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a., a.a y
roRcn:ilac{lil10unrRs2ta{

t-l a, . .,
n1: ?nufl :.!u IrJltRl:fl nulu nxurilrc3!nr:ilo fi uro'lrr-ntiu{luri nr6f,nur

i a rav hra jj
n 0' yru?i'r?!lJ rd2!u rnflng 1t0flfl'rr1 fl0?nultu?nn ilquax0.tu n?rln15 na0n0un{

-- j j ,t A 4
n1::2U:21|l0nfl1t{1U?nU tflt,2lto{lIt0tljll]t 2lt1{ llrfl'ltfllflunnro llu'lfln luR'r:2nu

- ail yl. uu?flottn! quamtnu2t,o{RlJnlt o{lvtu2
,<j i ) q a r

2. lru?an[nJ quontRu2lo{Ruutn0 l{nltnaln
- aji r, :

3. ttlt?nouaSylfluafl Inu?t0.inuT{glnnt:rJ10{unfl o{lytu?

ffi

A . ar . - -ldrtns 1tflt10lll aln o{u

. | ) - , A a Aa' ' ^i . - -5. dnlunl: n1:Yl0{tYtu?r,o{un 0{tylu?t1?nu !nonltm0{tytu1tun{ 20

ttu't nt! tnu?nuR1:yto{t1tu2

6. lond1fl [av{lu?0uYrrfl u?to{

7. n: ourtu?n'nlu{'ruii'u

A 44.l Y vl| ?nn tmsnqtfl tRt ?1o{RURllno{Dtg2

fi2lltfi lndlcrtnlf o{t g?

luil n.a. 2506 (n.fl. re63) o.irinlrdilrJ:cillrsr'ldfra:J:vT!'ild1gnr:16!ilr{

unsdo!rdu?rsl.r'irlrJrsrvrnduiinl{l:!:Jtsrilf,6n16uncldhidr,!rn-nnrrutolrilir

nr:rioudurlC'ir flrrAuil1'trrion?ruliurfiliuii.rh rtulqrBr?onr:tJiurrJrllrueiihi

rdonrril:cnouorirtrilu rd'nX ruuiohirf irino{ril unr:otr:

olrinr:riolrfiurlofl (wortd Tourism organization : w.T.o) hin'lru uru{glnr:
tl

yi o s rfi u a n-l fi Tourism comprises the activities of the person traveling to and staying in places

outside their usual environment for not more than one consecutive year for leisure, business and



! 'ur" ' i d ^ i 'other purpose. 01nn'l1UfilJ'lUU d?U tn?1 nlt 0{tylt ? 11lJ1Un{ nltt01lYl1{t,olqnflnnlnmOg
- iai d, d,

orflrr nfl tuu{vrour1Jufl1:s?nr1? ('lilrllnn'jr r fl 6nsio6'u) rGumrrdeunrrrefn:10

rnaonr:vr-n ourdouln 6neioq:vunsinqilrsdrrilnr 6ti'rroililhiru'onr: :vnouorf,n

nioilr:ru'ld

drrin.rruvrinrutnt:viorrfiur (zses drrlurtrLlsd rourismorwua) nr:vio.rrfiur

u1u6{ nl:r6u r.rrr{'oFio nalunlrrrniuo ud?{l.r rrJ:s aunr:oiu:lanlmri lnsirtouh'ir
^ J dr a a & ta i, l l

nrrrduyn{riu riJ nr:rdu r.:rfru'r*'?nrll {rGuvrrm:eiol'hiqnu-.rn"l1#r6uvrr'r

'lu1:ri uwv:1er:uncinrar{d x{a.rlffi e542 drl1ur5ulqei' rourism of world)

1dn'rrrLrrroto'rn1iilo{rfi0? (Tourism) fi!run'{ nrrrAuyn{'lilr6ounnrudoirrdudrhild

rilufirfru-nors'urj:cdrrorunnnliu unsr{lunr:'lilro"oud'an:ralnuhihiu.r'orilunr:il:cnorl
4 hn 

'

01tltt41t1u to

n tnd rfi u t! un c n ?1tL ?r u lut o i n rt yi o r rfi tr r (Tourism) {ri uu r n ru ri r u ldlf
tt t)t, e r,ayc 3 ' i d an?l tMu t?l1{nud!11 tofl{U n ltll0llYlU? (Tourism) firJlun{ n1tlol.lvll{10{rlUUUnln

ia i Aur.a j i 4 ^ :, . oi qh,d .ij
dolum t0doluvn4u{ tllu{0nfio t1.lytl1u{ u5 0n1: [9luyr r {01n0u lun D1flr, tllu{dnluyr0u

rilunr:rirn:radrun?tttd!-nrls'liluasrihrnr16umlldroruelnarornr:vio.rrddr!^lririlionr:

il:snororfinniofi 15ru'ld ldu nrr[6ufl i.rt 
joni:vindou 

nr:rdunr.rrfio'hJs nr:trd{rl-u
a /q 

^ 
q dt t - - i z{ A ii

n!,[1 (o'tvl fl l: t[1il1u n w1rylnlJel ton! n tuuou) nl n Tl.llT{0n1:fln!1 n1:toull'l{lY{o

rJ : v l l dr l u r n r : 16 u m r'r rd o ri ul 16o u ty r er' fi r?o'r ni o rfi o u n r : rA u il 1 { riri o ua n lil 6 u u
e4ty
?Ftut::tJ tuugtu

qoo{f,3 filaaruu.rd (zs+o:+) hinrrru rrrurro{nlrdorrfiuT li'ir fi!ru6{
-inlrrftulll{11{oR?'lurr{aor aulrasn-ndourtioulrrrns rijunlrrailmr.:i'iirtoukfidrn''ty

: rl:snr: 6o

- i 'r our-i:l dr ;'l. lnuvrl{oln og nn t u.:Yr01lluunltt']flt1?

z. t6umrld'ronrrrJdu"niln

:. rduvrtdrue-nqr.l:va.rri1n1 61d' rrsildldrfionr:rl:snororfinriont:tuld

nr: yi o{rfi u?xo {olrinr:an rJ :sstlrnfi 1d'1"'nrJ:cp'jrdrunr: tfi u nrlttav
,;zyro{[ru?rs ?"r{uftlrflru il nl.iIr! rJ:crmq6flrd rru'0fl n.a. zsoo l#nrrrJl,|lltJRl:rrl-uYl1.l

ia,l
lltJt'toll t1 3 :gnl: no

t. fi nr:rFunrl (Travel) t,trtudl fi nr:lrununt:tiuilr{lnua!-n:10n1ndo1ufi

ild{lil0-q6naorufi rua'r lnul#urunrnucdr'lilrilu:vusnr.rlndrSonrr'[na
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z. i lnr lrur.laruyll{ (Destination) rlra6'r fiaorui4iirn'onr6unx'lilrdouunv

l{rir'rnnrudloqi * dti, d. r drluid,eru lun?'rudsn ?nuacilinr:drfi usno drnfr
au o rnrrlriolnr : uas n rrlu o1o1#uri {r ru^ou

r. finrrujwnrru (purpose) ?iu'ru6.r finrrr:rJ:ve rrilunr:r6uvrrrfihjlrirnio

il:vnororirrliolrJo{rJ:vrir urifinrrlrj.:rrrrulunr:rGuvrr'rotirl6u Inu{riunrlnundr

o r ri n rrr rjr u r tulu nrr t6u nrll rnn'jrN dlo tjr.r6ld dr vr.oougtas poster 'ldriuu'li1u

ttu-.:fio "Travel and Tourism Management" flltt6 tlnoovtniltiJu I lnrjrulru 6o

r. t nrrrurjwlrudrulr-nilouluiuilqn (Holiday Mass Popular Individual) riJu

nr:16uurlluiunqnniou-ndouloahirirocl: oiurflunr:fonrurfioudrnrrjrlnruua;

isrloornnr:rirsrul#uln'liluasFunnasririi'{nd'udulrdrr:-rriudurir nuluiulNri

r.z nrrrrjwrrrudruisrut::luasflrdur (cultural netgion) rfl unr:rdunr'r
j 

' ^ 
yA

ffrJ:r:ourrcFuuf riuarirTiorur::rrro{rl:sr aeixl fiilrau1o rdu nr:f,nuriisrnrrr

rfl uo{torrJ:vrrr yunr:udn{a siiilionvn:ro{il:srvlflsil{1 rfl uslu

:.r nrrrrjrrlrudrunr:dnur (Education) rilunr:rdumrrru"onr:ririr-uaou
91 d .r r i- ,t v s r.r t 4 ar e a

l.tu{do t1]f,nH1?t:o8{lu tuutstYtflYlvtonnua? unnsfl noq tu :slvlflulltljul?nlu1llnou

