
ilnn 3

AA. 
'T?fiqlllmR1t?09

nrrdnu1{tnir'uyr1{nr:nnrnfi d{railnt:viorrdorir'rn forf, u{lfi il n:fi finur
i d ad ^- -tn o{[1ru?t11nu x!fl1: nltuu nlt ?0un {u

t. grJuuunr:idu

2. :vfin:uacnrjleirotirl
2i a ic rh c t

3. tR:o{tr|oYt ltt ]unl:ln t2 t?lJ1l0{a

+. nr:16r:ru:rur?o1n
a Jt

5. n1:2tnt1vr.t10{a

tu||urrnrr2os

a ^- 1dla' 3 .r rlt -.4. 1tt {
nr:frnulanunt{!rijurl artult{Utul lnd!nl: lifion.)trltlvl'l1o{n tlnn'ltf,nu1

rn6n::rnr:lrriotrfiu'lfrirt-ntiurlnrimuinriolrfio'ur16u Inoli zw. lH tlflflltvlull?11

rylR?1!rtav?t:0tn::rLttovolriil:vn0utorn t:vio{tfiur s e, rrasiloir'uYl1{n1:na1o 8Ps d{

rfiu:'lu:rrLdoryauasnrrrLfintfiuotnriniloltfiuT m6udronr:tfilttuudouolilttuuf{r6q

(Accidental Sampling) dunuuuuucouo'',

rhvnnlrovodl#eod'w

rJrvrrn:

il:rrrorlunr:io-uoiodfi urinriolffi urm6ufi urrio.rrfi ueluo-rrr-otiulhri

uirriu mne6firinriolrfiu'urrdrwrfiiiriunrlnTrrj:ttilfililoi| il.a.zsss ilil'ir luueinvrdou

fidrururindoqfiuur16un?rlrlu:J:syrrlnuild 16ou ln:rnl'!ru'lu at+,ssr nu 16ou

qlnrrf,uf,'f'uru 9sE,204 Ru rdguiurnl 'iruru lso,ozo nu t6ourusruu druru slo,oze Ru

ffidxr@
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rdounqunral druru rls,szo nu r6oun'qurou druru zt s,+t r nu t6oun:n2rnr iiruru

' i ,!iu'. --j j jy 
' i

865,355 flU (n:!n1tm0{[YlU?, 2559) rlfrll {l.l llJLlflo9llr:t! 0'ru'luuR?10'llYlu?vrll1ll'lYlo.ltvlu2

1ud'ru'r-nrdurlrri odr.rfnrouffi'1"'u6.r'ldrirurun{ln"'rotjtlur-r{ooiohJ

R3lr!9r?ou r,i

n { l n-r o ti r'r 6 o rin vi o'r rfi u rl r ri u fi ru r vi o r rfi u r l u o-r n r-n rf; u s l t rj d l l u n r : n r

rurnto.rnij!er'?otirrlun:fi'hjn:ruo''ru?u tvxrn:urjuou (Infrnite Population) 611{

riruror t u rn n{ l n-ro tirrenr qer:r o{ notltu (cochran, 1977 :76\ In u{5o-urirn u n: vn'r

nllrf;oriuryirriuiouay ss" lnufirirnllnatnrndoufiuorfiL'ld s"z a'nrirutolrJ:vrrn:fi

rrrirnr:{ri 0.5 rirurorrriirurun{lor'rotirrldqn: o"lfi

n=P(r- PXz)z
g0r:

n = iirurun{lo-rotir.:fi do.rnr:
, irs- i,

P = flAd'llllotttj:vtln: 4?nUn0{n1:q tnonlfi n 50% (0.5)

a & i"
z : n?rlLrioiliufrrirnun'li ssx firirrvirriu t.so (n'nnaro s%)

d : dnrirurornrrlnarorn6oufi uoll#rfi nduld to.os r

o.s (1-o.s) (1.e6) z

ullud9lt
(o.os) z

o.s(o.s)(3.84)

o.oo25

o,96

0.o025

& uy , -asu tfrndrsl?oult :384

- J rro- < r,r r," ' s ery
fr{uu 4?nu0{ tfinlu frlulnnqun?ou l.r tou ts4n5n1: fi 11u1nnEl]91?ou'l.l

