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Abstract

The purpose of -this study was to research the use and opinion of information
technology for communicating with' and learning of students -who have hearing disability in
schools for the deaf. This study used the stratified random sampling method. One hundred
and ninety-two students with hearing disability from five schools for the deaf in northern
and northeastern Thailand took: part-in this study. They were studying in the 7""-12" grade
and had a hearing loss level of 70-decibels and more. Information technology was used as
a research instrument for the communication-and- learning questionnaire, developed by the
researchers. Data. collected by students-with. a-hearing handicap were selected by self-
administered questionnaires. - Thai sign - language - interpretation” was  the medium of
communication between the researchers and. teachers and the students with hearing
disability.

In terms of knowledge regarding information-technology, it was found that most
students knew about maobile applications, for .example Line, Facebook, Messenger and
Face-to-face conversation. At the same time, most of the students owned their cell
phones/smartphones and notebooks. Furthermore, students-with hearing impairments had
Facebook: and Line applications.——These  students mostly = used ;their mobile
phones/smartphones to connect to the Internet. However, a slow Internet speed was found
to be a problem.

Moreover, results regarding the use of information technology found that most of
the students with hearing disability contacted people without by sending messages
through Facebook and Line or using the phone to ask for help.” Meanwhile, many students
used Line and Face-to-face applications for contacting and conversing with other hearing
handicapped people. On the other hand, the students used fewer Thailand

Telecommunication Relay Services (TTRS) or TTRS applications.



Reasons for using information technology in communicating and learning were
through recommendations from friends of students, and information technology being
required for learning and teaching in the classroom. Most students with hearing disability
often use information technology devices at school. They also -have used it in daily life for
more than 4 years. In addition, the purpose of using information technology is to contact
each other for general conversation; and convenience in.contacting others.

A study of opinions on the use of information technology by students with hearing
impairment found that most respondents were satisfied with the results of both high and
moderate levels of use. Most students agreed that a high level of information technology,
with . information technology equipment, contributed to participation  in various activities,

including conversation with their relatives and friends on social networking.





