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The objective of this research was to study the effects of feedback provision
on training project writing" of . 355 third-year undergraduate students majoring in
management, Department of Business Administration,  Faculty  of " Management
Sciences, Chiang Mai Rajabhat University enrotling in the Techniques in Training and
Conference Course in the first semesters of 2014, 2015 and 2016 academic years. The
writing scores of the training project from each semester using three different types of
feedback ' provision. methods ~were —compared. The research instruments were
worksheets;~a subjective ‘examination-and the criteria for training project writing
examination. The data were analyzed for frequency, percentage, mean, standard
deviation, minimum, maximum, rang, median, mode, F-test, index of discrimination
and index of difficulty by D. R. Whitney and D. L. Sabers formula:

In ‘addition, the opinions on-feedback provision on training project writing of
33 third-year undergraduate students enrolling the course-in the first semesters of
2016 academic year were investigated. Semi-Structured interviews were conducted
with the sample group. The data were analyzed by using the thematic analysis.

The research results showed that three different types of feedback provision
methods used in each academic years were given and they yielded different scores
with the significant level at 0.05. The feedback methods utilized in the first semester
of 2015 consisted of individual checks and in-class verbal feedbacks with the normal
teaching method, while those used in the first semester of 2016 were composed of
individual checks and in-class verbal feedbacks with the work piece photographing
media and the normal teaching method. Both methods resulted in higher average
scores with a significant level of 0.05, which were higher than the method used in the
first semester of 2014, which consisted of only the normal teaching method without
feedback provision. It was further revealed that the index of discrimination level of
the subjective examination in each semester was at a moderate level and the index

of difficulty was at a high level.



It was also revealed that ten key issues from the opinions of feedback
provision on training project writing of the third year undergraduate students enrolling
in the course in the first semester of 2016 academic year can be summarized as
follows.

1. Advantages of feedback provision on training project writing used by the
instructors

2. Advantages of feedback provision by examining individual training projects
and using a red pen to mark the wrong point.

3. Restrictions on the provision-of feedbacks by examining individual training
projects and using a red pen to mark the wrong point.

4. Advantages of returning written training projects to each student in the
class.

5. Advantages of. using verbal feedbacks on training project writing with the
whole class

6. 'Students' views on the defective training project writing in the classroom
using the photo media.

7. Precautions using the photo media.

8. Other suggestions-about the student feedback guidelines

9. Concepts of providing individual feedback.

10. Advantages of using the rubric as the criteria for subjective examination.