vte t^ e, I r 'A | -!,4 i 4
tfilju ln nn!a?ou 1{n ]u ltu tnlntnu 384 flu nr110lJo{fllIn ? lil nlln'ln{'lu'l0utl-l110gtnu

n{rLn-rotir druru 4oo nu
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zia"hr.acttrn:o{ o1ltt lunlStn l?lj:lu1,0 a

t. rlornrrnsttrieilrioxnuvrildoxnlunt:finurn:Y.ldri5o'trorri'urio4nrJnl4fi

unrriorynr1no4fi rl:snollri'u Iotl: ru:'uoln 2 tt146i{ 60

rioryarJgru4n (primary data) ldrjrrrluao:-rotu dtliuu'tornttuudollollJlro'r

nquns ifalms,0"'n: (zssz) ldrirnr:dnurdrnrtuil'{ilo1ttolu-nviolrfiurryr,lnufifisionr:r{1

m:deufsruaoxrruudrlurJ:crms'lilu 0l d?udndfiullvri '1"'lnisrrdu.rlnri ttavnqvtur rolr

qfndru (2552) fin! rG o': ilqrtn:: il rra stiflu n6l o': u'nvioltfiu':o a: vsr rsirlvr6fr fi sioi'q

:v[yE ul- ari{no1i1u:11?:lJfililr: nlltmuuurun:rtavffirfiry tdalo::or (2555) dn!1

rdor nq6n::luasnr:er-flfru1or{rt60usilfifl't,i'il"tirituu-naruqmttunon tui.:aruquiuvrr

torrinviolrdurlrr'lmu rrosuart6o tAu!: (25s5) f;nuttSo{ tJtt-u dno-uttacih'i'udlgofi

firuariou-nvio.rrfiflrsr16ulunrrn-o?ultrfionlrviolrfiurlurl:vrna'lmuuav#rrlu'fr'umiuln

(zsso) finurGor rJoo-ufii6riilneionr:sr-oiulotolu-nviolrfiorsrriullasflAtt ronruuvi

(zsss) f;nsr#o{ uurrr.ttilta3rnr:viorrfiuriirNilrinriolrfiursraiulrrJill#ludru
" t e dt , i 2, v
rio ry n n-u g ru dru o r ri : v n o l r o r n r : vi o l tfi u rrra ; dru {o ry a ti ru : s dl v rl n r : n a rn

ruo n'hJdr n{rL or-':o dr.:fi 0u6n or urr aor o tl
riorya16u4i (secondary data)'ldornnr::rl:rlotntondr:rirr 1'lrlrrri ronar:

mrsivrnr: ivununuf, ronar:{ruio-t, rr:ar: ?16firur(15r-r'lryoirravronar:6u 1 firfitndor

2. n1:dir{unsn:?0doutnio.rfio nr:io"'un*.rdri5'i'tl'ldrirrunrntoln^ofi1#lu

n'rrio-oo*ud,iju,ruu eo!or lnguri roonrilu s n our,id

noufi t rloryori,uqnnn 'biuri lvlfl orq dotuRln orfin :veriunt:finur :rulri

rndurio16ou to':{nouutlraornrrL dl1#{nolttuuaolorrLrn'onnourfiulrTordur
Ac)A---,i

a o u fr 2 rio ry a [n u?n u q an: : u I o'! u n r o { tvl g 1 s'll n u fl 1: 1l'l11 0.1l1l u 10 n Y ?9l

rdo.rlnri(zwrtu) lrirui rirllrinviolrfiu16ltf,onrdunr{!ryio{tfitnu-{d'{Nioriu.rlxri lsiil
rlo4anr:vio.:rfirrtoro'{fir-ntdurlfiri ornufiri{lq#r{ rinvio.:rfiul6uvrllulvio{tfiu?i'lr'11-Fl

