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ABSTRACT

This research has two objectives. 1) To develop the suitable training program for
levying taxes by Mae Chaem Sub-district municipality, Mae Chaem District, Chiang Mai
Province. 2) To compare achievement of knowledge and understanding about levying tax from
taxpayers of property tax, sign tax and local maintenance tax before and after training session.
The sample groups used in this research derived from purposive selected method that in the
survey there were 50 taxpayers in Mae Chaem Sub-district municipality, Mae Chaem District,
Chiang Mai Province in 2012,

The research result can be summarized as the following; Firstly, for the aspect of
suitable training program for levying taxes by Mae Chaem Sub-district municipality, Mae Chaem
District, Chiang Mai Province, the suitable handbook for the expert lecturer who provides
knowledge and understanding to taxpayers is more preferable than self-study from leaflets and
flyers. Secondly, for the aspect of comparing knowledge and understanding about taxation which
taxpayers pay for property tax, sign tax and local maintenance tax before and after training
session between control and experimental groups, it is found that after training session the scores
for knowledge and understanding of the control group is higher than the experimental group at the
statistical significance level of .05. Thirdly, for the aspect of overall problems and obstacles about
taxpayers in both control and experimental groups who who pay for property tax, sign tax and

local maintenance tax, it is found that the control group has overall problems and obstacles in



high level at (;z 2.56) whereas the majority of experimental group has overall problems and
obstacles in low level at (;= 1.96). Fourthly, for the aspect of knowledge and understanding
levels for both control and experimental group before training session, it is found that the control
group has the overall knowledge and understanding in high level at (;=2.41) whereas the
experimental group has the overall knowledge and understanding in low level at (;=1.95).
Finally, for the aspect of knowledge and understanding levels for both control and experimental
group after training session, it is found that the control group has the overall knowledge and
understanding in low level at (J_c=2.96) whereas the majority of experimental group has the
overall knowledge and understanding in high level at (; =1.78).

There are various opinions of both target groups after training session. Members in
the control group stated they gained more knowledge from the training documents given by the
municipality more than self-study from the leaflets and flyers. The majority of both groups agreed
that the content is difficult to understand because of the Regulations and legal language. The
majority of members in experimental group stated that they gained more knowledge about
taxation from the training session and added that expert lecturer was friendly and what he said
was so easy to understand. There was also the demonstration and practice sessions.
Accompanying illustrations in the lecture were very clear. Therefore, all participants were highly
satisfied to participate in the group training session and everyone in the groups said that the

training session was so practical that they could use the knowledge in real-life situations.
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