3.4 nlluU$JUrurltunt:fiwrrracuiutfi.: (Sport and Recreation) tilunr:t6umr.t

fi rl:r:nuroc'lilv!n1rud{flrfi m r{rirrrtrdlriufi wruSouiuiwrluyiuuduti, r,iu nr:'hjsu

nr:uri.rrriuiwrlo6rLfln nr:uri.rirrLircrrln nr:'lilr.iu6wrluqqrurr riludu

r.s nrrrrlrruroCrurl:v16graniunvnrrrtcuhfitfiu (Historical and Special

Interests) rijunr:16umr.:fi rl:r:outov'lilrrfu r10ld0rilfi tfi uxIu{fiur1orlion3{yrr.i

rJ:crGsrenf rdu il:varmfi ufilru 1n:.rn:vqnurludlu:ror tfl udu

3.6 fl ?1!{! !ludru lru o6t: n (Hobbies) rfl unr:t6unr'rtfi ohhir.rruodr:n

' rn rjY.i
niu urrngrJuu4rtr }Jfi rirfi rruurnrilusiu

r.r narujlt I r udru r6oUq r6n'or: (visiting Friend/Relarion) tilunr:t6untq
,j i v 1t t - v q YoA {

tytoluuuqln!nt 0uruufl 1:d:'l.tdlJYtutR lll lllou{1u

3.8 n?1urj.irjtlloriruq:fi 0 (Business) rilunr:t6unrrtolrinq:fi 0fi 1d6'nrrar

hirua'on5odrrrnnr:rJg^rj6q:fitlurJ:rrvrqdu rfio6olonravio.:rfiuroio6n:cucildl

3.9 nrr!rl.:l.rurudrurJ:vlldrLuut (conference/congres.) tilunr:tdun rrrfrno

rdrialnr:rJ:vqldlrur InurJnnogir's:runr: :cryrdrlur {'il'orinfi:rtrnr:ritrfiuroeit't

,iuu r o#u rirli'{uirirlil:vqudururrilurinviuu,du.,,uuar,l:ol
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'&a 'i a ^ urir1ndorilfilnfr'r u 0{dl n11! l.1ll1u1o{n1:vlo.ltvl u? n0 n1:[nu 1{1o{r.|1.-l

anrufirdr'hIui6nanrufird.r rionr:r6umrrrrn6uriru-nfiorfrtrlilti.raorufi6urilunr:

.i'rn: rrdranarual-n:1o1rJ uastilunr:tGu r rldrutrqnatolnr:vio.:rfi uat-ldrdonr:

:vnouorin nionr:ra'[d'ldt#uuacrdrlodrinlut::u :vtndttacuonrNfioornriu1ir1#

uhviorrfiur'ldrf,nriou firJrccunr:al air.:nlldlvr-ufnrlrfi6sio{irrut6uflr.:ttnctndou

'.uuuono?, , i
n2rNfi!]t,uorqnc1fi Rttu oltngl

qor:r gr::orfira (2548: t5) qnarnn::lvio'ttfitlr (To*i.rn Industy) ururu6.t

q: firviorrfi urrurolrqlfidororri'ou:{{1rr ttasnr:al4u qlldrmnfinivrnr:tonrvfinr:

?1{[[nu (Planning) nr:o-ooldnr: (organizing) ttnsnl:nnln (Marketing) n:olnqlq:finrnlo

rJ:yrnvrdrfi riua,iorniunr:vio.:rfi urlouor:rttnclnud'o!

nr:riosrfiuaur'i.rrJrvt q'lns (rtrtfl.) a1rt!1el: ta ttil ln: v: rtriryt{6nr:vioufiur

rrr.i{il: c rylg'lyru v:.d.2552'ld1#nrrl r u t0t olqete rt n::l vio.rrfiurrf'rn rulu uot Rruuon

:uororrir'n: lsufirirnorrtyrurtasurru:116.: 1:fiorirrfiur q:fitl:.ru:uu-nvio lrfiur q:fit

finnr:aorurinrr,,oroo'tudo,n olnrfldlfiitlil-nyiolrdur q:fittrutorfi:vf,nuio?urir

drrirfnriorrfiur q:fionr:fitnr:firqr drnirLrinvio':tfiurttasnr:rirtfiufin::flnr:

.:'lulrdn{ {lur!dn{ rruoonfru nr:]Euotr rnutrytitSonr:rirrfiulruduln lntrinrrrL

rj.rnlruuiofn g.rrSocirra3rLbifi nr:16uvrr.r

- - l,- - -- r49clt , ' 4 
"l 

Y,'-
r1 q r6n 6 er 6's ior r (25ss : s-s) 1 d1 #n r rrl H ! 1 un o { q n d 1 fi rl : : lL vi o'r rfi u I "[ {'j r

nrrodr nr:il:vnorfitn::rd'runr:dtrJoo-unr:na91rirll rLrn6nfiurirttasuinr:nr:violtfiur

fi riohflrfi nqorrirua;rJ: vluniuri{rLrro'ourSou-nviolrfi ur

ornnrrrrruturhlduvroolalrJ'ldir nr: :vnolfi on::ldronr:rirrlloilanr:nfi n

sir.rq urHfin?uriruncuinr:odrrlnodrrrdldrunr:viorrfiurfiriol#rfinnrrldsneneutu

uion:runa'rnohuavltt uinr:nt:riolrfi url#uririnriolrfi urrSo{lrriul16ou

,duuo.tnq"a'tnn::rnr:violrfio'lrirulnqjo{lugrlrrlut o luinr:fi'lrifisr-rnu fri

ri'orhjld'loutirulnqilu;rJrruurlosnt:drulunrrtasorndrueit':1 dl{dorL3nr:hi

dlJlron:?ndo qornrn'lririxnrirrufi oufiutir urinr:st-s?ulododudunr:nrnnilfi stoov

'ldfunr:n.rlodTuiinr:oir11 orn{1ru natolnt:do13nr:tvrl:rnqluri'nuorvnrruff,n

mxft rdu nllnoftntrl4t nrruuiurfiI nerr.,6urdu riolrjvrolo rirunr:rru?urfir{Ju



l0

rfiu.:rannou'lfr1unr:hirSnr:rvirriu tqtg16n l^orei.:inur ,2s5s : l2-13) qaatrn::lvioltdur

fiahuorvtirritgoqj o rJ:vnr: 6o
, j ar ju ' , qy ,gA 4 - r, vr r,l. qodl?r n: r !n1rro'llvru2t uqndl nt:!11 t!01nd{n4t|n4ry0r uouflufl1 [n

t'3 ^ e | ; y - i qy acfo:n1:o'lufl1:vto{tvtu?099t0{lfiuvtl'luls0!tnltrl0!1ttu:n1lFl?uFlulo.l
",..qfid1finrr!nr:yio.:rfiu?riJuqndlnn::rufi'hjfidodtrierlunt:n6oruavn-n

t J A a da i .ia ' v A vnl u'tufi {lJrtJ o{nrnlnonu lunrrHannflovr:1{ uln: nl: vlo{rYlu?Yl!oqlrn? ry{no{n1:lvlu.r

n1:lroruluarRlrou:fl !001!l1l!'lvaIrJ
,id,i

3. qndlfiRr: n1tvl0.1[1ru1[1l uqn dl flt: n?uquq R"tl!ua3lJ19r: ! 1u 101

nr:fl6n'ldurn n'rdro.rnrnfiiho-aRrul rrnsRruuonrLrn:rililhitfionr:ril6ouurlo.r'ldrauo

d.rhieur:nnronr:oiriarurirlduagrfi orfi oduudrn:xq!'ldurnuln

4. Enerl nrr!nr:riolrfi a?tilu ger dr nrrr,fi fi a-nuorr qtyr?o'iro'hieM:0nh
cr !f e, d9 1 | ;" nct, "-rnu t'tdR11Ifl 'l: tT0glr0gtlttlg[']nlvlntHua t?ltyl11.lu

5. qnflr n::!nr:vio.rrfiurrfluqfldrfinr: riJuqncrnn::UfifiqrJalrilri
' i | / - -, : I -i 1dl

ul-luouluo{nlnqud{nnt ouvtl'tlJo{unm0{tvru?vl0srRn1,uoluqqnlr s.rI un1:g1nn0R1:

1rfl rfl un1:r.{an lSnr:violrfi urluusiasdrqrrar

' i ar iqy zl y a
6. qodl n:: rJa 1:Yr o'r [Ylul[ qnd]fin::uYl ttrt:.i{Mnl o.:n1fl0v9ro.:!