19 Ao, A
rE0'rlnrriruinq :sdlrilo!'lnvlqo Y'lnlfl0uvl1.lfl110'ltvlu'ltouYll'tlJlm0n[mu?0'11'l']91

rfiul1fi rirrog fnvio.: rd u16u fio errLsol uSonrrlrl:t ytitthfifi sionr: yioltfiuro-lHr-q rfiul}ari

rfi ullnrj rilurrrlaouorrLb?t6onritnouttttuNnrufl'rno! (Multiple choice)



noufi r rloXnrfi u:fiirlo,i'udruowiil:vnoutornr:viotrfi ur s a" d.lrJ:vnou'hlrhu

d'ld'rqnh (Atraction) n11rtdvnrnlunr: t6umr{ (Access) ?lrirurunrrtJcvgln (Amenities)

fi -fl (Accommodation) ttavfiln::ru (Activities)

id
d{O{en tn (Aftraction)

l. enrxRrrut{lut::!rAto{lrfi .i.rvioltfi urlut-'rrinriu'r1rri

z. dorfi urto.:eorufi viorrfi ur1ufr.rilrloriul1Hri

nrudvnanlunt:t6untl (Access)

l. n?1! n'ln alu10{n1:RlJuln!
t4 i, .i 4

2. n t: [,I10'ldo luYlYlo {[vlu?llR?llJ nlnra1u

3. nlltrilaooti'ulunr:tdumtr

a. rhunr:rdumtllru-laorufi vio.ttfi ur fi nllcsornlrlaoerriolfi ihudtyai'nuoi

onmlnnntn
Ao
d'rdru?un?tildeo?n (Amenities)

t. fienrufinorr:otfiurno ttlrsal dcnln noon-u
j 

' ae "" ,t i qY
2. d0l mylo{niu?nl{'lll140{U1-110{ql1 dcolnr u.lno/dcn?nfion]:tt.tlu

s. {rudrililruorrr:rrnvrnSol6uidrurutfi ulno I :rnrlrulvflrt / n?1!dvolrl /

q R1110lfi1:
.i , I el a crt t ' -

4. n1:dofl'l1! !'lun1.t d'l tyu rlru / dgunnuol nlt t nllrJ; lond'ltlltlullu

s. n r : fn e o r u fi tnio l dn-n r.i o u n d o u l o l3 n ou rr ri.r vi o { tfi u ? (n 1 l ! f, s o 1 n / d ? 0

ul,nr:nnurirrfiu 4fie or{lnun::lfitnltsdlnnu ndudlt:: ulrsl',nltetlnR?1! nooti'u,

nr:birloqa-nrrlf, , ?rrirurunruavorndunru)

dvt-n (Accommodation)

l. n?M.t01n n'1010{1l n
i.

2. n2'r!ds0lfi1o{vrvlfl
i-,< a

3. lt y{ fl lr:1ft ]Yl n4 u lv tILl

t < < s Vl 9l
4. d1U1: filrjl0.tYt n tn{1u

a 919 |
5. ! n1t Iri{n {{ 0{ axl?d1: Yl nfin1nHdluxo{Yll':
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fl0fl::lJ (Activities)

iad/sr4l. n0fl tttnt:mo{[Ytt ? ufl ?llJ[1lul0naR!iu[[nvtJ1atnutqlllvn?

2. n'lru ln nreiu[[avnir!fi arnfi o tutlo{6 ofl:: l lro'r aorufivio lrdurlu n-lN r-n

tT0.1 tl.ttJ

:. fi n r : j r ru ru* o t o r ig r r a ; to n vu 1 u n r : d'o i o n : : rL n t : vi o'r rd u r

noufi + r?oXnrfitnnil rJoo-orilunr:na10n1:do.irdu'r tps rl:snor'lrJd'ru r.rlru

fl6nrirud (Product Elements) dru:rnrtrnvrirldiirudutor{1#!3nlt (Price and other user

ttJt,-9
cosl) tituro.tytlifl'tt0odl utu tryluo:d[ ry unv[?n1 (Place, cyberspace and Time) o]ufll:

ottilrailnr:nnro ttnsnr:lfnr: finu rqndr (Promotion and Education) druqnntn: lPeople)

d'run:vlrunr: (Process) drunapl6ntta;qunrn (Productivity and Quality) tta;dtuun-ngru
)1,

frrilunrunt (Phvsical Evidence)

dru rufioriiorqi (product Elements)

r. finr rrv a rnu n ruro { dolildyio irdu?
a "i' : d I t

2. lJdO1U1lflO.1tllU'Mn[ 0.:l',t O9t0 fl?]lJ Fr0{ n1:

3. n fi]v{1O{dOlUYlYlOn[ Ul [OrllntnlU
.i ' i a .i 4 - air

4. do'luvtvto{tvlu't n'l:oofl rruuYlltdn':n{londRU n lnolou

s. fi ?rlJ n n { M 0 { fl01u fi Yio{ rfi u?

