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ABSTARCT

This survey research aims to study factors that influence the decision in traditional
medicine services of people in Wangphangsubdistrict municipality, WiangNong Long district,
Lamphun and to find out relationship between personal factors and knowledge in traditional
medicines of samples and traditional medicine service using. The sample used in this study are
360 people of age between 25 to 60 years who have ever used traditional medicines. All data are
collected by using questionnaires and analyzed by using descriptive statisticsand content

Analysis.

Personal factors, the level of education and income, have statistical significantly
related with the decision of Thai traditional using.Gender factor has relationship with service
processes and service facilities.Age factor has relationship with service processes, service and
products quality, service costs and information. Level of education has relationship with the
service process, service and products quality, service facilities, service costs and information.
Career factor has relationship with service processes. And personal income factor has relationship

with quality of products and services, facilities and costs of services.




It was found that factors which have high influence in the decision of traditional
medicines using in the Wangphangsubdistrict municipality are staff or service providers, service
facilities, quality of services and products followed by service costs and information.

64.45 percent of sample have moderate knowledge in Thai traditional medicines. Thai
traditional medicine knowledge has significantly positively relationship with the decision of using
traditional medicines facilities, process of service, products quality, service providers, service
costs and information at p <.01
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