9 d9 ^ l .r dt u 6r, a
flnofl tl1u:nt:un o lrYluloufl n00[? d1 tldsd21l t14tu nsgI unn! gn]5 tfi 5n1:lny{'ls9l?
A 9 q9 a !, - tt I a ' i tr-rdorlfrr:{sru rnonn'rurdo.rililo'n:rrira'{tt:{{run1uEilfl{dxo{nr:yio{tfru?ri'tu

-{ a .i a yn{u 0.rd?1Jn21ufir,1u1o{gndl nt:u710{[Ylu? fi0 flltutsfloll n nnt t!n']u

nr:riril!!-unr:Nfinsix"r !rflfinuEnr:otir'rlnodrnrd'rdrunr:rio.rrfior firioh?rfinnrru

dsn?nd!'lu ion?rr,fi{v{o'lnudvlrsuint:ellunr:yio.rrfiullu1#rrrirf,r6orurdou

A alad y u .a vu ?an as quaflrRrr?roirouuootml{nlrnaro

n?r fi 1gto{i100'gnxnr:naro

uosri roodrno{ uasal{lt! (Boyd, Walker and Larreche, 1995 : 19) ndl?o'{

rJo,o"a n r l n r : n a r n'j r n l t ud r rir t t : m r.: n r : n a r n fi i n l l dl uiu f, riu t t a v a rrr r : o R r u q l'l d

d'r{uirr:1{lunr:rirrunnaqndml{n1:narn rdol#nr:rirrfiulruriluhJnruinqrJ:sa.rri

[[acrdtfi l.ltu'l mr{nr:grd1n
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rloilnin{uavfl : (Berkowitz et al, 1997: 13) :Y{'jl rJof,tlmr':nr:nnrn

(Marketing Mix) u lrudl rloi'ttttt.lnl:na10fiu-nnltna1ndM:rlrl?uq u'ld riurr]olnllnr:

rir':rutosr^rfinJi'ol,v{:tnt nr:riltc?lnr:ttuttavnr:d'oriruriru d'rrinnr:oarnldtilu

rnio':n'o1unr:nlslu1t!t{unr:nalotiaonndo'rri'lnrrldoqnr: druur{'lt{frgl ruasdllJllo
94 ' tas |.t,

rxlo{frQrl41J5 tRR tn

qar;i Bfilltouruuri (zsls : to 'ldnrill'jr iltir'unxnr:nnrnr{luitoir'ufiarrLr:n

n?ilflrr'ldrrasdtur:nuJ6uuurJnlniorJirLilqlblrrlrsdrunll dnrnu:ndol ur'orirh?fionr:

o{:oonioororiun'ld'jr ilor-umrlnl:qalotililtn+o'!l'ovrrlnr:srarodqnldrrT^oauo'rnrru

dornr:to.:qnritn{rur{lrulra rirl#qndrn{rurr11 rlru olortasfi nrrrLqtld

n o n ta o i (Kofler, 2tn3 t rO'l db? n r r l ?M u I o { fl n n-u n rl n r : o a I n'j 16 o

nr:rduoolrslornr:fi rilu sr-rurl :fi drrr1tnfl ?urltJ ttns duolnrrldolnr:t oln{lqndrh?

?{ ilro t$ lq

o-.r riu 6.ralrJnTrlrlltutolrlnl'0 1{n'l:flaro (Marketing vix) ld''jr oirurJ:

n.'un'rrro.'ude"'r1:on?ilrlrl'ldfio.rrin:osdolrirlrl#irlniu rdoeuolnTrlfillrolnto{

narnn{lr{hnlrorsoqntirdrurniolSofirrlr;clniofilvrrlnaqmdmr.rnr:srarnfifi1#riu

orr{n:siou

il:vrnntol{foffan't,iR1telo1o

u onl; travr o3a# 1u"c".ttty 
"nd 

Perreau$ 1996 z 4649) ldnrirrfilfllo-u

nr{n1:naln 4Ps durl:cnou'lildru Produ"t Place, homotion ltarni"" don'u lp. rirlfi nrru rirrilu

lu nr:rjurl4rr.runudrunr:dru unrJoo-uyplnr:nn'lo (the marketing mix) rrri11orc16urfiu

6irr.rsr-rfiinrrudrr,i'tgn'jroirdu 1n"'.rdrneirrfi'ir hifid'rlnfilvlnorriuoqirfiu'r?'r16ur

rdofn,i'trynlnr:nalnQniliruur nTruxunrreinauloriurri'urJoo-usir.r1 nsfinrulndr6o.rniu

,ill#,fiu.j.'r rloo-uurrirriudruintrldrfl'q#{du uasrfioriritof,u t{n1tna1n lr,r'nrsrullnu

nir.: tvdlrnnulu.jr et-ail6nriilciro.roytflud'rair.rarrln'o,ro1ol#uriqntirrr1rrlru nt:fi

rio'rvrr.rrir?udl1r{1udo1ufifiqnrirrdr6l R1:ti{td;r,R1:trurfiotloar:til4ndr

n{luLrrLrurrovn6ord',orrildqnoontr urray?1{unulirfio{uSlnnrravels{r1nlaufi'l

lnu :srr nr:ornilq6n::illiln1:donioqarirtor?udrfi{r3lnn1doqi1ur1o1liu

nt:d{1{n?rrLfi{nolobiqnrlrn{lrilrrlururrav{uilnnirduvrr'ruara r{ tdu

fl6srfituqiarur:nfirr aruturnttnt;rJirl :ar'[rJo'l:vd'lqtunrrTtoliurtrttns:snbnr:uinr:

dar,r:orJfurrl6uu'ldu::qi'ardarrLr:oi'ldna1nfia101u'ln roru?rSoicq er:r



rni o l n ru run t : rir ua v n r : il : v 6'u a r! r: o nJ 6 uu url a l'ld r u n o tn d n r : l E u ot r

rl:svrduriufrilornrri.rdofiur( fiorue r: imq lil:nlqd flrulqsorr 6arlr:nrn'onldorl

nlr nnlls dlJgrllrrsirdrtolu3u-vt {nfierniofino'rr'rrltoovvt^or:olt:rnrtor?urir6erlr:o

ilfudunionlld'd'aararutnrlilot-u 6.rrilr.ru:'rariuarluhiolrin:sl-nfiu1rta'onn:curunr:

ti.rrailnr:nnrolnal#uurn'nrh,o"unrlnr:narnuldluo.rfin:tolelu durl:snoudroiloo-u

sl.lsto tllll

t. ilol-udrun6srriotti (proau.t) ritlrrlornlunr:niorulrl'11!t !lsflrl1o{d'?

nanniuqi r{ttnltamxnt:onrn rlorcuon-lnrir:ovrirlil{;ildnsailoIfruriru3nr:ilio

o r0$sm'.! z giluuu dorrirl{'jr Hn'srri'orqililrfiulrirrinoqjfi;rJirrurirarr dldrn"'r1fidolfil

:ydn6{ n"o nisrd'tu qdrtnsu3 nr: I s dolafilnrrlyt'ln ollttnsnou duoln ludolnl: t o't

{lSlnnldvriolri',uiho-udu1 nr:sr-o?u1o1ur?o.ufiurniln6nriordovri'srnn'ld'jr n1rfiiotul

uas fonr: rilnfiord'tucie,t"r1il ilrrayrduyrrlt olninniorci#{il unoyfr-tr:orrlrndnuor;dtrity

tol:yrnnfirarn14aruro,!flAnri'0l"rifi:runiuogjnrgld'n{l#unicrninr.ridlovriruh?arrLr:n

riruu rrJoo-un rrnr: o nro'lr1: rnrB r0.rdu

z. rloo-udrucorufi (ptace) riurn-u6'lnr:sr-n?ulolunr:dtcrirtauofl 6nfiordt'

"u.,n,fl.,n!rud'nurudrr 
tnflanrial"rihJ6nodrril{u3lnn 61rjfi:J:;Iasri'jrrslrorriio'l:

u? o fi 'lr u r.r a^ er ninr dq n ri la u o u ri {l3 I n n il r u n 1 : n : s n 1 u A u dl d o { m r { n r : n : v t t u i u eir fi

dludo{yl1{ud'rusiolrin: orn{ndn{riolnr.rqnr{ru 6o r{ldrio{uiInn u''uolu,,u,nuu

do.tlltrnr: n:s r.ru?udr6hiurilin olsnvei{el:': i1n{fl 60r{d'ui innni ofl #riufi dlriurilu

n?rllfirfi!xo{narnq:fi0 luorarou3nr:rjounilfi:cilloldldougnv{{ulnrjiol'l6rn d1u

uavunnrirs'lilnrlil: v rn yrt o.rviod'rnil na1{ili orJrBu?yliu r(ds fl 1n df,a nr: n r rnr: n arnfi

rrJrfl!ru r{nr:starndunnsirlriuri onrrrLdolnr:fisir lfiu dolytt.:nrtnalnlo{n'l:fl:si'lu

?udrfiorounnrirlniu

:. r]o d'odrunr: ei{ [dB u n 1:x1u (Promotion) rdo ]ulri't.t 6on:: nltd{[d3!n]:

r-ruru rnn'irul ur ranr: lcrs r : s trdl vt'u ftrn s nrtlluuulJtl''l0ioa-? #',fi ,n,,,o"'u"'to

n:vdunrrueulol#ournmnaorttnrnrrdrnrrdor,o'rn{uqnrir'[durnn'firiowx6u1 lriu

n:dqilo,:on:rnr nyut]udcdtnr:dofi urir il''rotirl?urfi rrnnnrf; on r rililouuyriruio

ooyururiuu {l driudqunl:xrufinr1rrfirss 6oarlr:orjr'hJldrilnr:trourrilnr0flqflna

u3o1#nlunuiiruaulrnfirir'ldp ei-rfi I rSonr:ri'rra3tLfl'l:flo1n (Promotion) inrrrLrfiurlriu
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rilrrlrnruronrrnt:nnrnludrunrltJtnrt1edttto.rtrdsrri'arTi nr:rilre3lnr:narnrracii

fl'ttllutn{u

3. 1 n r : t r u r ru t n-r si osr-r ( penonat selling t ri u rilIu l n u n : r : r n'l t r {t r u tt a v