A.
6. fl{oru?un?r flvoxnlullfiGi{vio{rfiu?

dru:rnrttcsrirlf iiruo^utol{1dl3n1t (Price and other User Cost)

r. r r n l u n e ri r l #d r o l u n r : vi o l rd u r 0-i fi in rd 0 r l il ri si t n'i r rtj o njs u u rfi 0 u d'rl

0.:fi?90u

2. nltr6url{rrryio.rrff urtiilr-orfi urlvri fi :rnto{lurnuqifr rrutvel

3. fl? 1u I l.l111v dtJ 10 n:1n'l m n

4. n?1 lfirJ]sd 10{:]n1d]td1t dolufi
oA.i

5. 5',1u1'lulr0tlt:snfl :1f] lll[1'lulsd!

dru,io.:vrt.:n t:,r"'fl iirvriru'lrytuoiar ryttnctrnt (Place. cyberspace and rimel

r. i'iormr.:aolnrr:ronvt6trottndlvio.rrfiuro-1fi r-orfiu llrri'kiodr're snln
;' i s o 4 q ,qv

2. d]U1:Od{ryO:1Ufl 1:U1[1lti?n lfi 10lxu l tl'llJ lnnnoqllal

l. fi n r r r r n r n t a r u I o n d I : d u rtl g1 u n r : fi I r{r {o il o d o I il fr vi o { lfi o r ir'l r rh

tTUn [fi
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4t) q ' 4 v
4. u10 nm1{fl1:vlo{[11u110n0{fi?fllYU{ tll! fialn n 1u R 1H 1tYl 0 : o.1t ]J

un o{tllu')
94I , i o s < q rcvlti

5. fl 1:[11f]{1011dfll:llOl[1lU?0.1t4?FllSUn lfi tJvl l [oilu
i i q r- i i

6. nl',llrd3n?n 1 fll5 [ouvt]tn1ndo1u1111ll.: tllrJ { df}]uYlfi u.l
I | 6 .tt 4 ,
o1unl: d.ltd: Un1:fln 1ounsfl'l: lfin1:dnUlennl (Promotion and Education)

v ' /s I s , i q 4 - dl. lJfl1:lJ:vT1dlJl1l.lt/ tll5 ltJlln',l:1101[110 ] tU d00u[90:tu11

z. fint:il:srytei'lu-uf,iirj:llnnr:viorrfiurlunrilf;ofisruat:violrfiu?/fiu-{fio
a!t?

!tfi0oou tdu

3. lJn1: du lJtYquRlt ylo.1[Yl0101nT 1{: n u 1n

s v /.s I s ' i q tq 4
4. ljn]t :gsldu u!/ [lJ: tuvlnlt ro'l[11u1 tllu{n qlJuRl1o.1tYlt 2

d'ruqnarn: (Peopte)

i ' ta I t .al. fi a{mo.:111u'1911{''l tu0{141Fl[5u.] tfi u lnlfi u1fl nouttuvul9ld0o
i ' o d ir I L; \tt r)

2. It a':mo{[1'lt ln1i"l lunlfi?fi[1t,.1 tfilJ l0lfi u1r4 dltJl: odu11u'l tofidltiRlul
A , , i .| a - \ti
!!ndln:ft1un1:Yto{lytu1vrd]lJ1:odu11u1R',l01][tasRlulo{nq! [ofi dluRlul

I 91 o rt I A d e t q

3. ti11',|1-llnnouolu-)udto?fl tullfi o.:Ylo.t[1lu1lJfl 1:u:fl 1:o?u tn

gt y A o q , j q oh
4. rdlfi UITnOU€tlU1Udvo'tn [ [[t4n{vlo.:[Ylu?orulf,u tugl:o

La o q ' a a d
5. [ilfi 1]1TnOUOlU?Ud!Olfl tUUl4A{ylO{l1lU',lqnfl dnnl fl

rfi un: glrunr: (Process)

