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The Title : The Relationship between Marketing Mix Factors with
Customers’ Decision Making in Buying Bicycle

in Muang Lamphun District, Lamphun Province

The Author : Mrs. Piroonrat Laohakul

Program : Business Administration

Department : Management

Independent Study Adyvisor : Lecturer Dr. Parasee Anek Chairman
ABSTRACT

This study aimed to study personal factors effected to customers’ decision making in
buying bicycles in Muang Lamphun District, Lamphun Province, and to study the relationship
between marketing mix factors with customers’ decision making in buying bicycle in Muang
Lamphun District, Lamphun Province. The number of sample group was 387 from 10 bicycle
shops in Muang Lamphun District, Lamphun Province. The research tool was the questionnaire.
The data was analyzed statistically by using Frequency, Percentage, Average, Standard Deviation,
Independent sample T — test, One — way ANOVA, and Pearson Product Moment Correlation.

It was found that, the majority of sampling was male with their own business, married,
bachelor degree, age between 21 — 30, and got income 10,001 — 20,000 baht/month. They owned
bicycle; average 1.27 per 1 customer and the most popular bicycle was a housewife bicycle. It
refers that the marking mix factor affected to the customer decision making for buying a bicycle
in very high until high level, especially, in the case of product such as patterns, brands, sizes,
reputation and reliability. The survey result of the marketing mix factor showed that the
correlation of customer decision making was the same in the level of significance. The three
highest correlation coefficient revealed as process, people and promotion. The customer received
the product fast and by the time. The sellers were friendly and cheerful, and there were also

discount, exchange, share and give way.
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mamsmamanszansdanhvesnseuuun

RELIABILITY ANALYSIS -SCALE (ALPHA)

Item-Total Statistics

Scale Mean if  Scale Variance  Corrected Item- Cronbach's

Item Deleted  if Item Deleted Total Correlation = Alpha if Item

Deleted
product] 267.2333 467.8402 -0.3212 0.7719
peoduct2 267.1333 462.9471 -0.0875 0.7692
product3 267.2000 454.5793 0.2678 0.7650
product4 267.5333 448.3954 0.4130 0.7620
product5 267.1333 455.4989 0.3407 0.7652
pricel 267.2333 454.3920 0.3509 0.7647
price2 267.2333 454.3920 0.3509 0.7647
price3 267.6667 442.8506 0.5841 0.7589
price4 265.9000 308.7138 0.2048 0.9285
price5 268.2333 430.4609 0.7091 0.7526
price6 268.2333 425.7713 0.7485 0.7502
placel 267.4000 446.6621 0.5018 0.7609
place2 267.4333 447.4954 0.4719 0.7613
place3 267.7667 441.3575 0.6720 0.7578

place4 267.8667 437.0161 0.6559 0.7559



promotionl
promotion2
promotion3
promotion4
promotion5
promotion6
promotion7
peoplel
people2
people3
people4
people5
people6
people7
people8
processl
process2
process3
process4
processS
process6
process?
p.evidencel
p.evidence2
p.evidence3

p.evidence4

268.1000

267.6667

267.2333

267.2667

267.6667

268.0333

268.5333

267.2000

267.3333

267.2000

267.2000

267.1667

267.7667

267.2000

267.5667

267.6000

267.7667

267.2000

267.5333

267.1667

267.9667

267.1333

267.5000

267.6000

267.5333

267.3000
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432.0931

446.0920

457.3575

449.9954

440.2299

427.5506

433.4299

454.3034

448.8506

454.3034

457.8207

456.9713

444.3920

456.7172

448.6678

447.9034

440.2540

452.2345

446.8092

456.1437

440.4471

458.8782

445.5690

442.1793

447.8437

452.0793

0.7239

0.5139

0.2010

0.3976

0.4957

0.7493

0.7344

0.3690

0.3501

0.3690

0.1849

0.2406

0.4964

0.2425

0.6104

0.5185

0.6233

0.4780

0.6895

0.2859

0.5719

0.1190

0.4718

0.5905

0.4312

0.4444

0.7533

0.7606

0.7663

0.7627

0.7583

0.7510

0.7538

0.7646

0.7626

0.7646

0.7665

0.7660

0.7599

0.7659

0.7615

0.7614

0.7575

0.7634

0.7605

0.7656

0.7579

0.7672

0.7605

0.7585

0.7617

0.7634



p.evidence5
problem1
problem?2
problem3
problem4
searchl
search2
search3
search4
evaluationl
evaluation2
evaluation3
evaluation4
dicisionl
dicision2
dicision3
dicision4
behaviorl
behavior2

behavior3

Reliability Coefficients
N of Cases = 30.0

Alpha= .768

267.5333

267.5000

267.6667

267.5667

267.6000

267.4000

267.7667

267.9000

267.1333

267.2667

267.2000

267.6667

267.1333

267.2667

267.1667

267.6667

267.1333

267.3667

267.6000

267.8333
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448.6023

458.1207

462.7816

457.9782

446.2483

458.6621

450.8057

451.8862

466.3954

457.9954

465.3379

445.7471

459.3609

459.0989

466.6954

446.1609

461.9126

458.4471

458.0414

448.4885

N of Items = 61

0.4382

0.0741

-0.0538

0.1103

0.4334

0.0937

0.2847

0.2630

-0.2834

0.1635

-0.2040

0.4895

0.1178

0.1096

-0.2465

0.4760

-0.0284

0.1335

0.1385

0.5515

0.7620

0.7679

0.7701

0.7672

0.7610

0.7674

0.7637

0.7643

0.7711

0.7667

0.7706

0.7605

0.7673

0.7673

0.7714

0.7608

0.7687

0.7670

0.7669

0.7615
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