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ABSTRACT

The research has its objectives as to 1) to construct a self- access learning
package and 2) to study the opinions/satisfactions of restaurant workers in Doi Saket
Hot Spring Area, Chiang Mai towards the self- access learning package. The samples
of the study are 35 restaurant workers. The research instruments consist of 1) the
questionnaire for collecting general data; surveying needs in developing restaurant
workers’ communicative English skills 2) the self- access learning package 3) pretest
and posttest -and 4) the form for evaluating restaurant -workers’ opinion and
satisfaction towards self- access learning package.

The research results were found as follows.

1) the self-estimate’ of English. communicative skills of the restaurant workers
was_found at lowest and low- levels, not sufficient with- needs in"working in a
restaurant, and they studied to improve their skills -mainly through booklet and
textbook as a self-directed learning method.

2) The  self- access learning package designed according to restaurant
workers’ needs analysis consists of (1) Welcoming Customers (2) Taking an Order and
Food Recommendation (3) Dishes and Ingredients (4) Cooking and (5) Receiving
Money. Followed by pretest and posttest before and after learning by using the self-
access learning package, the results were found that the restaurant workers have
their communicative English skills after learning higher than before learning with
statistical significant point at .01.

3) The results show that the opinion and satisfaction of restaurant workers

toward the self-access learning package were at high level (X =3.82).





