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Lesson plan 1
Greeting and Welcome Customers

Time: 3 hours
Terminal Objective : Students should be able to greet and welcome the customers correctly.
Enabling Objectives : Students should be able to;

1) greet and say goodbye correctly.

2) pronounce vocabulary about greeting and farewell correctly.

3) introduce the types of Thai massage correctly.
Procedures:

Presentation

1. Teacher begins class by introducing the objectives of the lesson.
2. The teacher introduces herself by telling her name and introduces greeting and
farewell expressions to students.
Teacher: When a customer arrives, you can use these expressions to greet them.
Formal expression: Hi, Hello
Informal expression: Good morning, Good afternoon, Good evening
3. Then, the teacher presents informal expressions used for inviting customers to have
massage. Also, explains the use of titles.
Teacher : Sir and Mister are used when addressing a man we don’t know.
Madam is a polite title used for addressing a woman which is
equivalent of Mrs. or Ms.. Miss is used for addressing young lady
who is single.
- Massage, Sir ?

- Massage, Mister ?
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- Massage, Miss?
- Massage, Madam?
4. The teacher shows pictures of each kinds of massage to the students, and ask the

students if they know the vocabulary related to the pictures.

facial massage

body massage

foot massage

herbal massage

5. The teacher asked the students to pronounce the words together and asks the students
to say the words one by one.
6. Then, the teacher present grammar structure about how to invite a customer to have a
massage to the students, and asks them to repeat the expression together.
- Would you like a massage, Sir?
- Yes, please. / No, thank you.
- Do you want a massage, Madam?

- Yes, of course.
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Practice

7. The teacher asks the students to work in pairs, inviting each other to have a massage
and practice answering using the expression that they have learned.

8. The students complete the dialogue with the missing words.

Production

9. The teacher asks the students to write a role-play script using the greeting, invitation
expressions that they have learned.

10. The students practice the role-play until they speak fluently.

11. The students are asked to present their conversation to the class.

Teaching materials:
1. Handouts

2. Worksheets
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