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ABSTRACT

This study aims to 1) Study educational level of satistaction of the people,s
Satisfaction  in garbage and waste disposal management in Fha Ham Sub District Municipality,
Muang, Chiangmai Distict. and 2) Study the factors affecting to people’s Satisfaction in garbage
and waste disposal management in Fha Ham Sub District Municipality, Muang, Chiangmai. The
sample group 510 people was chosen to do questionnaires. The obtained information was
analyzed by descriptive statistics method to get the results in percentage and fo get t-test
and One-way ANOVA.

The results of the research showed that the general level of satisfaction the of
the people in the garbage and waste disposal management Fha Ham Sub District Municipality,

Muang, Chiangmai, was medium at an arcrage level and the factors affecting people’s satisfaction

in garbage and waste management of Fha Ham Sub District Municipality, Muang, Chiangmai.
Gender, age, education, period of staying in the community, occupation and a number of family
members. Meanwhile, the problems and obstacles in the Municipality’s garbage and waste
management are as followed: number of workers, tools and equipments used for job, working

process, capacity in working of workers, and cleanliness, convenicnce, quick and tidy.
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