I v v le ' .i idr. n:vu'rufl1:tufrl5 :e11dtJ14Unn1 fl]:110'ltvlu?vlfl
ai-qAetgl'i

2. 11fl:su']ufll:Yln tunl: do dlllJorynu I ldl:n lunl:Tont fl'l
49tt',qr4da3. n 1t I li.l1,1? dl:1] o { n xoldu0[[ut t1.1fl'll1l o ilYlulYlfl

'Aritu nfleinttnsq nl (Productivity and Quality)
9'l. n ?1uq n ql o.110 i {lo{ d11?d1:

i ' ; dr tr I At^ Ys el
2. dolut111O llllu lluu llJ9lltJll tfltlJ$0ry4 1

i, i -3. dO 11.11111O.l l1l U?Uefu R114

9 o .idl
ritu u dnl ru fr tilu nlun lr{ ( Physical Evidence)

;' j .l. do tufrviontfr urina-n5rufiriJunluRl d'olou
i ' 

j .iray- | t,
2. n?1lJd?u.lllJlJO{dnlU llo{[1lu?n]lJmtn: 14:1 H1u1o{AX1?fl1t

^ t ' -i 4 ,,,qrF
3. !:noft1unl:11o'lll1u1 9l'll1 n lt 0f1llsluuutt?lo i l?llfiu

)r'ai
ooull 5 lotduottuvoul
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3. riruuraoun rlnririrrrcuosiou"'0.'t,ifitlS nnrt ii'nimarfrnu ftfion:'rndou

nrrlgndo':ru r rv dr t orn'rn rrurra;riru ril fr rJgrrtfi'ltsr rr fi or or: dfirJi ns rfl.i'ni'l"'tJ

tdlt0ttus

4. drurrdornlibjvroaoql#nlunrjrLu-nrioltfitlatrt6ufifiqtud'nunrvlndrfful

nfun {rior-rotixfiritu uo (Pre-Test) dtu':u :0 1n rniorirnarurn:roeolttosrirnr:irn:rc#

rrrirnrrr:rfioriu (Reliability) lontr 1ldoll0lu lounr:firrildrurJ:vfivrf,o'allr (etpna

coefficient) lrrul#rJoo-ud'ruorr{ :snorto lnr:vio lrfiur 5As tIdvfli'o"'urtrufll: nalo 8Ps

+.r nairn:rv#dru o rritl: snorlo'tnt: vio lrfiot s As nl'ir ttt.ltJdouortlfiril

orrrLrioriurvirri'r 0.97 1i 'ilu!uduun",udfiri ,or'tr,,fioriug'r lunt:irn:tcdfitrirnrt

16o 'ucJo.itteinsd'ru lsront:rrrirdrLr.J:s?mdo-ailr (Alpha coefficien0 ruairn:rsr{uu'jt

rrrr aororlluusiasdruto.roleiil:snorl n1t vio{tdu't 5 As iritn?1 rfioriu oqjlu:; n-lilru

nn rrdr ar 6ruirldirurraorLotloiru,no,,ridritnuo

a.z ruoirn:rvf ilofurhunt:n nro n r:vi o lrfi u? ePs uu'ir rtllaolorrufi rir

nrrl14oriurvirnir 0.96 fuiiu!uduuo',udfiri''or',ltfioriuql lunr:itn:rvr{urrirnrtrL

rf;oriu r o.rusia cdru lo unr:n rrirf,rLrj: vfi vrdo"'nr{ I (Alpha coefficieni Hnitn:r;#nIit

r[uudounr luueiosgirur.ro.rti?uil:sdrrtrnt:rtaroirirnllt6ol'uoqjlu:;n'uilrunar ln'l q I

o"'r uir Li''i r r t r u a o r o r ru r.i r u tn or qifr ri r fi u er

5. ti tu r r a o u n r r n riu fi fi ri rn r r ru td o ru'u r.i r u tn tu'yifi ri rx u n 1 il t-n d I ril u
!r /d o l,l rq i& d t I l,l Irlljlldounttoou Inurv'lou1 tlj ts tu n]: tnut 11J:']lJ10u d9l0 [11

nlttRlj:? l?r!10u4

d d I 9,|a ' 
qi'o a "t - 3

t! n]:rflu: ?u: ?lJ1l0un 410u toolluuflrtnl 1u9ro1]o{u
q 4 e- ! *- d 4 ,

t. lunr:dnurnfrfr fi ,i'ufi nr:rfi r{oryoornn{roiroeitr Inuttonttuuaounr!ttii
.i d j 

