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The Title . Factors Affecting to Consumer’s Behavior in Buying Aluminum, Lynn

Through the Modern Trade in Chiang Mai

The Author : Mr. Auttapol Foofai

Program : Business Administration, Managing

Degree : Master of Business Administration

Thesis Advisor : Asst. Prof. Dr. Kamontip-— Kumjai Chairman
ABSTRACT

The objectives of this research -were to 1) study consumer’s behavior and level of the
relation of marketing factors towards consumer’s decision of buying aluminum, Lynn in Chiang
Mai 2) study the relation of marketing factors and consumer’s behavior in buying aluminum,
Lynn in Chiang Mai 3) study the problem and solution of consumer’s decision of - buying
aluminum, Lynn in Chiang Mai. The instrument of this research was-questionnaire. 400 samples
were randomly selected by using Yamane method. For data collecting, the samples were selected
and narrative statistics, Chi-Square, Pearson Correlation were used. For data analysis, the samples
of consumers who bought aluminum, Lynn through the Modern Trade in Home Pro and Global
House in Chiang Mai.

The results of this research were found that the majority -of consumers were male
63.25%. They were 36 — 45 years old. They graduated from bachelor degree. The average salary
was 20,001 — 40,000 baht per month. For the factors of populations were age, degree of
education, occupation, and salary. These factors related with consumer’s behavior in buying the
aluminum doors and windows. For the factors of marketing, products, prices, buying, promotion,
personnel, processing of service, and physical related with consumer’s behavior in buying the

aluminum doors and windows. It was significantly different at the 0.05 level.

KEYWORDS : Consumer’s behavior, Lynn, the Modern trade
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