. - I r, as
rira-lfioror {r3)Rn n1:trutltlud'rsion-r]ooJn6ovrflunr:tttttttllnt:vt:.lrdr (faceto-face)

rusilurr'rn9.rnr:nnsioilonr:orrrirmr'rIvr:f,iri nr:tru.tu n-leio6'zfnrir1#rrin'rrutrurir

r{luua-n drniuiloi'untnt:natnovhJldriobi'rinriraidotrrinrjl{uilnn uririrl#iirulunr:

rirnnrorhu:c uxruuurn-?siosr-'r ril'irriourirr#ur:Jf,olrio0nfrfiunna utulut{d!fld1u

nlrlluuu xar unsnl:xlurlxuiinr:tirtailmrrnrrnars'lilv{ioilrfiu

3.2 n1r rrulur lJr] ?atu (Mass Settind rilu n r: dofl]:flg':ae dlu ?u rurn1fii

"'-ncju{u3InnlunaltAu?du ahnr:to{n1:ltrt ttuuiilurur,rnuu irq"'.tcio1ilfi

3.2.I nr:Ilruil1fi fl M1nudn{oonrl r1u!ilttuuto{n':rl6nairse::ri
A'Ad n]fi:ou:n15Yl|Jtonans

A a ?. i u '3.2.2 dr1r u rldu0lu0 tljdl lloud9l{oon tul1lu]l1l1o{nxlrunn
eJ^t4aA-drAc-

d5lrdrrndufillJt0u:n15 crtl utuutl.tdlRfuiJ0{n1:1luuuuu?n1u

3.2.3 nrrtludxui6nttd{td3!fl r{nt:natn (Sales Promotion) d.:ullrfl u

.rrufi {frnnr:d.lrunr:narn tvdowelfl drun:3u?unlrttasttrLlttnutrirdrufiu

+. ito f,udru : r n I (Price) u o n 0 r n $ c u'ot u t R r r ru trt I r s a l t o I H 6 n ri'or qi ao r u fi

rrasnr:tilrailnr:t1t,ud? {,1"'nnr:fi6nr:ovsioo.',u,,^unt:s''l:rnrfiutYrl#nrlrsdurl?ulu

nr:#{:rnr?ueir iirrflursdorfinsrttovrirnrrrtdrloil:crnil1o.:?urirfiinlllndrdul6'u

dlnrrilu{urirlunltrnlsnarendutflrfl!ru:rr}J6rfinurXarirn'lntntolrJoir'onr.t

nr:nnrnrrasdrriluodr{0{fiovmnao':nrn rsrl.lorrJfrfi3urcvrloilna-u1o{endtilio

n rj r rr1r u l r o l n dr6 u.r ci o ? u rir n e : l c i n r :fl o il fr nG ril u rJ : v iir l u n t : oil rn or q{: r n r nS o

:c us[?d rnrr dn: rn rHFn n-tu,r{ : ru'Iil6 tnafirLruuac rio iirriorixl 1u nr: ritt,t u n: rn r?ur{r

rrnneiruanrirhiuoliu:rnrdrirruu,,^rn'tr#unuudor'rlifitrri'o'rrl;unJ6uu ri'lr?utvrfiu

'ld'ir :rnrro'rfi utirrfl ur1o,r"'udrn"'tgdrufr{ir'onr:nr{fl ltnaro

lu:savri olr rinnr:narninrurfi u'jt uhnr:narnqnluri'hin'l: tvf rnnrvnrao{

yn.rn'lrflarri uoiovriorf,n'.rarasrfnr:'0"'nnr:dru6ushu t : rc flol'tlm rlor:nnrndldouurn

du uocnrrlfilll-ovotLtor{l3tr:n1:nn1a'hildrfitrlrjluon'utorduluodsr noqtno{

(Korler, 1999 : ss) ndr?'it rrnostfilst-l p dulu lp diuE,6, nontnof (Kotler) ocrfiltl"'r pfi

5 6o Politics 1nr:rfior) uasn-rfi o do rtn'rtrlrsu (Public opinion) rrh'lrjdronr: rsrfiurrdljr



t4

rYraorrJoo-urirHalrnlrorionr:r.lfruGfion::ltilnr:narnlnub?:tunct6unto.t p i'irn*lrol
-i

o.t1-l

s. n r : ur*o l (Politics) i n r r r m ru r o n : o l n q rL 6'r n u n { rr r n vt o n r : n : v ri r ln ff ri l
'- - I'l i .! r

r{anrsvlljood{n flrri{nrifii0d'ru h4iu [udinu iu fl0n[405 (Koder, 1999:95) rlnxl lfiu1]

:yuunr:[io{r,flrlrfi6vrivrnsionr:narnotjrrrurn n'or:nrr'ldornnt:fiu-nnr:orarnlurlo 1l-u

fnrrrrrHunr:qnrnloodr.r6.rniranrunr:nluagul0rromtrnt:tu'ortorrlor6u,tn'ut"'u,,^u

nr:norn1#rfi!'rcarfiqn lumxnr:qarorfiurniunr:viorrfiur o"rr{Jud'olfior:urdlluu.itor

nr:ru'olnr: arileuu unorr{n:r{or6uuosulurLrosir.rl tor olrinr:ilnn: o.:tiru riosiulu
j j.i s , , v j j j
y{ufl lrduuduuanrnttrna orudt nri?r{[truflr:vt-ruurttagnr:rgrflr:11o.lyru?lvlofios

rirrfi unr:llulrurrrnl:qarnuldaoondo{niil:vuunr:rfi oltorlrutulflo'riu

e . rstuurryu (Public opinion) nontao{ (rcotlo, tqss : ss) 'ldnrirr'li'jr loltmu 6o

nrrlr duuu aioiruor:loi n ?irifrnrrartn nn n't or art r: ru ru drfiHnsionrrlau1olu
^ u I ^ u ? a 4 !t trs d t

hannnrclltlas!:fl1:]11{oti].t na1?n0 fi]nr.la9fl 5011:fl1t [a: n?1![14 usoll nlnnu d']u
dr 4 ' v 4 9 | q i "i' q tv 9

ln qinrg rflu H nderofl-r.iurirrsu16urri'r nr:viorrfi ur fi In : s5rsu"[ufiu firiru in qj:'rf rrav

." !, y
lliU10U :? yl.rli,l r dlu:']ll t nl5To{tYru2xo{qrYu fl1:nofll:vro{[Yru?ndlu1:t)

!r r, ' d I a a d a, I s ta | ' d i .l
o llil u n t5 tFl 0 u N rJ u S s d?l t n lvl tJ l n lJ u tt n t [! u ll t s t ufl u fl 1J d1u : l 0 tl l ilgl tJ Yl [u o i n l n

t , t-l 
^ dl

nnn:5 911{1 uou d{r.ldfl:3111l9toryln1o.i4nu q!ryuylo{au ll0vd{n T.: utJglu 14l5u0&[lJ1.1

' A ^ Uvt- , 4 ds r' 6l 14 lrd
d1ul.t u.l10 tfl: s 1l1t.t fl'l: t: tlJ'lRlJ1a to u0s9lo{l.Jn1:a1luun1:n lu:.1 td 9l:10dou tfilJ

A , Av j -ft?1tJ:lJflftsou9t0d{n rla td{tt?od o:J fl 15 Yl'lll:s11ll910lo.l11'lou1{[muno:{8aDtttJlta3

0:{ tn ltJ 0n91

',- !" . .,j o qi& y &
r-{ fi "lu nr: rirfi u n na ur ; fr i rdrlrrlflu n r : tl3 n r :'1"'sr nt:ri1 n 

-}: 
n a rn 0r{ d n ? :

nluz Q54j : z t o) "bincir:'jr nr:rirfiifi{il: s ?ni nrnlunr:ritru'u.rrurn^ohiu::E fld dltT i
lootn^ru p fi 7, 8 [[a; 9 6o People, Period ltdi Psychology ]ould^h{:ruocr6uoo-ld

7. 1 n aln:n]{fl 1l rl d lo (People) fi drn rirfi vr rl n r:n n1n :s n ou'hJd'lu{fi fi

n?r!3 r.:nr:erornlnoer:lrtar{fifin.rlfdunruritudu u-nnr:qarnovriolflir'n16on14na

qndfirvrrvarurirdnrunr:iri t :rstinnr:nnro 6o {:or-rnou:olf, 1d1o ri'lrnot lolnr:tri'lnn

fl iriurra g o3 0 r : : r 1u d'r u n r: vi o r rd o aq n o t n: n r lnr: fl 4 1 0'l ilil 1 o v i rfi u l trri {fi fi r ririi

rdornir nr: rrruruunr:vio'rtd ur odrrr{lunrrnr:rvirrlu rrsirg v tJtunxlil:?rt'lil6{il5s1rru

lufiufifiuirlrfideujrllunr:auharlunt:rio.:rdo.nuoErn, rraso'rrin:1udufifivi.r
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u .i dr , <i I e q, a o a vt | 'n1n:guavlonryuT0srljlrflQUvulJ'lrJlduufl1lu tfinr:0fifi15lr0ilvlu'lfrltuu [uoul.:u
& ^' ' 4t . -

ts dyrtR r tou0q llu$ ru10{n1:!d?u:?lJtJ0{1!luluudlnfu

8. :srrrr?nr (reriod) o'orflu;rJrruufid'r1o't4uludrunr:nnro drriJurlto-t,
dr v. el rn'

dtricgro'rnr:13 rr:flTigrdro n-r fr rvr: rvrilushrirnuqrf,ou'ltnrsdl iJo'1i0flt tuvn.rflr: flnro
iri< ' ) y e a qy
1lflllUd'tU[n0?10.rfl]{n15na100v9to{v{01:tu1[[ns1lntlfiun'ltnaln [fi lfi l.J 1g du[[n3 fl 5 { nu