' 
j o - q ,o s 4 d t q 

'unr onlm0lxr?nu rurnostm0rlu i'rn r'o16o':lnri druru +oo nu lnoraonrffurioXalu drl

qqviolrfior (High Season) 1o't'i'rfi r-ordorlil il o'o'd':'r: sn'jrl t6ou 4arnri 6lt6ou t"'ulnl
s 4e, dd dt d t!6' d J - | 4 e- 4
lnu lTlruudouo rullrflurljuuuuR"rur nu t!?0uufl1:stt0n?qq!:vd{nflo{nl: ?0u[1{01on?1

49
tltJuo lunl:tnu:'l1J:'J. o{onlnunno{tvluxvl[lJuflq!q?ou1.:tl1u111n5o{111{o{na1']



v n'': ornrirHari rn: ln douuas rirnr:irn: rvrir tnirn':rrurdoriu (Reliability) to':

rn ruao! or! lqiin r: il rrirdilil: s Amf,d'oil 1 (Appha coefficent) lsruldfll l-ueiru o.:rirl: c nou

rloqnr:vio':rdar 5 As uavilifgr uflr:qa10 8Ps

r.t ruairn:rvr{d'ru o rri :vnoltornr:violrdur 5 As !'i1 ttllaolorrufirir

nrrrrfioriurvirnll o.g+ uiu'irurrauuo',rdiri''or''r16oriu6l lunt:irn:rvrixrrirnrrr

rdol'uro.rrrrinsdrulnunr:nrrirdrirJ:c?vrf,o-nilr (Alpha coefficienO nrnirn:rvrinu'jr

rur.rr aororr'[urrring rilu1o.:o.:dil:; nor-rnt: vio'rrd u'] 5 As firirn ? rrurfioriu oqilu:; rir rJ ru
d 4 q rn i/' | 44.

fld1i6lidI n{uu tol l !udollu ltJ r.lluln cvlmnl ufi
a dq u, , 4 d,

l.2 r^rn'lrn: rv14 uo o"udrunr:fi a rn 8 Ps fl r'i1 ttrudoun rrlrirnrrrtfr otiu

rvirriil o.so riuirrrruaororldficirnrrlrdoriuqr lunr:irn:r;rirrrirnlrLrdoriuto.rusia;

dru lnunr: rrrir a'rrJ:c?rf,o-ndr (Alpha coefficient) Hairn:rsrirw'jr ttl I aolnu 1u rtrias

druto.rriruil:sdrJyrl'!n1:aaloflrirnrrrLrfioriuoqjlu:vd'lrJrunnrln'lq':6lriulriir
I d4.

ulJUdOUOltJr.rlUlfl 0tclll',lfl 114UO

2. a: ?ndouo?ualrl:oi rn'o1#1unr:irn: r;ririorynrio'1il

^ 
ltt

nlt?tnt1v111,oua

n r : i rn : r v rido ry a #i'i'o : r r : T r t tn c e :'l n d o u n't 1 ru a ru q : oi I o I t r I tl d o 1l o 1 lt
v , . ^ 4, Y a 4,ai,9 d lS qts I

Tnfltu ttai? tu tfl1tuufl1:1tn:1vl't lounfi?0n 0lJn lla 0: dfisldlt:0: lJ t9lu ts tlJ:un:!dn9l
. d - ' tn ,i
dll: n;uo.t: t0n gr0uo9lo [1lu

t. r1orya riru r1n n orr o.tflijtn-'rodtr irn:rv r{lo unr: rtontto ln rrtfi (Frequency)

ttnyrirfouas (Percentage)

z. doXa16orriulrqn^n::runr:rurviortfitno-'trtr-ntdorlnrjtoIu-nvioIrfiurst16u
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