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ABSTRACT

The objectives of this study were 1) to study the level of eﬂga\tggmem thé I@alty and the
quality of working life 2) to study the engagement and the loyalty factms; that afféét to the employee
retention, and 3) to study the quality of working life that affect to the employee retention.
Questionnaire used to collect the data from 168 samples and to analyze quantitative data using
statistical data analysis were frequency, percentage, average, standard deviation analysis, t-test and
One-way ANOVA.

The results showed that 1) the commitment and the loyalty to The Imperial Mae Ping
Hotel, Chiang Mai were at high level in all parts and the satisfaction of working part was at the
highest level. 2) the factors of the quality of working life of the employee at The IImperiaI Mae Ping
Hotel, Chiang Mai were at high level with the environmental hygiene and safety part was at the
highest level. 3) the ranking factors that affect the employee retention at The Imperial Mae .Ping
Hotel, Chiang Mai had five levels as 1) the confidence of the organization 2) return 3) the balance
between life and work 4) satisfaction of the performance and 5) identity management of corporate
executives. The hypothesis testing had found the different personal factors (sex, marital status,
position, working time in The Imperial Mae Ping Hotel, Chiang Mai and hotel experience) affect
to the employee retention at The Imperial Mae Ping Hotel, Chiang Mai (p < 0.001). The results

could be used to offer the opportunity for job observation that the officers can gain self-

development knowledge and prove their effective performance.
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