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ABSTRACT

This research has proposes for 1) study factors of communication that effectively
influence the selection of photographers in graduation ceremonies photography in Chiang Mai 2)
study communication behavior of bachelor students in Chiang Mai Province. The sample is 300
graduated bachelor students in Chiang Mai between October to December 2014, collecting data
by questionnaire consists of 3 parts 1) personal information 2) communication behavior of
graduated bachelor students 3) communication factors Affecting Decision of Photographer
Selection in Graduation Ceremonies of Bachelor Degree. The questionnaire will be analyzed with
descriptive statistics: Frequency distribution, Percentage, Average and Standard Deviation
The Result of the study show that majority are women with 70.0%, aged 21-24 are 90.5%, 69.0%
work in private company or personal employee, have income between 10,000-15,000 baht
monthly 62.0% , and single 95.0%.

Media that sample group has accessed information of photographers by word of
mouth from relatives or acquaintance by 82.0%, sccond, by internet search are 59.0%. Majority of
internet searcher are not intended to search for the photographer for graduation ceremonics
directly 68.6%, but found the information elsewhere. 59.2% usually scarch the information
between 6 PM - 12 AM.

Perception of photographer’s product majority of sample group select their
photographers from past works and performances 50.3%, 18.3% select the photographers who

produce the “sharp” photos. In price scope, 39.0% of sample group choose the photographer with



price scope around 2,001-3,000 baht per day. In scope of distribution channel, 70.5% choose to
directly contact with the photographer. In scope of promotions, choose photographers whom give
them discount or special price 52.9%.

Communication factors affecting decision of photographer sclection, sorted by
average score from most to least are: 1) Direct sale by photographers, affect in “very much” scale
(X = 4.56) 2) Promotions, affect in “much” scale (X = 4.21) 3) Two-way communications or by
internet, affect in “much” scale (X = 3.66) 4) Direct marketing, affect in “normal” scale (X =3.05)

5) Public relation, affect in “not much” scale and (X = 2.21) 6) Advertisement, affect in “not

much” scale (X = 1.73).
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