' i 4a v v r'
ttuS [']o ]y o001u'1u tufl:tu 10{fl1:vto {[Ylu']nun'lludlJfl un n!:; uv[']a'ltYutn 0?nu n1:

i.itt<ttv
ohnl:vro.lrruiyrn4lJrsdunv6o{finr5?r{[[p.rurirur?nrodr{;aQ! d'urfiororn:s ust']nt1 n1t

, i , d ,6rel' - A i o ctro
inflnn::llvllin't:11oirvltlnsdvvloufl'!fl'ltYntutInv1lt0udu1ldt]uoudl ll0gQnuttJttYtu

-1l, ' j i a
1?.:t'ln1[ot,1flu 0nfl.:fl1:?lo.:t1'tu? t1]u01uuiln 11!lflfl1ru otnu[?a11o{lvlfln1at|asu5stlt0l
, i .agll.lq ngnolugllllY'l.t[?d1 n1:vt:11Js?.ttln'l[[agnlfiufll'].lt1a1tufl1to][uunnn:: n1:

' 
j q, | | oqrtro a I , i j

llolrllu't Il0ullllutfi uolJ11t tfi fi 1tuu fl 1:ft1u fl1:11o.1[Ytu? fl1u1:flfl1fi u fl115 ylu1fl:110 s

rirl t1dlun r: lhnr:viorrfi dr'leiodxirJ:vfi yrinrn

s. o-glir fl r (psychology) dru6qil urn r:fi d ro u'u rJ1un'rrrJ : ?tL 6{n15fi n! l

vrqor^n::r oir r1 1o':qnndur{!!lorionr:rfionqor'n:iil:?il'lilo'{qndnnrnrSoronnor^ro't
i , o a 4a t 'l nn dvl0v d.rud91ov.t qn n55!n 15 n1[ u1?ooluorl{dl fl1tYtrllJtlas n 11!5 Yrl{n1u 0er1vtul

,: 
' 

q 99ia q o qy6l
tl.r01ul0iqnflnnsdlln:odifln t 4vltJlJvlutvl luntt' i[lflunt:nat0u1lrl lsru rn50{lJ0

^ ,a yod o
tufl1:flflu1tld&1{f}tu1fl1:na'lfiltdvd.tld:un15ltu lo9r1,u nld?u10.:qndlfifr5tlJfl'll

yiorrfiur n1:rrluii'nuorvilr{6nimurlo.uinviorrfiurdolrirblftirrfiunr:siruflr:'r'lt

[[ unr:yio{rfrrJ?d'1111:o']r{ufiur[avrirrunu]urrunr:viorrfiorlsiotir.:nrti'ludu
ali4ovq l?::ot ?lttu?loltu (2548 : 29-33) flo l10i U0nUTl{n]:9n10dlt'l:U{:n0

rinr:d'u :snor'hkiru s il:snr: (Marketing Mix n3o spr) rild
J A - t^ , a 11 tld9lfltUcvl (Product) nl:YI01:tu'ltnU?nUHnAR cvl U : fl 1 t i t 0l 0 { v{ 0 1 : tU 1 $ n

lourrjerlJoiq Rrv{10'!!3 n1:: soi #uriSnr: orlaud'l n1:;uil:stiu ttasnl:u3fl1: a-{n1:

& a c o i, A o t a , a t I ca q {-
1]U UUft0 nnuolufldfln fl tnlTnsflonn:o fl0ut,olJ[lJnfl n'] I'ttlu flinlJ Iuolnltlnnd]

orfl1:160'r0un:sriilr'iililqliiqolu rsrvrfl vioorn?ruorur:xuretdn'liloudlr{olortr:
e -.i

lJ0.t t: { r r: l.r:3 fru do 1'l

2. trnr (Price) nr:fr-trt td'ru:1ntnsrlo{:'ttL6{:vri!:ln1 druan n^u'ilrorrn^o

I t a ur .a Y .l a'. q eqYa 'frlu 1ufi u1[tag ['t 01-l t1fll:Yltg[.1u dulxonltnl luo{0ln:1n11l fl?u tu fl 1: Yll [fiutfll:sl1l']
' I as q a 94 ' aq9v e I

n't'ltirr9rfl91{nultag t.|ano4u: tnn lunl::u;fiiE[unlT t o 5 rJ n 1n n 1: ! 5 fl 1t lo ullluu

: g 11?1{:1fr1t Ins n6uR 111
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3. n r : fn i'l fi il r u (llace t fi ot'l t o l {}?l3 n r : rta v n r r l s l n i r ul u n r : rr?r d l ril u

r1o,l"'trfirirn"'tgto.rnt:srarnrl3nr: rildnr''ruo.tn.ira1unr:r{r6'ru3nr:#un^hirrsirqilrvnr:t#u

' { 4 A ' A -!' I

1nfl1UR1Ur 1UU ttFlt.l:?tJii{n1:nnn0d0d1: o{uu lJt 3 [nn10{10nm1{fl]: n9n1 u'lullag

n 1 1 n : o u n q n s ril u rlo ir'u d r ri"'ry ri o n r : rrh 6'r u3 n r : 6 n d'r u

4. nl5ii{rd? nl:naln (komotion) flltdild: !n1:oa1n:'l1J:-ltl-lT n1: alnfia'lu

xo{nrrdodr:?r{n1:nalqeir.rdl 1il'jrog rirunr:Iglu r finn::t.ln1:xraln uqnarn:fitn::l
rat-,ttl

rilrd3lnr:t-rurrns;il[nJrAul nirnrret:r{artr:olvuavrltdo!dludo rriu nr:rl:ssrrYlriuri
, a -J

5. lnaln: (People) nsn:oUnq! 2 Utslou9l'tu

5. l unljlvtlotqnalnt dlil;!qtfi olSnr: fl#l3nr:uono1n0td]fi dldriaer
a 9 u , . , A 4 a 14 | t v , I v r re

uintflrd'l rlioiorf r f ryrxrut{aon q1utflll tlj :olj1 nuo'lu nlt d:linllrjdtJl{utflu

qndrfi cirurirriluodrwrntirnfrnr:ffi nr:
94

5.2 nll tilJYlU t tvfi ?l{ enfilfi'lunu EolR l nl:utnl:1,0{0nfllllufi1.1lo100g

iHnlrrrngndrduuucxi t t er-'rodrrfirfiodu rriu n{rugnm-rimioqnrirorniruotfilrd on

< .iy - d4
sionu'trl ucirJryuruutnqlrt r:nt:aa1oiv unno nl5nxu q!:trlul o.:q RlYlnl: tnlt

nrog tu:vnun lr
6. a'n u tu s m r q n tufl l1l (Physical Evidence) q : fi o rLi n r : il'lu ru hi ru r n rin fi rj r

ii'nuorcrr.rnrunrnrrlrlrldlunr:rirr,tuonnqnf,nr:aalo tlf'jlfinuruvvllinl0Rl nst{Ju

riruil:snorfifinasionr:sr-o?ulotolgndrrSoflduinr:finrru firJ:rnqhir#urirulnqj

i&r{.lun1idg1{dnrr{t[']ndo nt:dir.l i:urn1f, ntit6onldltdl fiuavtffur nlu1uflu

rilupil t,i3oldii'nu s tnfltuRlyl[r-r'oe uil nrl u n t:tru rJu d#orta;qrun-]v{1o{501onrl3u-Yl

:ob{rrirqrtirxfrleirdorir"i'nuri'rd'o.rdtorn r{ludil

7. n:su'lunl: (Process) lunrjrLl:fi orlinlt nTsu?un1:1unr:d':ruol13nr:fi

nllzi'lvr-uf,niutdurri'urio.rvrfvruln:Unna rrri'lrflrlu3nr:olfinlruauloqrtaqndrodr'r6

6'lriarlr:nurYfltgnrhiqnrirldvr\u!o tdu ntttrltrro?:o:suufl1:ti{ ou13n1:ntn:ounqrJ

dru lu! rUrtasn:ru.u n',rdti.'r.'14:cri'! nr:ldrnioq'0"'n: nnlunr:1#uinr:druront:

or-o?ullro.rnrinrru flrtfiflri?uitritolqnr{r1 n:s ?ufl1tl#uinr: otjrl'l:finrru

n?1!?i1fl"'iuro{il:trduiltgrrrilneira'hirfiulrrsiosdrn"'rgoiodlrrrJfrrifrnr:rvirrlu uoiu-1fi

orrrtirn''tyrior.lr0nr:earnei''ta rdolornriul{olri'rjo':rrLvrolofignri'rld'fuovt#u'ld'jr

n1: d'o fl1:rllinliqarneloll#nrrileu1o1u rSolr o'i n: vlru nr:b?13n1: rra;fl1:il1ri{ $i"i fu

floo-umt{nr:otarq6nr:n:olnqud : :crdurroln:v!run"', ddro
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8. flannrfl (Productivity) ntnnr: firl3nr:rflunr:n: arirtolqnna z ilru rfiodhu

