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ABSTRACT

The objectives of this study were to study factors influencing to decision selecting
Chinese language school in Maung district, Chiangmai province, and study the behavior of
customers. Participants were 132 students of Chinese language school recruited by accidental
sampling. Questionnaires developed by the author were distributed. Data were analyzed in forms
of descriptive statistics comprised of frequency, percentage and arithmetic mean.

It was found that the majority of participants were female age between 21 — 25 years
old. Most of them graduated from secondary school or vocational school and have income
between 5,001 — 10,000 baht.

The behavioral characteristics of respondents, Most of them had never study a Chinese
language school but for objective used for the study of decision sclect study Chinese language
school in Saturday and Sunday at time 4pm. — 8pm. and have tuition fees between 4,001 — 6,000
baht per the course and most of them information perception from internct media.

The influencing to decision selecting Chinese language school were in high level many
factors. They responded that price was the most important factor influenced to them to select
Chinese language school followed by process, product, personnel, place and medium level in
factors. They responded that physical and promotion respectively.

In addition, they suggested via the open-ended questionnaire is study fees should not
be too expensive, study hours should be complete both in time and duration of studying.

Keywords : Factors influencing to decision, Decision selecting Chinese language school.
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