collaboBtion with othcr ag€ncies, atrd cleation of adminisfator

nelwork in the districl Do (D) is catcgorizcd into two parts: le.ming managemcnt ard int€mst

qulity assurance. kamiog h'negcEeDt includca orgeaizing idegated lerming ma[rgcmenq

consisting of experi€Dcc cnhrnc€Dent activities, rtr],1hmic a.ad movement activities. cEaEv€



I

aclivitics, A€e ictivitics, outdoor activities atrd educationd gades; promoting the four aspects of
child dcvelopment, which includ. ph)rical, btellcctua! sociat and clllotiona! imptcmenting rte

2003 &rly Chndbood Cuniculum; orgaDjzing lhc four steps of lcaming ,ranagcmen! jrcludDg

evaluatiDg child developmen( d€siphg ltc cvaluatioD, o.gadzing d€velopment prctnotlon

aciivities according their ages, and evaluating, improving, aDd monitoring underachicving

devclopments; implementiDg natrral aDd biain-based leamilg thaories; utilizing infonnation

tecblology systems; and promotitrg rhe 12 corc vslucs. Itrtlmal quality assururc€ consists of
dev€loping lhc int mal assuBnce syst m, pcrforming the quality and target-ori€ntcd asslran@.

raisiog the levels of educational quality sta[dard, and beitrg asscssed by Ofrc6 of Nadonat

qralty Sraodards and Quality Assessment Check (C) Iefe.s to ass€ssitrg the qudlty ofcbildre4

coDsistitrg of assessidg lbc fo r aspecb of child dcvelopm€nt, implcmentidg the assessDreot lools,

and assessing childrcn in real situations by usirg various methods. Act (A) rcfcn to dev€loprtrg

the quality, which js composed of calliDg meethgr to provid€ rcco4mendatiom for iq,rovemetr!

and analyzing and improving quality developmcnt plans, Thc cycte of PDCA can strrt all ovcr

agzrrJ,,

The r€suhs Aom ao opinion s1rrvey to v€rify aDd confimt rhc appmpriatrness ofthe
model rcv€al that, overall, it is apFopria& .r thc higbcst level. Whcn itcms wcrc consider.4 N

revcaled dlat manageheDl plafitiog, quality assessment of cbildtED, quality developm€d, and

rcarning management wele a[ at $e highest level respcctively.
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