N dlldn:srirrnjobirfi o{ruu3nr: 6nrhtlu drfi os lditlinr:lutrar16urnluhicrlr:orrun

oonornniuld uav'hiarrr:orfiurflu?udrn.rndrlild ri.:Hnb?6tnr:do.rrrTrlrir'nnt:6'u
vla,n2rJero{nr:crou:nr:ro.:qnrirtn'ob{nrrrLdo{nr:lu nr:u3nr:to.lqndrn:voru'1il1u

dr{r':nroir{1 fi1#ffinr:rxiolrtnrrruslornr:luuoiac,irqtratrir{t lurrsincdr{r?arov'ld

lndrfiurriurleu uonnlndfinnltdol'f'nnt:nhdra-.rnr:nfioruuu3nr:ririolr1rfinnrrtariqariu

nrr!dosnr:

rruamrrlu nr:tirrunfi rn::rnr{fl 1:nalorfrt ov'hiurilrirunr:r{Aqfi3o

nr:r,irrfiunr:oonorn murvrlll{nr:orarn {'fr'onr:luq:6tu3nr:rino;uanl1#rrlud.ttlmlrn

lunr:l3rr:qnna nr:nfi or n'l:na10 rtncnrrri finryorlmrrnr:tiudru

ra'r'l6onrracl:ri (Chritopher H. Lovelock and Lauren K. wright, 2002 : l3-15) 1d

oiurerd{ o.:iiil:cnoilr,o{floo-uvrr.:nr:na1o sps 'jr:J:snoillildrud'roirrl nid

o.rr{rJ:vnoldrun6nniorqi (noa*t Etemens) {u3rr:tssiolfinr:fior:orrnierd'ruT i
#rnfinniorqir.ra-n (core product) uoco.iiiil:snoiltc3ruludrufir{lurLinr:nu{r'r"'rn6ord'ord

Inud.:fi {r3r,rr:do{fi n1ts!r 6o ninriordaonndo.:rilnlldolnr: to lqndtttor Hfi nforc{

t o'r{ urirriurir ldhr rnrlourfi urln

aorufi'lqruofat ry (cyberspace) tla&t?al (Place, Cyberspace and Time) lunr:

d.:rLouolr{il:snoufiud'r}Jqfqn6'rrfudo'rrfiurdorri'lnr:n-nfiuh 
ss6o{lutrnrttncanrufi

:rlbl6.rdolvrrsnr:l'rnrjru drr{luld'rirriolvrr'rn'rbJuavl{6rf;nvr:oundv''ldduoqjril

gilulrto.rnfinfor.liu3nr:firiwoil tint:drrct:rlonrrrlrrnco'utYlo{rfier (Intemet) '*ru1#

doryailru'lwruo{anJv (cybenpace) nr:'hifiaoruiiiivrurfiuld'6':finr:1df,oar:vrrr

6ursroirfisrunu'hJa-rqndrlunarfidornr:Inudrulil:dnr{rtacnorlfirroto{ u3s'Yloro

ri s l o u fl fi sr n-ar ciui n r : 6.r q n ifi l o u or : wr3 o ldn r : il r u rir n a r.r d l r{J u o l rin : d u l d rri u

irudril6ndrrilutoruis-il6u Inutcldiurirr::!rfiu!fiiorilo{t6udorn:rn1r,re,ttat
Y 4 o g ia ar dtt e ril Y ' , d A

nr:6ooioornqndr frrdrriqff6orilunaqvrdrilul3nr:'lslrrri nru:ro15rttosnltrudsnlnBl
d, i . - i , v rl.tel udrdlfriu 0nR1nlfifi?r0s to:u

fl :sir? n1: (Process) lunr:dirlrtnsd.:uou?udro{r{rj:cnouriolltfi nfiorqi'lil

u-{ e n dr uru do l fi n r : o o n u u u u a s fin n r i fl : s il x il n 1 : 1 il li { il fr rin o ei r.r i rJ : v fi n i n r n

n:v!'run1:dudrlr:noirLru'ld'ir riluiinr:rrastirniunlr.urdorruunr:u3ilr:rloqr'irrfiu'1il

n5sulun1:,{Anfioonurlu'hjdu-novair.rnrtlhinolobiqndrrfiolnlnolnfin?1!uild'l
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iliunoulrnuarirl:cininrfilunr:rinr:dt lulorg16urd'u n:surunr:nfin13o'ttd1ilA

zir nn:cvruurilrrin{rufil#il?nr:qndr (Frontline staff) lunr:rir.:ru filnrcirdovrilna6.r

qornrnrornaruanlunr:uinr:rrnsnarldurrnrlunr:uinr:1ufi qn

ranfiorttavqotnrr{ (Productiviry and Quality) olriil:vnor.rrnrirdlosilrnilhns

fior:nrruanriufiavriru udhjfirr:oro{riil:snourilrirduunriulnurdntrnnr:rJirrJlr

nandnrilu?rdrrilufiosrirb{nr:nrrqlriurluir.l:r?vrinrn uri{uinr:dor:sr-l"hih{finrr

nnQo!Rr uavrsoir.ruinr:o.rotir.rhiurrLrvalnuqnctrrfinnrrl'lilnolnqtunrnrolu3nt:

orrufiqnr{rrirnunrflud'.rdrn"tg drosrirl#rfiunrrruuernsixlusr-rndnninr,riq:fiorirriludori

nr:inur:vri'rrolffinr: ru"oair.rl#{usInonolouavrfionrrrun-n61unr:lduinr: orixl:fi6

nr:n.rr1uilirrJg'rqornrnlnurJ:rslrnnrtrrdrlo6.rri'urlud,ntlduucs:ro1dfiu,r'udu

ororirhirifvrinrrrrerrLr:olunr:rirdr'l:vr3ou1 rirfinT rlr?u.:4.r1unar16urfiu

qnd1n5 (people) ndsrd'tudr3nr:ri.rraruduo{ri'unr:fi rlnnarJfr u6orouriodu

do{dh0 (Inreractiott) n'o :: r'jrr qnrirnirnrin.rru cntuto.rnr:ilg'rj6nousioriuaovhofl

6vrinnsionr:irf,ro.rqnrfiludruqornrnrorrSnr:riJuotjrllrn qnr{rrinri'oRulo16orniu

- i ^ iclar aqornrnto.rrlSnr:frrtriuornnr:il:ufiuqnnrn:ffriluflriuinr: u3s-mfiil:sailnrrrJdr6o

rirulu {rinvjrrvrnrru ururuodr{rrnrilnr: iruavdnta^onnfnlrunrrflnor:r nr:gllo
, A t,idnfnrru Iournur:otirl0r{fi fi urirfi o^noiolnuor:r6'rgndr

nr:ti{ra3lnr:natsrra vnr:1#n t:fnu rrrriq nr (Promotion and Education) '[rjfi

I:un:lnr:narnlnosdlBo'ldlnuil:rarrnl:un:lnr:fioar:fiirl:cfivrinrnorrirj:snoufi

irvrurntirn"'ty r :snr: lduri l#drrar:uacriruusdtfio"rrilunrhnejlrrlrnlrul#rfiu6r

nrudto'rnfi nninn{ unr eisraiuqnrirlfi'rfi nrJnfiEurrfi o6ln nrdunr: 1unr:oarouinr: nr:

iioar:riruurnfin-nsolcndrunr:ou:u loutqiltvodt{0rrirln{lqndrluri u3u-vrorosio'r1f

nT rlfruiqnrirrfiurrilqouJ:vlunito.:13nr: eorufi trnvtrardoclduinr: :rrrdliGnr:rrfi

irulun:vrrunr:dworrinr:odr':'ldna nr:doer:ororirl#n'rrlnnrn: tdu nfn':rutru

{1#nr:flnor:ru nioilrudorirsl rdu fii nrirdofirur( fisruar: udunit rrasriu'lqo{

(Website)

n ti'nn ru fi riJu nruR r (Physical Evidence) g irItoIol"r6n dru N tioIn tn uv

ru',l o f fi ro o i rni o l n' o c l r f; n fi r{l u n rin u u tJ r u ia q ? u^ l r( r ra v fi r fi l o l rri u dr u n r rrj ri r
t- !a, - - : d 4 |yrr !ntril fiannlurdt!vruo.irl4u [[dtrlda{o {l U tlll lJtlasQ0lR1llu: nltx o.tu:u I:nn

sirurSnr:drr{ludoruitr:ndngrufit{lunronrnodrr:ornou tu'orotnortfiHnn:svtttotitl
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rr:.rgion?1rr:v?iulouavnTrlfldntosqntirld1uu3nr:fifiolrirJ:vnolfifrilriol1dunFt-lodrl

ruiu lunr:rirrJ:sriun-uorrdo.:IEsorrrdoairtri'qfrnuolfiilonllulrulunr:tfin:ol'leirrri

ilororiludtyo'nuoiurilnrrl{ln:o.r:rrtdrnr:l{f,tgii'nuoi {1oruil:rnr:orttlrun'l
e, l

n1t!lJUfl.:unonR0

: r o ru a v ri r 1 {d I u 6 u t o I 1f,l dl3 n 1 t (Price and other User cost) o.r rirJ : s n o u d

