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ABSTRACT

This independent study aimed-at studying the consumption behavior of consumers’
decision to buy household air conditioners in Maesot District, Tak Province, classified by
demographic factors and examining the effectiveness of the marketing mix on decision making to
buy household air conditioners in the study area, classified by demographic factors. The data from
the consumers bought household air conditioners within a period of not more than 10 years. Total
samples 400 consumers. The data were analyzed for frequency, mean, percentage, standard
deviation, t-test and ANOVA.

The results showed that most of the respondents were females, aged between 31-40
years old, and state enterprise employees. The average monthly income was 10,001-20,000 baht,
and they were bachelor degree holders with 2-3 family members. Most respondents had single-
family residences. There were 2-3 air_conditioners in their houses. The air conditioners were
purchased within 4-6 years and the most popular brand was Mitsubishi. The 9,000-15,000 BTU
cooler was chosen for air conditioning because they used to buy and were impressed with them.
They bought them at general electronics stores and paid by credit card. The price of the air
conditioning was 10,000-20,000 baht. Most respondents chose to buy their air conditioners based

on recommendations from close relatives, such as, family members, relatives, friends, or lovers.



From the survey, the respondents would recommend others to buy the brands they were currently
using.

From testing the hypothesis at the significance level of 0.05, it is found that all the
marketing mix factors influenced the decision making to buy the air conditioners. Gender, age,
occupation, average monthly income, and education level of the respondents were not
significantly different, except those with different numbers of family members. Nevertheless,
price, distribution channels, and marketing promotion were not significantly different.

Keywords : Marketing Mix, Decision Making, Household Air Conditioners
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o oo v ' 2 o v &
AYIANNADANARY = #a3INvedA1 [OC MaHua / 1HIUTNINUA
= 42.75 /48 = 0.8906




97

MANUIN A

o A d‘ GI'J % a Qd 1
ATHIUTIIAIAINNLITONY (ﬁNﬂi%ﬁ‘VIﬁ!!i’)%’l‘ND

RELIABILITY

/VARIABLES=t3.1 t3.2 t3.3 £3.4 t3.5 t3.6 t3.7 £3.8 t3.9 t3.10 t3.11 t3.12
£3.13 t3.14 t£3.15 £3.16 /t3.17 t3.18"'t3.19 €3.20 t3.21 t3

.22 £3.23 t3.24 t£3.25 t3.26 £3.27 t3.28 £3.29 t3.30

/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Reliability

[DataSetl] C:\Users\asuspc\Desktop\uuiw\ussaynin\400y 200960.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.820 30
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