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ABSTRACT

The purpose of this study is to study customers’ opinions toward services marketing
strategies of Kasikorn Bank, Nimmanhemin Branch, Chiangmai. There are three objectives,
which are 1) to study customers’ opinions toward services marketing, 2) to compare customers’
opinions toward services marketing of all seven factors, including product, price, place, promotion,
people, process, and physical evidence, and 3) to suggest marketing improvement strategies
for Kasikorn Bank, Nimmanhemin Branch, Chiangmai. This study used questionnaires to collect
data with 400 sample size and analysed data by statistic functions, for instance, frequency,
percentage, average, standard deviation, t-test, analysis of variance (One-way ANOVA), and Least
Significant Difference (LSD) to describe factors that influencing customers’ opinions towards
services marketing strategies of Kasikorn Bank, Nimmanhemin Branch, Chiangmai.

The results showed that the overall customers’ opinions toward services marketing
strategies is at moderate level. However, process and physical evidence factors have customers’
opinions at high level towards services marketing strategies. For other factors, which are personal,
product, promotion, place, and price, respectively, have customers’s opinion level of moderate
towards services marketing strategies

To improve services marketing strategies of Kasikorn Bank, Nimmanhemin Branch,
Chiangmai, the bank should adjust its services of product, price, place, promo;k)m and personnel
to be more efficient to impress customers, who have the financial transactions-“\ﬁth-Kasikron Bank,

Nimmanhemin Branch, Chiangmai.
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