,il1ti,fi u6,ri'r1,f,,irufi rfiodu ru'or ornqnrirldiuqorrJ:s Iuvrfrrnru6srnior.rilugrlrrru13 nr:

nlr.riufinlor'hjdrn-noqfinr:ors{:ru',n''attt'oaitr:rnrtruuriqniirrrirriu d,fittr6.,ntt#r

rirl:ornirudr uavsr'rdonnatr6ur6'u?urdodru uuno'tn#, {o-onr:uinr:tildoln:vru-n

6rvrr lrJ6rGur'ou ri6anduquunvdr6ud qntiriur:c'lflunr:do,ravdllral#rfinnr:1d

13nr:rloual riurlurrrird:rru6rrirlddruvrtnr:tiu trar naunututrlugrJr-erquarinlo

:rl'[r]6rrl:sarnr:oito'rqndrluo6orfiornriiuarLuSo'hinoloeio;rJrrllnr:13nrrfi1d

oiriu .nuii'uii6{'lddritoo-uyrr{nr:srarqtolt6vlf,on uac'l:d (chritopher H.

I-ovelock and I-aruen IC wrighl, 2002 : t 3- l5) lrldoiurl:snou bJdru u p ri'rcio ud rilu ilfi nninrqi

(Product Elements) dru: rn rtta c ri tldd r u6u t o I fl{13 n t: (Pri"" and other User cos) dru

do'tytxnr:foo'rnr.irolryoofenjryuasnar (Plac€, cyberspace ana rime) drunr:d{td3rtnl:fla14

uavnr:hinr: f,nu rq niir (tromotion and Education) dtu n:vlrunr: (Process) drunnnin

tt6tflfllRlv{ (Productivity and Quality) [[atd]!fio-ngrufirilunltlnrn (Physical Evidence)

ru^o'rorn rii,o"or.irorrirJ:snornr rirfrd',,n u''r, cr,,oraonndol lrrirnr:irn:rvr{oionr:f,nur

lusruio-uiiuil 6'tru"r.,drurlnnrn: (people) tdo.:rrntilulruio-odruqere rrn:: lnr:violrfitrr

do,ilrqnarnnrrllSnr: 6rolorfi druUnnrn: (People) tnAltdrlr dligrJrruufi riurrlol6u

{ruif,ufildf,nurfloo-unrrnt:narnfirirra3unr:vioitfiurt-cflr-ntiu.rluri n:fif,nur

u-nvioqfiartr16u

- <ii y j
?rinuos quanrns?to{Ru qglnlln Rllo{llllt ?

--'iy{qnR:: uunyro{,n ur tilu nr: n:vrir4notir.rto'rrinviolrfi ua'lrj'jrnr:n:g firfu

rinriorrfiorovfd'rniohifn"'rfinrl unvqnnoduovdlrnernr:n:vrirtiuldnSo'hifinrl6rnio

rjlerorauo'r?r1nfi.rnd'rluanrlrnr:olloanrvrnr:oirdl lnunqorn::rLnruuontolu-nviortfio'l

(Tourisr's overt Behavior) tiluuq6n::1fi{oiuf,qnnldietuo rri'uil:vcrnri'lria cirunqfin::l

nrolutolrinvioltdur (Tourisr's covert Behavior) tiJunr:rirlluto'loiurlrir':1 nrulu
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ir{nru:ruvtlnruff,nfinnrrrravor:rLolfiqnnrrlqruo{nruluovfinrrrLd'uviufriu lou

nqFn: :lntoluovt{Juor-rrituuonqGn::unruuonriluriluluqj

t. orri :vnorto.ruq6n::rrinviolrfi ortiufi o'ttitlttnoudrn"'q I rl:cnr: 6o

t.t u1rnlru ulru6 l nq6n::rLrinvio Irfi ur4n1nq6n::IovrloIitfl rfi uru

lunr:n:srir rriu rinviorrfi0rn{lorlinfdo'rnr:riu:6usln0nr:rran.r1#{6urfiuir
isArqj3e.4

stu[OUyn.:uo.tmar tou dnr urodoUluaOrufislUr6Untltilnldntnnrl d!!:oixo{:Y1llJ

u[?flu9Nlfltl

t.z narrunior rlrudl nrrlfi iotnttvrravnrtlarlr:a1unr:rirfi ln::n

tdosrouauolrionrrlqlolnr: r.iu u-nyio{rfi0rn{rufiinnrrlaotyritr fiarL'lsirtr flur-lrhnrdol

fi nrrr.,nior.,#ranr irsnrsttaviqltttdr drrut:ooslitfi tn::ufi quso!'ld

t.: anrunr:nl mrurodl tfi Entrolfiiolonrafi rdotirurob{t6onn:gdr

^jet'i!nnn::rt lvrosro dlr o{n']r!no{n'l: triu nr:violtfi urorlruN{tnrv na:n:srirluurrun6ual

aw'lrinr:rirlutnr;fi fi nrqiluf,rnvuol

1.4 nr:u nnrrlu lru rltudl iinr:6orrll eirl'l tn'o" ol auo':sionrrl

dornr:fi uolorLrndqoluaorunr:oindll niu t?ataudo{ulfrnrrflutearfi rinviolrfi 0'lnr:

r{l u n n r fi rin vi o': rfi o': n r : t q n n-n iu : v vr t u o r r r : n n t l liu

r.5 flr:eroLr?ruo.: n^o nt:sr-o?u1on:c tirfio n::rlnrilfisru'klsr-o?ulordona::

udrrniol#r::qrrlrfiilrufisiolnr: triu rinvio.:rfitrrlslet-o?ulofiovrduvrrlvio'rtfiullu'irl

iuNqornion-n ou ti#ufntiou,fi utovdo': lt.:trHun t: tfi unri rtas fo nr: rirrfiunr: rirlu rlr

1un r: n: s dtfi on::r rfioh{l:: qrtJrv I rofi ritv u o'l{ or'lttoifi I n:: rL n t: ritr u o a oru fi

vio.:rfirr fion::rnr:t6unx fion:: runr: oo rfirfln rh'on oucuo lnlloi'olnr: tolstuto':

t.o r.raainf,fi srrrLrur 6o run ttnnr:n: s rilm fi I1 oro'ldruasrrldnroil illu'l{

niooron:lnlurlrrurilnrrlLnrnm'l-.lfietv{lolirdu rinviolri,iurkifirirrunnr:16uvrrl'lirrljorr

yr-nriouiuvqnlu :stnq'lma rrrirJ:rng'irlurraru'utfronr:qlqlfiaurlfiurtavrir}?

au rlfiudorflnrirnr:rnto.:fiu'hidM:na{0ofl'ld i Haii'nrfrirh{rinvioIrfitrl'lrie rlr: o

.i urr,
ut:qHan l Tnln ulu [? [o

t.z ilfr ffi aroionartfinnr-l 6o nrrl$dnfi tfiodurn^ofi Ifi n:sdraItJlriu::q

ruJrfi11ruerrilfielornr:6rd'olnii'ururtt on r tlrru to'ln j n: o lr'fr'ordonNriiluril rLrnouauol

nl doinr:fi;ooroosrfinorrrudolnr:'1ilril:rstfiuirriju?lfitfiuorr d'llJ'ltn riu nr:rio

iursn::rlurfiorqrL'h il:vnredurdtllu16ounqe6nrou fl zoos u-nYiolrfi01fisii1ltt



16uvn.r1ilur'o.rn"rnrirr ovdorrfinnrrlfinr i'.ttu:rstfinnarrn-lrndrunrtrL aonn-uttngorn

r A ,o c d gt q r. 4 r'd ranfi'rllJsr{ rn ruflr:r9rull r.r fi:ootnluduurd vll{ [u[lJo.toulidaonn-un'i]

qAn::rtto'iu-nrioltfi ur (Tourist Behavior) 6lt{lunr:ttaoloofl rtonuginv

:i t s A e-

unnnvtlnut{oi [nun:{nunl: tfdunlltng :n1: tuqqdl nts vl0{tllu? :']tlmin:g!1un1:

1unr:sr-ofi u1nfi fi ngionrtudo{oon
?A

2. 1l:t tu$l110{n]5f,nu1 6191fl: t 1l u fl 110.t tYl u1

z. t ri r o 1 #rin n r : q a r o r{r 1 o 6 l ilo o-u fi fi 6 vr t' n a si o n r : srh fr u 1 n do R u rir t o I

rinviolrfiur

z.z rirol#{ritrrdoraut:ov rrlurl.rrrd'ltfl qAnssllunr:ei'n?u1tdo

?urlrtorrinvio'rrfi ueludrnlkiqnslor ttaceonndold'lnerrudrrlr:o'lunr:qouduo{!o'i
i Ac

q5n 0m 0 itl4u?u rnu {1u

z.: si?ul#nr:{fl urqalouasfl t5 :fl urru6srnltu"riarrur:orirld6du

z.q ur'orj:slotrilunt: rtrirriruot nto,fi ont:etotauolnrr!slolnr:1o.1

u-n vi o r rfi u'r b{fl : l nlu vfi q 1 o.r fi u rir r r n s l3 n r : fi do I n r :

z.s rirtrlu nr:rJiuil l lnn qvrf,nr:ora rntolq: fi o vio':rfioroir l1 tnionttl
tn9 F
t9rrlj: UUnUtJ r1u

