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ABSTRACT

The research aims were to explore the quality of working life, the organizational
commitment, and the citizenship behavior of the employees of The Prince Royal’s College,
Chiang Mai Province. This research study used research tool for the quantitative part as questionnaires
to gather the data from 153 samples. The quantitative used statistical data analysis as frequency,
percentage, average, standard deviation, t— test and One — way ANOVA.

The study found that 1) the social work was at high level of the quality of working life
factors, 2) the requirements to be a member of the following organizations of the organizational
commitment factor was at high level, and 3) the sense of duty of the citizenship behavior factor was at
highest level. The hypothesis testing found that the difference of gender, age, education and the
operation duration of employee at The Prince Royal's College Chiang Mai Province had no difference
satisfaction on factors in the quality of working life, the organizational commitment and the citizenship
behavior with statistical significance at 0.05 levels.

The Management system under the Policy that focus on value and organization culture

emphasis on love and religious belief through the school's activities. These actions encourage to staff

working performance.
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