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ABSTRACT

The research aims were to explorc the quality of worting life, the organizational

commitn€nt, and the citizenship behavior of the enrployees of The Prince Royal's Collegs,

Chiang Mai Province. This research strdy used rcsearch tool for dre quantitative pad as questionnaires

to galher ffre daa from 153 samples. The quantibtive used sbtistical data analysis as fiequency,

percentage, avefagg sundard deviation, t - t€st and olrc - way ANOVA.

The snrdy found that l) the social work was at high lev€l of the quality of working life

factoc, 2) the requirements to be a manber of the following organizations of the organizational

commitnent faclor was at high level and 3) the sense of drty of the citizenship behavior ficbr was at

highest level. The hypothesis testing found tbat lhe differcnce of gend€r, age, education and the

operation duration ofemployee at The Prince Royal's College Chiang Mai hovinc€ had no differenc€

satisfiction on factors in the quality ofwofting life, the organizational commitnent and the citizenship

behavior with statistical significance at 0.05 levels.

The Manageirent system under the Policy that focus on value and organization culture

efiphasis on love and religious belief through &e school's activities. These actions encourage to staff

love each other md have a good relationship. This syst€m also leads to the
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working performance.
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