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Abstract

This integrated research focuses on promoting the elderly people’s social
welfare system in Mae Tang district area of Chiang Mai province by using a
participation between communities and business organizations, under the corporate
social responsibility concept from the business organizations outside the communities.
It is one of research and development project that used a participatory action research
method with the group of elderly people in Mae Tang district and business sector.
The research aims to create communities’ benefits by constructing knowledge in
expanding work opportunities and social welfare system management base on the
corporate social responsibility concept from the business organizations outside the
community. The research population were 10,189 elderly people in Mae Tang District
Area of Chiang Mai Province and the sample group were 386 elderly people selected
by using two steps probability sampling method; stratified random sampling and
setting the scale of each stratified level to meet the sample size target, plus the
business groups outside the community which located in Chiang Mai province and
interested in building the corporate social responsibility.

This research is a mixed methods research, after collecting and analyzing data,
the activities had been held to analyze the communities’ circumstance and find the

problem issues about doing corporate social responsibility activities. The research



also applied the concept of participatory and creative action meeting AIC to specify
the suitable ways for elderly people’s sustainable social welfare system.

The result of this research, in the aspect of participation building to construct
the knowledge in social welfare system management for aging society and give all
stakeholders the opportunity to share their opinion about plan by applying the concept
of participatory and creative action meeting AIC, was divided into three points which
were;

1. Knowledge procedure (Appreciation), this research found that communities
needed an explicit plan and direction to prepare their aging society. After finished 14
focus groups, their issues had been grouped into four; health, wisdom, environmental
agriculture, and social and economic, to develop the potential of the elderly people in
Mae Tang District Area.

2. Development procedure (Influence), all stakeholders had found their
method and choices to develop the plan that had been agree before. Thus, each
community had the different activities to manage their social welfare depended on
their own potential. Moreover, they had a development plan to build the
understanding about the corporate social responsibility of the business organizations
outside the communities. They also set the activities to promote the stability of elderly
people’s social welfare system which had been cooperated by the main private sector
organization, Toyota Lanna Co. Ltd.,

3. Working procedure (Control), elderly people in 14 groups had planned the
activities and goal with a distinctly key performance indicator to control effectiveness
of each activity and the sustain of the social welfare system. In this step, there were
many supports; including working process and budget, from the government and
private organizations in order to transform plan to a concrete action.

In the hypothesis testing, this research found that the different personal factors
affected the attitude about running the corporate social responsibility activities of the
sample group in the different level. The different education level had affected to the
different attitude in running the corporate social responsibility activities significantly,
with figure 0.042 which was lower than 0.05. So, it can be summarized that the
elderly people group in Mae Tang district with the different education background
had a different attitude in running the corporate social responsibility activities in the
social aspect significantly with the level of significance 0.05. The elderly people

without education background had better attitude toward the corporate social



responsibility activities than the group with diploma and bachelor’s degree
background. The group with primary school education background had better attitude
toward the corporate social responsibility activities than the group with bachelor’s
degree background, and the group with secondary school education background had
better attitude toward the corporate social responsibility activities than the group with
diploma background.

The hypothesis testing also shown that the different gender affected the
attitude about running the corporate social responsibility activities of the sample
group in the different level significantly, with figure 0.028 which was lower than
0.05. It can be summarized that the elderly people in Mae Tang district with different
gender had a different attitude in running the corporate social responsibility activities
in environmental aspect significantly with the level of significance 0.05, which female
had better attitude than male.

From the occupation factors, the research found the significant difference,
with figure 0.045 which was lower than 0.05. It can be summarized that the elderly
people in Mae Tang district with different occupation had a different attitude iIn
running the corporate social responsibility activities in environmental aspect
significantly with the level of significance 0.05. The agriculturist had better attitude
toward the corporate social responsibility activities than the business. owner/
merchandises group and general employee group. The government retirement group
had better attitude toward the corporate social responsibility activities than the general
employee group.

In additional, this research found that the different personal factors affected
the attitude about running the corporate social responsibility activities in service using
decision making aspect. The different occupation had affected to the different attitude
in running the corporate social responsibility activities significantly, with figure 0.027
which was lower than 0.05. It can be summarized that the elderly people in Mae Tang
district with different occupation had a different attitude in running the corporate
social responsibility activities in environmental aspect significantly with the level of
significance 0.05. The business owner/ merchandises group and the agriculturist
group had better attitude about the corporate social responsibility activities toward
environmental aspect than the general employee group.
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