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ABSTRACT

The purposes of this study were to create tourist information in English on the ‘Mae
Kampong Tour Guide’ Application to Promote Sustainable Tourism at Baan Mae Kampong,
Tambon Huai Kaew, Amphoe Mage-On, Chiang Mai Province and to survey satisfaction of the
tourists towards-the app. The target group were local people and foreign travelers at Mae
Kampong Village in Chiang Mai Province, Thailand. Research instruments were questionnaires
for interviewing the local about tourists’ attractions, ‘Mae Kampong Tour Guide’ Application
and satisfaction survey towards the lessons. The statistics used for data analysis were frequency,
percentage, mean and standard deviation. The results revealed that Mae Kampong is a small
peaceful village located ina valley rich with natural resources and-exotic ways of life. Local
people are proud to present tourists their treasure; natural resources, temple, waterfall, culture
and ways of living. Mae Kampong Village is well-known among both Thai tourists and tourists
from other countries. Although there are local tour guides, they cannot speak English and
neither-explain details of each attraction in English. ‘Mae Kampong Tour Guide’ application
were created to gather information about all of these things.in English. Information were
recorded as audio messages. On the screen, it is divided into topic-based attractions. When the
user click onany topic, the audio file will be automatically played. There is also a gallery where
visitors can see the beauty of nature and the village, too. With this application tourists can listen
to it while visiting the village. Moreover, local guides can study and practice to explain tourist
attractions in English from it. After using the application, 48 tourists answered the satisfaction
surveys. The results were that they were strongly satisfied with the application with the mean
at 4.77 (S.D.0.42). The most satisfying thing was that the application was easy to use with the
mean at 4.89 (S.D.0.33). They were also strongly satisfied with information presented on the
application with the mean of 4.63(S.D.0.49).
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