Ennr rd3;nu Qs43:7) ldnrirrir nqorn::ru{l3Inn nrLradl nt:n:vrirto't
o j j j , s

unnd tfl!nflnfiu.tyrtflu'rlon ro0Fr5{ri'unr5'i'ourl#'lslurrtavnr:14fiuri'rrrncuinr:ms{d

lnrrudl n:v!'runr:n-o?ulofifioqjriourrdrrrocr{JuAlfifinr:rirruorltirfronl:n:cfiro-{niirr

ffi r::u reiinri (2543 : 125-126) flqor'n::l{ui lnn (Consumer Behaviot ntltud l

nqorn::l6srlnnorirnr:rluurnt:donr:ldnrrrJ:rrnunattnsnr:n:soru1uilfinri'orqirrog

u3nr: Irronrn'irotgrouduo{n'ltuslolnr:toltlrrS oolo 1'llJ1u6{ n:vlrunr: r;l''o?uhttos

a'nu tuc fir n:: 1l r, oqreiar rlnnndorirnr: il: s rn^u p'ranr:'i'or r n r:14rrns nr: ldriruri urnlu

?ut{ruac!3nr:rirnr:rfildrn'oti'umrdnuturvrq6n::l{l3Inn6o 6w rtns lH d'riltsnoudru

wHo. wIlAT. WHY. WHO, WI{EN, WHERE, uas HOW? n{Ofluvrrirnou ; rj:snt: nio zo

firrl:cnouriru oCcuPANT(oBJECTS,oBJECTIvES,oRGANZAIoN, occASIoNs'ourLET

and oPERATtoN finr: r tttao ln t: ldriroru u ritotl tnjoritnou z :snr: rfio'lriuuqfin::n

{ri lnn:rlrirn r:1dn nqnd'n r:naro1#aonndo.:6'lrirnolfitfitnniulrqo^n::l{li lnnrrao I

nr: rJ: rqnoil# zo toln {ru rflru ru rounyriro rufi rdu rrio.: n-unqnn:: r {rli lnntrcn rrirn rrL

" a- . -i
7 fI101! cri!: lonstoufio ltl
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ln:o{lunarn

r{lrruu
(Who is in the target

market?)

n-nuorvn{lt{hu uru (occupanrs)

r{dl!
t). :vlrn:aran{

2).8fifl]dni

3). 0n?TU] fi t0t9lzlfl:1914

a1. nq6n::lnrani

nnrlr;nr:narn (4Ps)

rl:snoudro na^nriorq{ :rnr

n r: 'i'n il'rr ri r u rrasnr:ri.:ta3r

nr:qrnrofi t?ursa!uatdrlJl:o

auolnrrufi.:uohro.r

n{ruihnlru'ld
ih

NlJ: tnflryo0v t:

(What does the consumer

buy?)

d.:fi {u3 inndo rnr:do (otjects)
A .; r a+
d t 1141J: lnnn0{n1:01ntlanfl rylno

do.rnr:qnrarl-dui oo rrit: c nour or

lr6nriruq{(product componenl) ttavfl 'tlu
tAa

ttnnfl l.l?ltllu 0n 1 leltt,.llU (Competrlrve

Differentiation)

naqmtfi tltflnflnfuql

(Product Strategies ) 1Jt3fl 0!n ?0

I) fiann glfiafl

2)JUnnS flnnR c

lnunfl15tl:5 !n cl o:1fluflI

g rrrr l3nr: qarnrrt a-nuott

uin n:: ri

:) n6orinrdnrr

^@?e4) flAnR ql nlafl'li

5) finufl lflt{nnnfufl fl211l

rrnnciri r{nr:ud.:riu

(Compctitive Differentiation)

rirh{riinn6rdo
(why does the consumer

buy?)

4eAmq :sd{n lun r: qto (objecrives)

i- r zi t
9ru: lnnq0dunI oflu0 {n )]!n0ln15

A
1a llt| ln lu)- l{fl lUllagfllU0n?11Ul'r.l

a - - id- -9rotf,flut0t n$ufllJ011 r11 nn0
- J4

qnns:!nrrry0 n0

l) U n oon ru lt.l11: ou n n or 1l

iniror
2) iln n"BYn'rd'r n! r ta s in ut:: n

3) rJni'orflfllsqnnn

qflrT lI n0

I). naqlrtaluHanR cyl

(Product Strategies)

z). naqnf,nr:rilair

n]tfl aln (Promotion Srrategies)

: ln ordrtrnaqvr#nr: Iqu ur

nr: rrolno1{rfn{rut ru nr:

ri{re3rtnr:1ro nr:l#dnar:

rJ:crrduuiuf

3). nnqrfdlr]:1n'l (Price

Strategies)

4. n a qr;riru rio 't m 1{ n t: fitl

o'tl4 tu (Distribution Channel

Strategies)

1o:flriruirulu lrlrmtoln{ucir':1 (Organizations) fl40?1tr11tT fto
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nr:l9l!olr!rav(xio) nnqnd

nrrri$d3!n1:n a1n (Advertising

and Promotion stralegieO 1a o1#

nElJanl 0

!ollttla luRltnadu

l ) 4:r:u

2) ryrloYrr n

3) rlnadu to{a

nlreioAulo60 (who

participates in the

buying?)

JAq t
nnqTtm rt!rnR0nnqfl5

nr:d$d3!n1:n 61n (Promotion

strategies) rd! ri tn r: ri lrai I
n r: n a ro [|J'01n6 r i, do n n do r ni!

lonralunr:do

r.r r lnfr{otlo tn

(when do€s the

consumer buy?) rir.riulnto.:16ou dr{llar'lnro{ Ionrd

rfi ufl :or1tfi fl 141!fl '1fl 0Jn 1r1

lonralunr:60 (o"casions) t'iu

rir.r16oulntorfl riodr.:qqln rorfl

ris { n r{ rii o urj dq (outtets)

nrlin auuaun'ri.ra"t

I ,,
fluJ tnn run tn lSqo ttun nc::unud'l

pJuJoflrir6o irrirrurior"f.t rrdrrtr

naqnf,riornrrnr:6'n
ri r I rj r tr (Distribution Channel

Srrategies) ri fmri.tr in rior dqi

n a r n ul rl,l r ru In ufi n r: sl li.l
ladrununototirl:

(where does the

consumer buy?)

ryll: rRfrqom r u

narl r lnn!!1nfl0 na

qn rin r: ri lrai r nr:fl a1a

(Promotion Srategies) lJ : i fl o1l

dr on r: I q s ru rn r: r ro In u14

rinrlrrltu nr: d{!d3xnr: lru

nr:l#in uacnr: :rtlrilriuf,
nr: na rnrrrn r r rdr nfnrru
rluns nrfl u n lnQU:3d{n lunr:

r rtil#aon ndo lriu inq:J: va'rri

" --. J
ll.lfIr:nndu tnryo

lt,tnr:nhil'h6o toperarions )

I ) nlr rll!urux r

z; nr:dunriola

:) nr: :srfi! anr{nr:t6on

4) nndlr to$o

-i
5) nllUdnr1A{nr:.r0

(How does the consumer

buy?)

41Jr rRRq00ur{ r:

d r ! r : o d ? il I d'j tfl q rr n : : ! x o { u-n vi o I rfi o r r ru r tl 6 { n 1 : n : c fi 1 fi n n : : r., ei 1'l''l

' j i-
lt-1.tfl1:ylouyru? yrrnnunnqnR:tluSonerldolnrtlo{llnnafilfluu-nvio.rrfiue llnstfinnlR

"tnxl nornltv{ul1111oiunavrlflfiafirrsrnsirlriu rnjon olau oln rr!rlo I nr:1o':qn n arlu

rirl#ffi,0"'oovrirrordoryalunr:f;nurrirlsiuurrirnr:it-u In0ld zws ln o'ulduri wtrat (ov'l:

{itl.rlti"intiuutdu?ry1?6urLrrdux) z) wny (rir'lrLu-nviolrfisrryre6u6{rr1!fi8?) trav3) How
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(u-nvio{rfiurrr16urLrrdorldocix l: I dri;rJurLufirfiurrlo rttns aonndo'rnilnanr: f,nur1u

,'rr:.fi'udu dd f i'rirn r: dnu rilo,D"an "'unlm u 
'.d 

drta3l n r: vio{tfiuro-lr io riu.rln ri
A1flt fin!1uflYlo{tYlt ?x]?nu

orr{ :vnorlorunri.rviorrfiur inrrldrn"'rg<irrfuuneilviolrfiurrrcinsuri'rdl
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