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ABSTRACT

The purposes of this study were to study the efficiency of the documentary film, to
study the effectiveness of the documentary film before and after watching the film and to study
the level of satisfaction of the audience with the documentary film. The samples for evaluation of
the cfficiency included 6 experienced personnel, in the film content, sound quality and quality
of the film. The samples for evaluation of the effectiveness and level of satisfaction were 30 people
living in Moo 1, Tambon Changpuek, Muang, Chiang Mai. The research instruments were 1) a
form for assessing the efficiency of the documentary film, 2) a form for assessing the
cffectiveness of the documentary film, and 3) a form for assessing the level of satisfaction with
the film. The statistical information obtained to analyse the data were: 1) Mean (X), 2) Standard
deviation (S.D.), and 3) The effectiveness index (E.L.).

The results showed that the documentary film had efficiency at a the hightest level
(X =4.78, S.D. = 0.29), The effectiveness of the film, before and after the viewing, being
was 0.802 . A progressive learning, increased to 80.26 % and the level of satisfaction with the

film was at the highest level (X = 4.73, S.D. = 0.43)
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